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Richmond Society for Community Living
Childrenôs Programs

How to Get in Touch With Us

Main Ofý ce
All Childrenôs Programs are located at the Richmond Caring Place except 
Treehouse early Learning Centre.

Richmond Caring Place
7000 Minoru Blvd
Richmond BC  V6Y 3Z5
Phone:  604.279.7040
Fax:  604.279.7048
Email:  info@rscl.org
Website:  www.rscl.org
Ofý ce Hours:  9:00am to 4:00pm Monday to Friday, except statutory holidays
After Hours Emergency Response Manager:  604.680.4365

Supported Child Development
Carrie McLellan, Coordinator
604.279.7016

Infant Development Program
Ann McCormick, Supervisor
604.279.7059

Treehouse early Learning Centre
#100-5500 Andrews Road, Richmond BC V7E 6M9
Susan Graf, Supervisor
604.277.8224
telc@rscl.org
Open Monday to Friday except statutory holidays
Preschool:  9:00am to 2:00pm
Daycare:  7:30am to 5:45pm

Youth Connections
Roari Richardson, Supervisor
604.279.7045
Open Monday to Friday except statutory holidays
1:30pm to 6:00pm during the school term
8:30am to 6:00pm during the summer, school breaks and Pro D Days

Respite
Nancy Long, Supervisor
604.279.7040

Family Support
Maria Glaze, Family Resource Coordinator
604.279.7057
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Welcome

Welcome to Richmond Society for Community Living (RSCL), and the 
Supported Child Development Program (SCDP). This handbook is for you ï 
it has important information for families of children and youth participating 
in Supported Child Development. 

The ý rst part has general information that applies to all of our youth 
and childrenôs programs. The second part has speciý c information about 
Supported Child Development. All the information is based on RSCL policies 
and on program requirements. If you have questions about anything in this 
handbook, or want to see our complete policies, feel free to contact the 
Supported Child Development Coordinator or the Main RSCL Ofý ce. 

This is one of several RSCL handbooks. Our General Handbook for Families 
has information about who we are, what we believe in and our general 
approach to supporting families and their sons and daughters. It also 
includes information about resources for families, volunteer opportunities 
and our policies in areas such as privacy, health and safety and service 
quality. It is a good place to start to get an overall sense of RSCL. We also 
have individual handbooks for each of our programs, of which this is one. 
They have detailed information about the speciý c programs. 

Keeping you informed about our supports and policies is important to us. 
That way, you know your rights and responsibilities and you know what to 
expect. You can be a strong and informed supporter and advocate for your 
son or daughter as they participate in Supported Child Development or son or daughter as they participate in Supported Child Development or 
our other programs. We encourage you to read this handbook and to keep our other programs. We encourage you to read this handbook and to keep 
it for reference. You might also want to use it to write your own notes or it for reference. You might also want to use it to write your own notes or 
important information. 
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Our mission and vision guide all our programs, activities, and decisions at 
RSCL. They are our touchstones that remind us every day of why we do 
what we do.

Mission

ñThe Richmond Society for Community Living is committed to providing 
community based programs and supports for children and adults who have a 
developmental disability and their families, to assist them to participate and 
contribute fully and to be recognized and accepted as valued members in the 

community. As a Society, we are dedicated to:

Seeing beyond the disability to ability;

Developing and managing services and programs that are nurturing, caring, and 
encourage personal growth, choice and decision making;

Recognizing and valuing the unique abilities that each person brings to the Recognizing and valuing the unique abilities that each person brings to the 
community and creating opportunities for each person to use those abilities;community and creating opportunities for each person to use those abilities;

Informing, educating, involving and motivating others to understand and support Informing, educating, involving and motivating others to understand and support 
the rights of people with disabilities to live, work and belong in our community;the rights of people with disabilities to live, work and belong in our community;

Recognizing that individuals and their families are key; andRecognizing that individuals and their families are key; and

Fostering and facilitating innovative ideas.òFostering and facilitating innovative ideas.ò

Vision

ñRichmond is a community where there is full inclusion of people with ñRichmond is a community where there is full inclusion of people with 
disabilities; there is continuity of programs and services for individuals; disabilities; there is continuity of programs and services for individuals; 
there is support from birth throughout all life stages and where individuals there is support from birth throughout all life stages and where individuals 
are part of a family support network. It is a community where we work are part of a family support network. It is a community where we work 
collaboratively and in partnership with everyone connected to the collaboratively and in partnership with everyone connected to the 
individual and celebrate the gifts and talents each of us brings to our individual and celebrate the gifts and talents each of us brings to our 
community.ò

Part 1
General Information

Our Mission and Vision
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All children and youth who participate in our programs have rights. These 
are set out in our Statement on the Rights of the Child, as follows:  

Everyone attending Richmond Society for Community Livingôs 
Children and Youth Programs is entitled to: 

The right to affection, love and understanding; 

The right to adequate nutrition and medical care; 

The right to protection against all forms of neglect, cruelty, abuse, exploitation, 
humiliation, retaliation and ridicule; 

The right to full opportunity for play and recreation; 

The right to be among the ý rst to receive relief in times of disaster; 

The right to learn to be an active member of society and to develop individual abilities to 
their full potential; 

The right to be brought up in a spirit of peace and universal brotherhood; 

The right to freedom of thought and freedom of expression; 

The right to participate in decisions that affect them to their maximum developmental The right to participate in decisions that affect them to their maximum developmental 
capacity; 

The right to access high quality, inclusive services that honour diversity and meet their The right to access high quality, inclusive services that honour diversity and meet their 
needs; 

The right to be spoken to in a manner that conveys respect;The right to be spoken to in a manner that conveys respect;

The right to receive communication in a language or form that enables each child to be The right to receive communication in a language or form that enables each child to be 
as independent as possible; 

The right to be viewed as a person ý rst;The right to be viewed as a person ý rst;

The right to have their contributions honoured and valued;The right to have their contributions honoured and valued;

The right to have things that are important to each child accepted, honoured and The right to have things that are important to each child accepted, honoured and 
supported;

The right to have their choices regarding lifestyle honoured;The right to have their choices regarding lifestyle honoured;

The right to receive information about rights and responsibilities; The right to receive information about rights and responsibilities; 

The right to enjoy these rights, regardless of race, colour, gender, spiritual beliefs, The right to enjoy these rights, regardless of race, colour, gender, spiritual beliefs, 
national or social origin, family composition and sexual orientation.national or social origin, family composition and sexual orientation.

Risks, Responsibilities & Rights
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Along with rights come responsibilities. We expect children and youth and 
their families to respect the rights of others, follow our policies, participate in 
individual planning as appropriate to the program(s) they are participating 
in. We expect children and youth to make choices and decisions within 
their capabilities. Families have the responsibility to act on behalf of and in 
the best interests of their child, and to support their growing independence 
and ability to make their own choices. 

Sometimes taking steps towards independence and making choices can 
involve some risk-taking. This can feel uncomfortable for your child or 
youth, and for your family. We respect the rights of children and youth to 
make mistakes, learn from them, ask for help, change their minds, and try 
new things ï just like the rest of us! At the same time, we are committed 
to keeping them safe while they are using our services, and to honouring 
family choices and customs. This is a different balance for each child or 
youth, and each family. It can be challenging sometimes, but we ý nd that 
everyone grows and learns from working it out together. We can provide 
problem-solving support when dealing with individual choices that may 
involve some risk, or other difý cult situations. 

Some children or youth ý nd it hard to cope or communicate and may be 
frustrated. This may result in aggressive or challenging behaviour that could 
hurt them or someone else. This type of behaviour is usually an attempt to 
communicate feelings, so our staff members always try to understand and 
interpret it in order to minimize risks to others and your child.  

We ask you about the potential for such behaviour when we ý rst get We ask you about the potential for such behaviour when we ý rst get 
together. It is important that you share your experience with us, so that we together. It is important that you share your experience with us, so that we 
are best prepared to support your son or daughter. If it is something that are best prepared to support your son or daughter. If it is something that 
happens regularly, we will work with you to develop a behavioural support happens regularly, we will work with you to develop a behavioural support 
plan with strategies to prevent and respond to it, in ways that respect plan with strategies to prevent and respond to it, in ways that respect 
the dignity of the child or youth, while protecting everyoneôs safety. This the dignity of the child or youth, while protecting everyoneôs safety. This 
might include special training for staff, changes in routines for the child might include special training for staff, changes in routines for the child 
or youth, or consultation with an outside professional about behavioural or youth, or consultation with an outside professional about behavioural 
intervention.
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When you apply for one or more of our programs, we ask you for information 
about your son or daughter, and your family. Once we know that we are 
able to provide the support you need, we start working with you to plan the 
speciý c services you need. We will ask you for more information at this time. 
This might include medical, psychological, and educational information and 
reports or assessments from therapists or other programs. We need this 
kind of information in order to understand the needs and strengths of your 
son or daughter, and to provide the best possible services. 

We keep this information coný dential. Our funding contracts require that 
we share some of it with funding agencies. Other than that, we do not 
share it with anyone outside RSCL without your consent. You can ask 
to review this ý le, and correct any information that is not accurate. See 
the General Handbook for Families for more information on the RSCL 
privacy policy.  See Part 2 of this handbook for more details about what 
personal information we collect and how we store it in the Supported Child 
Development Program.

It is very important that the information you give us is accurate and 
up-to-date. Please be sure to give us copies of relevant new reports or 
assessments as they happen. That way, we can adjust our services to meet 
the changing needs of your son or daughter, and your family. the changing needs of your son or daughter, and your family. 

All of the staff and volunteers in our programs follow a Code of Ethics. This All of the staff and volunteers in our programs follow a Code of Ethics. This 
means that you can expect to be treated with respect, dignity, courtesy and means that you can expect to be treated with respect, dignity, courtesy and 
fairness and that our stated policies and expectations will be followed. See fairness and that our stated policies and expectations will be followed. See 
the General Handbook for Families for more information. If at any time you the General Handbook for Families for more information. If at any time you 
feel that someone is behaving in an unethical way, we ask that you speak feel that someone is behaving in an unethical way, we ask that you speak 
with them ý rst, and then speak to the Program Coordinator, and then the with them ý rst, and then speak to the Program Coordinator, and then the 
Program Manager or Executive Director, if it cannot be resolved between Program Manager or Executive Director, if it cannot be resolved between 
you. 

Personal Information

Ethics
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We feel fortunate in Richmond. There are lots of resources for families 
raising children and youth with special needs. The General Handbook for 
Families lists some of the general community services. Here are some 
examples of resources that are speciý c for children and youth:

¶ Mental Health Team
¶ Speech Language Pathology
¶ Public Health
¶ Occupational Therapy
¶ Physiotherapy
¶ School District  
¶ Child Development Support 
¶ Behavioural and Emotional Support Services
¶ Autism Intervention Programs
¶ Deaf and Hard of Hearing Programs
¶ Family Services 
¶ Ministry of Children and Family Development
¶ Child Care Subsidy 
¶ City of Richmond Leisure Services

Please contact the RSCL Family Resource Coordinator for more information Please contact the RSCL Family Resource Coordinator for more information 
and referrals to these services. See the insert for contact information. and referrals to these services. See the insert for contact information. 

We use a proactive approach to preventing and dealing with concerns We use a proactive approach to preventing and dealing with concerns 
or problems as they arise. We believe that an open-door approach and or problems as they arise. We believe that an open-door approach and 
effective communications are the best ways to address differences and effective communications are the best ways to address differences and 
resolve problems. Our staff are trained in positive problem solving and resolve problems. Our staff are trained in positive problem solving and 
communication techniques; and we put a lot of effort into communicating communication techniques; and we put a lot of effort into communicating 
with the people we support, our staff and caregivers, and you, the families with the people we support, our staff and caregivers, and you, the families 
we support. 

We encourage everyone to address their concerns or complaints right We encourage everyone to address their concerns or complaints right 
away, and not allow them to grow. If a more formal process is required, we away, and not allow them to grow. If a more formal process is required, we 
have policies on conþ ict resolution and complaint resolution that provide have policies on conþ ict resolution and complaint resolution that provide 
for fair processes and methods of resolving situations. We try to resolve for fair processes and methods of resolving situations. We try to resolve 
differences directly with the people involved whenever possible. We will differences directly with the people involved whenever possible. We will 
review these policies with you during your orientation meeting, and you review these policies with you during your orientation meeting, and you 
may ask for copies at any time.

Resources for Children 
and Youth and Their Families

Problem Solving
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We believe strongly that children and youth with special needs have a right to 
belong to, participate in, and contribute to their community. When children are 
infants, their world largely revolves around their family and other caregivers. As 
they grow up, their world expands and they have opportunities to participate in 
community life. At RSCL, one of our goals is to help make that happen, and to 
support children, youth and their families in the process. Some of the ways we do 
this are:

¶ Field trips for children attending Treehouse early Learning Centre. Parents 
are always welcome on these outings.

¶ Inclusion of children who are developing typically in Treehouse early 
Learning Centre. This is an opportunity for children (and parents!) to 
develop friendships with people of varying abilities and needs, and to grow 
and learn together.

¶ Support for children and youth with special needs to attend community 
child care settings, through the Supported Child Care Program.

¶ Community recreational activities and volunteer opportunities for children 
and youth attending Youth Connections.  

¶ Opportunities to have respite in another home in the community, and 
participate in community, family and recreational activities with respite 
caregivers.

As part of our overall commitment to improving our services on a regular basis, we As part of our overall commitment to improving our services on a regular basis, we 
ask you at least once a year to complete a survey about how satisý ed you are with ask you at least once a year to complete a survey about how satisý ed you are with 
the services you are accessing. There is a different survey for each program, so you the services you are accessing. There is a different survey for each program, so you 
may receive more than one. The questions are about things such as your childôs may receive more than one. The questions are about things such as your childôs 
safety, whether he or she has opportunities for personal growth and development, safety, whether he or she has opportunities for personal growth and development, 
and whether your needs as a parent have been met. These surveys are distributed and whether your needs as a parent have been met. These surveys are distributed 
in English, Punjabi and Chinese characters.in English, Punjabi and Chinese characters.

We write up the results into a report that helps us make changes to our programs. We write up the results into a report that helps us make changes to our programs. 
It is important that we hear your voice. So please take the time to complete the It is important that we hear your voice. So please take the time to complete the 
survey, and add any suggestions or comments. You may also ask for a copy of the survey, and add any suggestions or comments. You may also ask for a copy of the 
results of the satisfaction surveys. results of the satisfaction surveys. 

Surveys are only one way to hear from you about how we are doing. We encourage Surveys are only one way to hear from you about how we are doing. We encourage 
you to pass along any input or suggestions you have to your Program Coordinator you to pass along any input or suggestions you have to your Program Coordinator 
at any time. We always value your feedback and participation.at any time. We always value your feedback and participation.

Community Inclusion

Your Satisfaction
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The Richmond Supported Child Development Program, or SCDP, works in partnership 
with you and other professionals to support your child with developmental disabilities 
or delays to successfully participate in a community child care setting. This 
includes:

Å An individualized program for your child that respects your family, culture, 
and values

Å Training and resources for you and your child care provider
Å Promoting inclusion of children requiring additional support 
Å Helping you access information and services you need for your child, 

including choosing a child care option 
Å Providing funding for childcare programs to hire additional stafý ng supports
Å Working with child care providers to develop strategies and resources to 

meet the needs of your child 

We work with the full range of child care settings - licensed group care, licensed 
family care, out-of-school care, preschool, child-minding, in-own-home care, youth 
programs, and license-not-required child care. We have been providing services in 
Richmond since 1995. 

Each year we work with over 150 families in approximately 60 child care settings in Each year we work with over 150 families in approximately 60 child care settings in 
the Richmond community. Families have children aged birth to 19 years. However, the Richmond community. Families have children aged birth to 19 years. However, 
most are aged 3-12, as those are the years when families make the most use of most are aged 3-12, as those are the years when families make the most use of 
community child care and after school programs. In order to be eligible for Supported community child care and after school programs. In order to be eligible for Supported 
Child Development, children must meet all three provincial eligibility criteria. These Child Development, children must meet all three provincial eligibility criteria. These 
are:

1. Have a delay or disability in at least one area of development:Have a delay or disability in at least one area of development:
Å Physical ï a visual impairment, special health care need or difý culty Physical ï a visual impairment, special health care need or difý culty 

with gross or ý ne motor developmentwith gross or ý ne motor development
Å Cognitive ï an intellectual or mental disabilityCognitive ï an intellectual or mental disability
Å Communication ï hearing impairment or signiý cant challenges in Communication ï hearing impairment or signiý cant challenges in 

speech or language development
Å Social/Emotional/Behavioural ï serious emotional issues or severe Social/Emotional/Behavioural ï serious emotional issues or severe 

challenges in interacting with others and behaving in a safe and challenges in interacting with others and behaving in a safe and 
appropriate way;

2. Be under 19 years old; and
3. Require extra supports to participate in a child care program with their Require extra supports to participate in a child care program with their 

peers.

Part 2 
Supported Child Development

What We Do

Who We Support 
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The Richmond Supported Child Development Program is responsible for determining 
if a family is eligible for services. These requirements must be supported by written 
documentation from a doctor, specialist, psychologist, diagnostic clinic, infant 
development consultant, speech-language pathologist, physiotherapist or other 
related professional. 

Our ofý ce is at the Richmond Caring Place on Minoru Blvd, along with the other 
programs provided by RSCL. We are available Monday to Friday year-round, except 
for statutory holidays. We spend a lot of time out of the ofý ce meeting with families 
and child care providers, but you can always leave us a message at the ofý ce.

Supported Child Development is an early intervention program. Early intervention 
means providing children with extra supports when they are young ï as soon as 
we know that they may have a disability or a delay in their development. We know 
that doing this has a positive impact on children with developmental disabilities 
and delays, and their families. 

Early intervention is about identifying your childôs needs early, helping you Early intervention is about identifying your childôs needs early, helping you 
understand them, and then working together to ý gure out, plan and ý nd the understand them, and then working together to ý gure out, plan and ý nd the 
supports you need to support your childôs future development, and your health as supports you need to support your childôs future development, and your health as 
a family. 

We believe that you are the best provider of important information, emotional We believe that you are the best provider of important information, emotional 
support, and encouragement for your child. Early intervention works best when support, and encouragement for your child. Early intervention works best when 
it reþ ects your values and preferences, and combines your knowledge with the it reþ ects your values and preferences, and combines your knowledge with the 
expertise of others such as our staff, therapists, child care providers, teachers, expertise of others such as our staff, therapists, child care providers, teachers, 
community members, and other family members.community members, and other family members.

Our services are based on a philosophy of inclusion. Inclusion supports the right Our services are based on a philosophy of inclusion. Inclusion supports the right 
of all children with diverse abilities to participate in natural settings within their of all children with diverse abilities to participate in natural settings within their 
communities. Natural settings are places where children spend time, such as child communities. Natural settings are places where children spend time, such as child 
care centres, preschools, parks, recreation, and community centres. care centres, preschools, parks, recreation, and community centres. 

Inclusion is a way of providing services where all children are welcomed, supported, Inclusion is a way of providing services where all children are welcomed, supported, 
and valued. It means that activities of play, learning, and growing happen in a way and valued. It means that activities of play, learning, and growing happen in a way 
that all children belong. 

Where We Are

Early Intervention

Our Philosophy



Richmond Society for Community Living     15  Supported Child Development

To make inclusion happen, some children need extra supports. Supporting inclusion 
means working with families and other community professionals to develop goals 
for each child, and then putting services in place to accomplish those goals. At 
Richmond SCDP, we are strong advocates for inclusion. We engage you, your child 
care provider, and members of your community in planning and providing inclusive 
child care.

Based on our philosophy of inclusion, Supported Child Development has a series 
of principles that govern how we work with you and with child care providers and 
other community service providers. These are our principles:

Family-Centred Approach
We believe that families know their children best and are the most important 
factors in their childrenôs lives. We work as a team with families, honouring 
your strengths, culture, history, rights, responsibilities, and uniqueness. 

Shared Responsibility
Supported Child Development is an essential community service that 
reþ ects local needs and priorities. We share the responsibility for making 
it work with parents, child care providers, community professionals and all 
levels of government.

Child Development
High quality child care and child development programs promote the health, 
well-being, and optimal development of each child. They provide safe, 
nurturing environments with peers. Early planning and supports contribute nurturing environments with peers. Early planning and supports contribute 
to each childôs optimal development. Children with developmental needs to each childôs optimal development. Children with developmental needs 
can access developmentally appropriate opportunities in their community, can access developmentally appropriate opportunities in their community, 
with caregivers who practice inclusion.

Evidence-based Practice
Research tells us that quality child care is linked to positive outcomes for Research tells us that quality child care is linked to positive outcomes for 
children. Research also gives us useful information about how best to design children. Research also gives us useful information about how best to design 
and deliver early intervention programs. We stay current with research and and deliver early intervention programs. We stay current with research and 
use it to inform how we work.

Diversity
Supported Child Development honours the ethnic, socio-economic, and Supported Child Development honours the ethnic, socio-economic, and 
cultural diversity of our community, and promotes culturally appropriate cultural diversity of our community, and promotes culturally appropriate 
and relevant practices.

Relationship with Aboriginal CommunitiesRelationship with Aboriginal Communities
We respect the unique position of Aboriginal people in society, and their We respect the unique position of Aboriginal people in society, and their 
right to design and deliver SCDP in their own communities when they are right to design and deliver SCDP in their own communities when they are 
ready to do so. We serve as an interim program until that time, and support ready to do so. We serve as an interim program until that time, and support 
the development of capacity within Aboriginal communities to provide the development of capacity within Aboriginal communities to provide 
Supported Child Development.


