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What’s Inside...

�E�m�p�l�o�y�m�e�n�t� �S�e�r�v�i�c�e�s

�N�e�w� �P�r�o�g�r�a�m� � �S�i�t�e

�M�e�s�s�a�g�e� �f�r�o�m� �t�h�e� �B�o�a�r�d� �P�r�e�s�i�d�e�n�t

�R�S�C�L� �S�t�a�f�f� �C�o�n�f�e�r�e�n�c�e

�F�a�m�i�l�y� �W�o�r�k�s�h�o�p�s� �b�e�n�e�f�i�t� �R�S�C�L� �f�a�m�i�l�i�e�s

�S�e�e�d�s� �o�f� �E�m�p�a�t�h�y

�R�S�C�L� �O�u�t�c�o�m�e�s�.�.�.� �f�a�m�i�l�i�e�s� �s�a�t�i�s�f�i�e�d� �w�i�t�h� �R�S�C�L

�M�A�N�D�T� �S�y�s�t�e�m

�S�u�n�s�h�i�n�e� �o�n� �a� �C�l�o�u�d�y� �D�a�y

�E�l�e�m�e�n�t�a�r�y� �S�c�h�o�o�l� �P�e�e�r� �A�w�a�r�e�n�e�s�s� �P�r�o�g�r�a�m

�E�a�r�t�h� �D�a�y�/�E�a�r�t�h� �H�o�u�r



Families Promoting 
Employment First

�A� �s�m�a�l�l� �b�u�t� �e�a�g�e�r� �g�r�o�u�p� �r�e�c�e�n�t�l�y� �a�t�t�e�n�d�e�d� �a� 
�d�a�y� �l�o�n�g� �w�o�r�k�s�h�o�p� �o�n� �e�m�p�l�o�y�m�e�n�t� �f�o�r� �t�h�e�i�r� 
�c�h�i�l�d�r�e�n�.� � �I�t� �w�a�s� �s�p�o�n�s�o�r�e�d� �b�y� �t�h�e� �F�a�m�i�l�y� 
�S�u�p�p�o�r�t� �I�n�s�t�i�t�u�t�e� �a�n�d� �R�i�c�h�m�o�n�d� �S�o�c�i�e�t�y� �f�o�r� 
�C�o�m�m�u�n�i�t�y� �L�i�v�i�n�g�.� � �L�i�z�a�n�n�e� �C�l�a�r�k� �f�r�o�m� 
�E�m�p�l�o�y�m�e�n�t� �S�e�r�v�i�c�e�s� �c�a�m�e� �t�o� �t�a�l�k� �a�b�o�u�t� 
�t�h�e� �s�e�r�v�i�c�e�s� �R�.�S�.�C�.�L� �p�r�o�v�i�d�e�s� �a�n�d� �t�o� �a�n�s�w�e�r� 
�q�u�e�s�t�i�o�n�s� �t�h�a�t� �p�a�r�e�n�t�s� �h�a�d�.� � �R�h�i�a�n�n�a� �C�o�y�l�e� 
�c�a�m�e� �t�o� �t�a�l�k� �a�s� �a� �s�e�l�f�-�a�d�v�o�c�a�t�e� �a�b�o�u�t� �h�e�r� 
�e�x�p�e�r�i�e�n�c�e�s� �o�f� �s�u�p�p�o�r�t�e�d� �a�n�d� �c�o�m�p�e�t�i�t�i�v�e� 
�e�m�p�l�o�y�m�e�n�t�.� � 

�D�i�s�c�u�s�s�i�o�n� �t�h�r�o�u�g�h� �t�h�e� �d�a�y� �c�e�n�t�e�r�e�d� �o�n� 
�p�a�r�e�n�t�s� �t�h�i�n�k�i�n�g� �a�b�o�u�t� �t�h�e� �o�p�t�i�o�n� �o�f� 
�e�m�p�l�o�y�m�e�n�t� �f�o�r� �t�h�e�i�r� �c�h�i�l�d�.� �W�e� �d�i�s�c�u�s�s�e�d� 
�w�h�a�t� �i�t� �m�i�g�h�t� �l�o�o�k� �l�i�k�e�,� �a�n�d� �h�o�w� �i�t� �c�a�n� 
�p�r�o�v�i�d�e� �a� �p�a�r�t� �o�f� �t�h�e� �b�a�l�a�n�c�e� �p�a�r�e�n�t�s� �w�a�n�t� 
�i�n� �t�h�e�i�r� �c�h�i�l�d�r�e�n�'�s� �l�i�v�e�s�.� 

�W�e� �l�e�a�r�n�e�d� �t�h�a�t� �p�a�r�e�n�t�s� �c�a�n� �s�t�a�r�t� �e�a�r�l�y� �w�i�t�h� 
�a� �f�o�c�u�s� �o�n� �e�m�p�l�o�y�m�e�n�t� �i�n� �t�h�e�i�r� �c�h�i�l�d�'�s� 
�I�n�d�i�v�i�d�u�a�l� �E�d�u�c�a�t�i�o�n� �P�l�a�n� �b�e�f�o�r�e� �t�h�e�y� �g�e�t� 
�o�u�t� �o�f� �s�c�h�o�o�l�.� � �S�k�i�l�l�s� �s�u�c�h� �a�s� �w�r�i�t�i�n�g� �t�h�e�i�r� �l�a�s�t� 
�n�a�m�e� �i�n� �o�r�d�e�r� �t�o� �f�i�l�l� �o�u�t� �f�o�r�m�s� �o�r� �t�o� �s�i�g�n� �p�a�y� 
�c�h�e�q�u�e�s� �i�s� �a� �p�r�e�-�e�m�p�l�o�y�m�e�n�t� �s�k�i�l�l�.� � �I�n� 
�a�d�d�i�t�i�o�n�,� �t�i�m�e� �m�a�n�a�g�e�m�e�n�t�,� �g�r�o�o�m�i�n�g�,� 
�t�a�k�i�n�g� �r�e�s�p�o�n�s�i�b�i�l�i�t�y� �f�o�r� �a� �d�a�i�l�y� �c�h�o�r�e� �a�t� 
�h�o�m�e� �o�r� �s�c�h�o�o�l� �c�a�n� �a�l�l� �b�e� �c�o�n�s�i�d�e�r�e�d� �p�r�e�-
�e�m�p�l�o�y�m�e�n�t� �s�k�i�l�l�s�.

�W�o�r�k�s�h�o�p�s� �a�r�e� �a� �g�r�e�a�t� �t�i�m�e� �t�o� �c�o�n�n�e�c�t� �w�i�t�h� 
�o�t�h�e�r� �p�a�r�e�n�t�s� �w�i�t�h� �s�i�m�i�l�a�r� �i�n�t�e�r�e�s�t�s� �a�n�d� 
�e�x�p�e�r�i�e�n�c�e� �d�u�r�i�n�g� �t�h�e� �d�a�y�,� �a�n�d� �e�s�p�e�c�i�a�l�l�y� �a�t� 
�t�h�e� �l�u�n�c�h� �t�i�m�e�.� � �N�e�x�t� �t�i�m�e� �t�h�e�r�e� �i�s� �a� 
�w�o�r�k�s�h�o�p� �t�h�a�t� �i�n�t�e�r�e�s�t�s� �y�o�u�,� �t�h�i�n�k� �a�b�o�u�t� 
�s�i�g�n�i�n�g� �u�p�,� �i�t� �w�i�l�l� �b�e� �t�i�m�e� �w�e�l�l� �s�p�e�n�t�.

�-� �M�e�l�a�n�i�e� �A�r�n�i�s�,� �R�S�C�L� �B�o�a�r�d� �P�r�e�s�i�d�e�n�t

�P�a�t�r�i�c�i�a� �i�s� �2�4� �y�e�a�r�s� �o�l�d� �a�n�d� 
�w�a�s� �b�o�r�n� �a�n�d� �r�a�i�s�e�d� �i�n� 
�R�i�c�h�m�o�n�d�.� � �A�f�t�e�r� �g�r�a�d�u�a�t�i�n�g� 
�f�r�o�m� �h�i�g�h� �s�c�h�o�o�l�,� �s�h�e� �g�a�i�n�e�d� 
�w�o�r�k� �e�x�p�e�r�i�e�n�c�e� �a�n�d� 
�d�e�v�e�l�o�p�e�d� �e�m�p�l�o�y�m�e�n�t� 
�s�k�i�l�l�s� �t�h�r�o�u�g�h� �R�i�c�h�m�o�n�d� 
�H�a�n�d�y�C�r�e�w� �C�o�o�p�e�r�a�t�i�v�e�.� � 
�A�s� �p�a�r�t� �o�f� �t�h�e� �t�e�a�m� �f�o�r� �t�w�o� 
�y�e�a�r�s�,� �P�a�t�r�i�c�i�a� �p�e�r�f�o�r�m�e�d� 
�w�e�e�k�l�y� �j�a�n�i�t�o�r�i�a�l� �s�e�r�v�i�c�e�s� 
�a�t� �R�S�C�L� �H�e�a�d� �O�f�f�i�c�e�.

�I�n� �S�e�p�t�e�m�b�e�r�,� �2�0�1�0� �P�a�t�r�i�c�i�a� �e�x�p�r�e�s�s�e�d� �a� �d�e�s�i�r�e� �t�o� �s�e�e�k� 
�e�m�p�l�o�y�m�e�n�t� �i�n� �t�h�e� �c�o�m�m�u�n�i�t�y� �w�h�e�r�e� �s�h�e� �w�o�u�l�d� �b�e� �a�b�l�e� �t�o� �u�s�e� 
�h�e�r� �c�o�m�m�u�n�i�c�a�t�i�o�n�,� �o�r�g�a�n�i�z�a�t�i�o�n�a�l� �a�n�d� �c�o�m�p�u�t�e�r� �s�k�i�l�l�s�.

�A�t� �t�h�a�t� �t�i�m�e� �S�t�.� �G�e�n�e�v�e�,� �a� �R�i�c�h�m�o�n�d�-�b�a�s�e�d� �m�a�n�u�f�a�c�t�u�r�e�r� �o�f� 
�f�i�n�e� �b�e�d� �l�i�n�e�n�s�,� �w�a�s� �l�o�o�k�i�n�g� �f�o�r� �a�n� �i�n�d�i�v�i�d�u�a�l� �w�h�o� �c�o�u�l�d� �a�s�s�i�s�t� 
�w�i�t�h� �f�i�l�i�n�g� �a�n�d� �o�t�h�e�r� �g�e�n�e�r�a�l� �o�f�f�i�c�e� �d�u�t�i�e�s�.� � �P�a�t�r�i�c�i�a� �w�a�s� �t�h�e� 
�p�e�r�f�e�c�t� �m�a�t�c�h� �f�o�r� �t�h�e� �p�o�s�i�t�i�o�n�.� � �S�i�n�c�e� �t�h�e�n�,� �s�h�e� �h�a�s� 
�d�e�m�o�n�s�t�r�a�t�e�d� �t�h�a�t� �s�h�e� �i�s� �a� �q�u�i�c�k� �l�e�a�r�n�e�r�,� �c�o�n�s�c�i�e�n�t�i�o�u�s� �a�n�d� 
�f�o�c�u�s�e�d�.

�P�a�t�r�i�c�i�a� �l�o�v�e�s� �t�o� �s�h�o�p�,� �p�l�a�y� �c�o�m�p�u�t�e�r� �g�a�m�e�s� �a�n�d� �g�o� �o�u�t� �f�o�r� 
�l�u�n�c�h� �w�i�t�h� �h�e�r� �f�r�i�e�n�d�s�.� � �W�o�r�k� �h�a�s� �e�m�p�o�w�e�r�e�d� �h�e�r� �t�o� 
�i�n�d�e�p�e�n�d�e�n�t�l�y� �p�u�r�c�h�a�s�e� �i�t�e�m�s� �o�f� �h�e�r� �c�h�o�i�c�e� �w�i�t�h� �h�e�r� �o�w�n� 
�e�a�r�n�i�n�g�s�.

�E�m�p�l�o�y�m�e�n�t� �h�a�s� �g�i�v�e�n� �P�a�t�r�i�c�i�a� �t�h�e� �o�p�p�o�r�t�u�n�i�t�y� �t�o� �m�e�e�t� �n�e�w� 
�p�e�o�p�l�e�,� �t�a�k�e� �o�n� �n�e�w� �r�e�s�p�o�n�s�i�b�i�l�i�t�i�e�s�,� �a�n�d� �l�e�a�r�n� �n�e�w� �s�k�i�l�l�s�.� � �T�h�i�s� 
�h�a�s� �c�o�n�t�r�i�b�u�t�e�d� �g�r�e�a�t�l�y� �t�o� �a�n� �i�m�p�r�o�v�e�d� �s�e�l�f� �c�o�n�f�i�d�e�n�c�e�.� � �H�e�r� 
�f�e�l�l�o�w� �e�m�p�l�o�y�e�e�s� �a�t� �S�t�.� �G�e�n�e�v�e� �v�a�l�u�e� �h�e�r� �r�e�l�i�a�b�i�l�i�t�y�,� �h�a�r�d� �w�o�r�k� 
�a�n�d� �d�e�d�i�c�a�t�i�o�n�.

�T�h�a�n�k� �y�o�u� �S�t�.� �G�e�n�e�v�e� �f�o�r� �b�e�i�n�g� �a� �l�e�a�d�e�r� �a�n�d� �p�r�o�v�i�d�i�n�g� �t�h�i�s� 
�o�p�p�o�r�t�u�n�i�t�y� �f�o�r� �P�a�t�r�i�c�i�a�.� � �T�h�a�n�k� �y�o�u� �a�l�s�o� �t�o� �V�a�n�c�o�u�v�e�r� 
�F�o�u�n�d�a�t�i�o�n� �D�i�s�a�b�i�l�i�t�y� �S�u�p�p�o�r�t�s� �E�m�p�l�o�y�m�e�n�t� �F�u�n�d� �w�h�i�c�h� �h�a�s� 
�p�r�o�v�i�d�e�d� �f�u�n�d�i�n�g� �f�o�r� �t�h�e� �R�S�C�L� �Y�o�u�t�h� �E�m�p�l�o�y�m�e�n�t� �P�r�o�g�r�a�m�.

�P�a�t�r�i�c�i�a� �a�t� �S�t�.� �G�e�n�e�v�e� 

�E�m�p�l�o�y�m�e�n�t� �S�e�r�v�i�c�e�s� �P�r�o�g�r�a�m� 
�M�a�k�e�s� �a�n�o�t�h�e�r� �M�a�t�c�h

�R�S�C�L� �V�i�e�w�s� �~�2�~

�F�u�n�d�i�n�g� �f�o�r� �t�h�e� �R�S�C�L� �Y�o�u�t�h� �E�m�p�l�o�y�m�e�n�t� 
�P�r�o�g�r�a�m� �p�r�o�v�i�d�e�d� �b�y



New Site for Employment Services and Quantum Day Program

�T�h�i�s� �w�i�n�t�e�r� �R�S�C�L� �e�x�p�a�n�d�e�d� �o�u�r� 
�p�r�e�s�e�n�c�e� �i�n� �t�h�e� �R�i�c�h�m�o�n�d� 
�c�o�m�m�u�n�i�t�y� �b�y� �m�o�v�i�n�g� �E�m�p�l�o�y�m�e�n�t� 
�S�e�r�v�i�c�e�s� �a�n�d� �R�i�c�h�m�o�n�d� �H�a�n�d�y�C�r�e�w� 
�C�o�o�p�e�r�a�t�i�v�e� �o�u�t� �o�f� �R�C�O� �o�n� 
�P�e�n�d�l�e�t�o�n� �a�n�d� �i�n�t�o� �o�f�f�i�c�e� �s�p�a�c�e� �a�t� 
�1�7�0�-�5�7�2�0� �M�i�n�o�r�u� �B�l�v�d�.

�T�h�e� �n�e�w� �s�i�t�e� �i�s� �b�r�i�g�h�t�,� �p�r�o�f�e�s�s�i�o�n�a�l� 
�a�n�d� �s�p�a�c�i�o�u�s�,� �p�r�o�v�i�d�i�n�g� �a�m�p�l�e� �s�p�a�c�e� 
�f�o�r� �s�t�a�f�f�,� �m�e�e�t�i�n�g� �s�p�a�c�e� �f�o�r� �t�h�e� 
�i�n�d�i�v�i�d�u�a�l�s� �p�a�r�t�i�c�i�p�a�t�i�n�g� �i�n� �t�h�e� 
�p�r�o�g�r�a�m�,� �a�n�d� �a� �r�e�s�o�u�r�c�e� �a�r�e�a� �w�h�i�c�h� 
�i�n�c�l�u�d�e�s� �t�r�a�i�n�i�n�g� �m�o�d�u�l�e�s� �a�n�d� �o�t�h�e�r� 
�d�i�s�c�o�v�e�r�y� �t�o�o�l�s� �f�o�r� �u�s�e� �i�n� �l�e�a�r�n�i�n�g� 
�p�r�e�-�e�m�p�l�o�y�m�e�n�t� �s�k�i�l�l�s�.� � �O�n�c�e� �a� 
�w�e�e�k�,� �e�m�p�l�o�y�m�e�n�t� �a�n�d� �s�o�c�i�a�l� �s�k�i�l�l� 
�d�e�v�e�l�o�p�m�e�n�t� �c�l�a�s�s�e�s� �a�r�e� �o�f�f�e�r�e�d� �f�o�r� 
�i�n�d�i�v�i�d�u�a�l�s� �s�u�p�p�o�r�t�e�d� �t�h�r�o�u�g�h� �R�S�C�L� 
�L�I�F�E� �S�e�r�v�i�c�e�s� �t�o� �l�e�a�r�n� �m�o�r�e� �a�b�o�u�t� 
�e�m�p�l�o�y�m�e�n�t� �r�e�a�d�i�n�e�s�s�.

�L�o�c�a�t�e�d� �r�i�g�h�t� �n�e�x�t� �d�o�o�r� �t�o� �A�v�e�n�u�e�s� 
�D�a�y� �P�r�o�g�r�a�m� �y�o�u� �w�i�l�l� �f�i�n�d� �R�S�C�L�'�s� 
�n�e�w�e�s�t� �a�d�d�i�t�i�o�n� �t�o� �L�I�F�E� �D�a�y� 
�S�e�r�v�i�c�e�s�.� �T�h�e� �n�e�w� �s�i�t�e� �i�s� �h�o�m�e� �t�o� 

�E�m�p�l�o�y�m�e�n�t� �S�e�r�v�i�c�e�s� �a�n�d� �Q�u�a�n�t�u�m�.� � 
�T�h�i�s� �n�e�w� �s�i�t�e� �f�o�r� �E�m�p�l�o�y�m�e�n�t� 
�S�e�r�v�i�c�e�s� �a�l�l�o�w�s� �f�o�r� �b�r�o�a�d�e�r� 
�p�a�r�t�i�c�i�p�a�t�i�o�n� �o�f� �s�u�p�p�o�r�t�e�d� 
�i�n�d�i�v�i�d�u�a�l�s� �a�n�d� �b�e�t�t�e�r� �r�e�f�l�e�c�t�s� �t�h�e� 
�h�i�g�h� �l�e�v�e�l� �o�f� �p�r�o�f�e�s�s�i�o�n�a�l� �s�e�r�v�i�c�e� 
�t�h�a�t� �i�s� �p�r�o�v�i�d�e�d� �b�y� �o�u�r� �R�S�C�L� 
�E�m�p�l�o�y�m�e�n�t� �S�p�e�c�i�a�l�i�s�t�s�.

�Q�u�a�n�t�u�m�,� �m�e�a�n�i�n�g� �r�e�s�p�e�c�t� �i�n� �L�a�t�i�n�,� 
�i�s� �t�h�e� �n�a�m�e� �o�f� �t�h�e� �n�e�w�e�s�t�  ��s�i�t�e �� �f�o�r� 
�L�I�F�E� �D�a�y� �S�e�r�v�i�c�e�s�.� � �T�h�e�r�e� �a�r�e� �1�4� 
�i�n�d�i�v�i�d�u�a�l�s� �t�h�a�t� �u�s�e� �Q�u�a�n�t�u�m� �a�s� 
�t�h�e�i�r� �h�o�m�e� �s�i�t�e�,� �a�n�d� �p�a�r�t�i�c�i�p�a�t�e� �i�n� �a� 
�w�i�d�e� �v�a�r�i�e�t�y� �o�f� �a�c�t�i�v�i�t�i�e�s� �d�e�s�i�g�n�e�d� �t�o� 
�h�e�l�p� �t�h�e�m� �a�c�h�i�e�v�e� �t�h�e� �g�o�a�l�s� �t�h�a�t� 
�t�h�e�y� �h�a�v�e� �i�d�e�n�t�i�f�i�e�d� �t�h�r�o�u�g�h� �t�h�e�i�r� 
�a�n�n�u�a�l� �p�e�r�s�o�n�a�l� �p�l�a�n�n�i�n�g� �s�e�s�s�i�o�n�s�.� � 
�O�f�t�e�n� �v�i�s�i�t�i�n�g� �o�t�h�e�r� �R�S�C�L� �L�I�F�E� 
�S�e�r�v�i�c�e�s� �s�i�t�e�s� �t�o� �c�o�n�n�e�c�t� �t�o� �o�t�h�e�r� 
�i�n�d�i�v�i�d�u�a�l�s� �a�n�d� �s�t�a�f�f�,� �Q�u�a�n�t�u�m� 
�p�a�r�t�i�c�i�p�a�n�t�s� �h�a�v�e� �t�h�e� �o�p�p�o�r�t�u�n�i�t�y� �t�o� 
�p�a�r�t�i�c�i�p�a�t�e� �i�n� �a� �v�a�r�i�e�t�y� �o�f� �a�c�t�i�v�i�t�i�e�s� 
�i�n�c�l�u�d�i�n�g� �y�o�g�a�,� �s�w�i�m�m�i�n�g�,� �c�r�e�a�t�i�v�e� 
�a�r�t�s�,� �k�n�i�t�t�i�n�g�,� �s�i�n�g�i�n�g� �c�l�u�b�,� �b�o�w�l�i�n�g�,� 
�g�y�m�,� �f�i�t�n�e�s�s�,� �a�n�d� �e�m�p�l�o�y�m�e�n�t�.� � 

�A�s� �y�o�u� �k�n�o�w�,� �w�e� �h�a�v�e� �r�e�c�e�n�t�l�y� �h�a�d� �a� �c�h�a�n�g�e� �i�n� 
�P�r�e�m�i�e�r�s� �a�n�d� �n�e�w� �a�p�p�o�i�n�t�e�d� �M�i�n�i�s�t�e�r�s� �f�o�r� �b�o�t�h� 
�M�i�n�i�s�t�r�y� �o�f� �C�h�i�l�d�r�e�n� �a�n�d� �F�a�m�i�l�y� �D�e�v�e�l�o�p�m�e�n�t� �a�n�d� 
�M�i�n�i�s�t�r�y� �o�f� �S�o�c�i�a�l� �H�o�u�s�i�n�g� �a�n�d� �S�o�c�i�a�l� 
�D�e�v�e�l�o�p�m�e�n�t� �(�C�L�B�C�)�.� � �P�l�e�a�s�e� �t�a�k�e� �t�h�e� �t�i�m�e� �t�o� 
�r�e�n�e�w� �y�o�u�r� �e�f�f�o�r�t�s� �i�n� �a�d�v�o�c�a�t�i�n�g� �f�o�r� �y�o�u�r� �f�a�m�i�l�y� 
�m�e�m�b�e�r�s�.� � �P�r�e�m�i�e�r� �C�l�a�r�k� �h�a�s� �b�e�e�n� �o�u�t� �o�f� �p�o�l�i�t�i�c�s� 
�f�o�r� �s�o�m�e� �t�i�m�e� �a�n�d� �w�e� �n�e�e�d� �t�o� �l�e�t� �h�e�r� �k�n�o�w� �a�b�o�u�t� 
�h�o�w� �t�h�i�n�g�s� �a�r�e� �g�o�i�n�g� �i�n� �o�u�r� �l�o�v�e�d� �o�n�e�'�s� �l�i�v�e�s�.� � 
�N�o�w� �i�s� �a� �g�o�o�d� �t�i�m�e� �t�o� �b�e�n�d� �h�e�r� �e�a�r� �r�e�g�a�r�d�i�n�g� �t�h�e� 
�l�a�c�k� �o�f� �f�u�n�d�i�n�g� �a�n�d� �w�a�i�t�l�i�s�t�s� �t�h�a�t� �e�x�i�s�t�.� � �S�h�e� �h�a�s� 
�p�r�o�m�i�s�e�d� �f�a�m�i�l�i�e�s� �f�i�r�s�t�,� �s�o� �l�e�t� �h�e�r� �k�n�o�w� �h�o�w� �y�o�u�r� 
�f�a�m�i�l�y� �c�o�u�l�d� �b�e� �s�t�r�e�n�g�t�h�e�n�e�d�.� � 

�I� �w�o�u�l�d� �a�l�s�o� �l�i�k�e� �t�o� �t�h�a�n�k� �p�a�r�e�n�t�s� �f�o�r� �t�h�e�i�r� �s�u�p�p�o�r�t� 
�f�o�r� �t�h�e� �s�t�a�f�f� �w�h�e�n� �t�h�e� �p�r�o�g�r�a�m�s� �w�e�r�e� �r�e�c�e�n�t�l�y� 
�c�l�o�s�e�d� �f�o�r� �t�w�o� �d�a�y�s�.� � �T�h�i�s� �a�l�l�o�w�e�d� �a�s� �m�a�n�y� �s�t�a�f�f� �a�s� 

�p�o�s�s�i�b�l�e� �t�o� �a�t�t�e�n�d� �t�r�a�i�n�i�n�g� �f�o�r� �t�h�o�s�e� �d�a�y�s�.� � 
�O�n�g�o�i�n�g� �t�r�a�i�n�i�n�g� �i�s� �i�m�p�o�r�t�a�n�t� �t�o� �t�h�e� �w�e�l�f�a�r�e� �o�f� 
�o�u�r� �f�a�m�i�l�y� �m�e�m�b�e�r�s� �a�n�d� �I� �a�m� �p�l�e�a�s�e�d� �t�h�a�t� �R�S�C�L� �i�s� 
�c�o�m�m�i�t�t�e�d� �t�o� �p�r�o�v�i�d�i�n�g� �i�t� �f�o�r� �t�h�e� �s�t�a�f�f�.� � 

�I� �h�a�v�e� �b�e�e�n� �t�o�l�d� �b�y� �s�t�a�f�f� �a�t� �o�t�h�e�r� �a�g�e�n�c�i�e�s� �t�h�a�t� 
�t�h�e�y� �h�e�a�r�d� �a�b�o�u�t� �o�u�r� �t�r�a�i�n�i�n�g� �a�n�d� �w�i�s�h� �t�h�e�y� �c�o�u�l�d� 
�h�a�v�e� �t�h�e� �s�a�m�e� �o�p�p�o�r�t�u�n�i�t�y� �a�l�s�o�.� � �I� �f�e�e�l� �t�h�a�t� �t�h�i�s� 
�h�e�l�p�s� �w�i�t�h� �o�u�r� �r�e�t�e�n�t�i�o�n� �o�f� �s�t�a�f�f�,� �a�n�d� �a� �b�e�t�t�e�r� 
�t�r�a�i�n�e�d� �s�t�a�f�f� �i�s� �o�n�l�y� �a� �g�o�o�d� �t�h�i�n�g�!

�T�h�a�n�k�s� �a�l�s�o� �t�o� �t�h�e� �s�t�a�f�f� �t�h�a�t� �o�r�g�a�n�i�z�e�d� �t�h�e� 
�w�o�r�k�s�h�o�p�s�,� �a�n�d� �f�a�c�i�l�i�t�a�t�e�d� �t�h�e�m�.� �I� �k�n�o�w� �h�o�w� 
�m�u�c�h� �w�o�r�k� �g�o�e�s� �i�n�t�o� �t�h�e� �t�w�o� �d�a�y�s� �a�n�d� �I� �a�d�m�i�r�e� 
�t�h�e�i�r� �s�t�a�m�i�n�a�.

�M�e�l�a�n�i�e� �A�r�n�i�s

Message from your Board President

�A�m�y� �h�e�l�p�i�n�g� �C�a�r�o�l�i�n�e� �p�l�a�n� �a� �t�r�a�n�s�i�t� �r�o�u�t�e

�M�a�r�l�a�,� �T�o�n�i� �a�n�d� �S�a�m� �a�t� �a�n� 
�e�m�p�l�o�y�m�e�n�t� �w�o�r�k�s�h�o�p

�R�h�i�a�n�n�a� �a�n�d� �J�e�n�n�i�f�e�r� �w�o�r�k�i�n�g

�R�S�C�L� �V�i�e�w�s� �~�3�~



�n�d�O�n� �M�a�r�c�h� �1�5� �a�n�d� �1�6� �R�S�C�L� �h�o�s�t�e�d� �o�u�r� �2 � �A�l�l�-�S�t�a�f�f� 
�C�o�n�f�e�r�e�n�c�e� �a�t� �t�h�e� �E�x�e�c�u�t�i�v�e� �V�a�n�c�o�u�v�e�r� �A�i�r�p�o�r�t� �H�o�t�e�l� 
�a�n�d� �C�o�n�f�e�r�e�n�c�e� �C�e�n�t�r�e� �i�n� �R�i�c�h�m�o�n�d�.� � �C�l�o�s�i�n�g� �a�l�l� 
�p�r�o�g�r�a�m�s� �w�i�t�h� �t�h�e� �e�x�c�e�p�t�i�o�n� �o�f� �t�h�e� �R�e�s�i�d�e�n�t�i�a�l�,� �g�r�o�u�p� 
�h�o�m�e�s�,� �a�l�l�o�w�e�d� �m�o�s�t� �o�f� �t�h�e� �s�t�a�f�f� �e�m�p�l�o�y�e�d� �b�y� �R�S�C�L� 
�a�n�d� �s�o�m�e� �c�o�n�t�r�a�c�t�o�r�s� �t�o� �c�o�m�e� �t�o�g�e�t�h�e�r� �t�o� �l�e�a�r�n�,� 
�s�h�a�r�e� �a�n�d� �n�e�t�w�o�r�k�.

�A�t� �t�h�e� �e�n�d� �o�f� �t�h�e� �c�o�n�f�e�r�e�n�c�e�,� �R�S�C�L� �a�l�s�o� �h�o�s�t�e�d� �a�n� 
�e�v�e�n�i�n�g� �S�t�a�f�f� �A�p�p�r�e�c�i�a�t�i�o�n� �r�e�c�e�p�t�i�o�n� �w�h�e�r�e� �s�t�a�f�f� �w�h�o� 
�h�a�v�e� �w�o�r�k�e�d� �w�i�t�h� �R�S�C�L� �f�o�r� �5�,� �1�0� �a�n�d� �1�5� �y�e�a�r�s� �w�e�r�e� 
�r�e�c�o�g�n�i�z�e�d� �f�o�r� �t�h�e�i�r� �l�o�n�g� �s�e�r�v�i�c�e�.� � �O�n� �p�a�g�e� �1�4� �o�f� �t�h�i�s� 
�n�e�w�s�l�e�t�t�e�r� �y�o�u� �w�i�l�l� �f�i�n�d� �t�h�e� �l�i�s�t� �o�f� �a�w�a�r�d� �r�e�c�i�p�i�e�n�t�s�.

�T�h�a�n�k� �y�o�u� �t�o� �a�l�l� �o�f� �t�h�e� �i�n�d�i�v�i�d�u�a�l�s� �a�n�d� �f�a�m�i�l�i�e�s� �t�h�a�t� 
�w�e� �s�u�p�p�o�r�t� �f�o�r� �y�o�u�r� �c�o�o�p�e�r�a�t�i�o�n� �i�n� �m�a�k�i�n�g� �o�u�r� 
�c�o�n�f�e�r�e�n�c�e� �a� �h�u�g�e� �s�u�c�c�e�s�s�!� � 

RSCL All-Staff Conference

RSCL Payroll Deduction 
50/50 Draw

�I�n� �J�a�n�u�a�r�y�,� �w�e� �l�a�u�n�c�h�e�d� �t�h�e� �R�S�C�L� �P�a�y�r�o�l�l� �D�e�d�u�c�t�i�o�n� 

�5�0�/�5�0� �P�r�o�g�r�a�m�.� � �E�v�e�r�y� �t�w�o� �w�e�e�k�s�,� �i�n� �c�o�n�j�u�n�c�t�i�o�n� �w�i�t�h� 

�R�S�C�L� �p�a�y�r�o�l�l� �d�a�t�e�s�,� �a� �5�0�/�5�0� �d�r�a�w� �w�i�l�l� �b�e� �h�e�l�d�.� � �T�h�e� 

�w�i�n�n�e�r� �w�i�l�l� �b�e� �d�r�a�w�n� �f�r�o�m� �a�l�l� �e�l�i�g�i�b�l�e� �e�n�t�r�i�e�s� �o�f� �s�t�a�f�f� 

�w�h�o� �h�a�v�e� �r�e�g�i�s�t�e�r�e�d� �f�o�r� �t�h�e� �p�r�o�g�r�a�m�.� � �T�h�e� �p�r�i�z�e� 

�a�w�a�r�d�e�d� �i�s� �5�0�%� �o�f� �t�h�e� �p�o�o�l�e�d� �f�u�n�d�s� �f�o�r� �t�h�a�t� �p�e�r�i�o�d� 

�w�i�t�h� �t�h�e� �r�e�m�a�i�n�i�n�g� �5�0�%� �g�o�i�n�g� �t�o� �f�u�n�d� �t�h�e� �S�e�l�f�-

�A�d�v�o�c�a�t�e� �G�r�o�u�p�.

�T�h�e� �R�S�C�L� �S�e�l�f� �A�d�v�o�c�a�t�e� �G�r�o�u�p� �i�s� �o�p�e�n� �t�o� �a�l�l� �a�d�u�l�t�s� 

�w�h�o� �a�r�e� �c�u�r�r�e�n�t�l�y� �r�e�c�e�i�v�i�n�g� �s�e�r�v�i�c�e�s� �t�h�r�o�u�g�h� �R�S�C�L� �o�r� 

�o�u�r� �p�a�r�t�n�e�r� �a�g�e�n�c�i�e�s�.� �T�h�i�s� �p�e�e�r�-�t�o�-�p�e�e�r� �s�u�p�p�o�r�t� �g�r�o�u�p� 

�m�e�e�t�s� �m�o�n�t�h�l�y� �t�o� �c�r�e�a�t�e� �s�o�c�i�a�l� �n�e�t�w�o�r�k�s� �a�n�d� �d�i�s�c�u�s�s� 

�t�o�p�i�c�s� �o�f� �r�e�l�e�v�a�n�c�e� �t�o� �t�h�e� �m�e�m�b�e�r�s�.� � �F�a�c�i�l�i�t�a�t�e�d� �b�y� 

�R�S�C�L� �s�t�a�f�f�,� �t�o�p�i�c�s� �i�n�c�l�u�d�e� �s�a�f�e�t�y�,� �p�e�r�s�o�n�a�l� �h�e�a�l�t�h� �a�n�d� 

�h�y�g�i�e�n�e�,� �c�o�m�m�u�n�i�t�y� �i�n�v�o�l�v�e�m�e�n�t�,� �a�n�d� �c�u�r�r�e�n�t� �e�v�e�n�t�s�.� � 

�A�l�w�a�y�s� �r�e�a�d�y� �t�o� �c�e�l�e�b�r�a�t�e� �w�i�t�h� �t�h�e�i�r� �f�r�i�e�n�d�s�,� �t�h�e� �R�S�C�L� 

�S�e�l�f� �A�d�v�o�c�a�t�e� �G�r�o�u�p� �a�l�s�o� �c�o�m�m�e�m�o�r�a�t�e�s� �b�i�r�t�h�d�a�y�s�,� 

�s�p�e�c�i�a�l� �o�c�c�a�s�i�o�n�s� �a�n�d� �a�n�n�i�v�e�r�s�a�r�i�e�s� �w�i�t�h� �t�h�e� 

�m�e�m�b�e�r�s�h�i�p�.� � 

�C�o�n�g�r�a�t�u�l�a�t�i�o�n�s� �t�o� �a�l�l� �t�h�e� �w�i�n�n�e�r�s� �s�o� �f�a�r�!

�R�S�C�L� �V�i�e�w�s� �~�4�~



�O�n� �F�e�b�r�u�a�r�y� �8�,� �2�0�1�1� �t�h�e� �R�i�c�h�m�o�n�d� �S�u�p�p�o�r�t�e�d� �C�h�i�l�d� �D�e�v�e�l�o�p�m�e�n�t� �P�r�o�g�r�a�m� �a�n�d� �t�h�e� �R�i�c�h�m�o�n�d� �I�n�f�a�n�t� �D�e�v�e�l�o�p�m�e�n�t� 
�P�r�o�g�r�a�m� �h�o�s�t�e�d� �a� �p�r�e�s�c�h�o�o�l� �t�r�a�n�s�i�t�i�o�n� �w�o�r�k�s�h�o�p� �a�t� �t�h�e� �R�i�c�h�m�o�n�d� �C�a�r�i�n�g� �P�l�a�c�e�.� �T�h�i�s� �w�o�r�k�s�h�o�p� �w�a�s� �f�o�r� �p�a�r�e�n�t�s� �w�h�o� 
�h�a�v�e� �c�h�i�l�d�r�e�n� �e�n�t�e�r�i�n�g� �p�r�e�s�c�h�o�o�l� �o�r� �a� �c�h�i�l�d� �c�a�r�e� �p�r�o�g�r�a�m� �i�n� �2�0�1�1� �w�i�t�h� �t�h�e� �g�o�a�l� �t�o� �p�r�o�v�i�d�e� �a�d�d�i�t�i�o�n�a�l� �i�n�f�o�r�m�a�t�i�o�n� 
�r�e�g�a�r�d�i�n�g� �o�p�t�i�o�n�s� �a�v�a�i�l�a�b�l�e� �i�n� �R�i�c�h�m�o�n�d�.

�T�h�e� �e�v�e�n�t� �f�e�a�t�u�r�e�d� �a� �p�a�n�e�l� �d�i�s�c�u�s�s�i�o�n� �w�i�t�h� �a� �r�a�n�g�e� �o�f� �s�e�r�v�i�c�e� �p�r�o�v�i�d�e�r�s� �i�n�c�l�u�d�i�n�g� �a� �P�u�b�l�i�c� �H�e�a�l�t�h� �P�r�e�s�c�h�o�o�l� �N�u�r�s�e�,� �a� 
�r�e�p�r�e�s�e�n�t�a�t�i�v�e� �f�r�o�m� �T�h�e� �R�i�c�h�m�o�n�d� �C�h�i�l�d� �C�a�r�e� �R�e�s�o�u�r�c�e� �a�n�d� �R�e�f�e�r�r�a�l� �P�r�o�g�r�a�m�,� �T�h�e� �C�o�o�r�d�i�n�a�t�o�r� �f�o�r� �t�h�e� �R�i�c�h�m�o�n�d� �S�t�r�o�n�g� 
�S�t�a�r�t� �P�r�o�g�r�a�m�s�,� �A� �L�i�c�e�n�s�i�n�g� �O�f�f�i�c�e�r�,� �a� �C�o�n�s�u�l�t�a�n�t� �f�r�o�m� �S�C�D�P� �a�n�d� �a�n� �E�a�r�l�y� �C�h�i�l�d�h�o�o�d� �E�d�u�c�a�t�o�r� �e�x�p�e�r�t�/�f�o�r�m�e�r� �C�h�i�l�d� �C�a�r�e� 
�L�i�c�e�n�s�i�n�g� �C�o�o�r�d�i�n�a�t�o�r�.� � 

�A� �v�a�r�i�e�t�y� �o�f� �r�e�s�o�u�r�c�e�s� �w�e�r�e� �p�r�o�v�i�d�e�d� �f�o�r� �t�h�e� �f�a�m�i�l�i�e�s� �t�h�a�t� �w�o�u�l�d� �b�e� �h�e�l�p�f�u�l� �f�o�r� �p�a�r�e�n�t�s�/�c�a�r�e�g�i�v�e�r�s� �w�h�e�n� �m�a�k�i�n�g� 
�d�e�c�i�s�i�o�n�s� �r�e�g�a�r�d�i�n�g� �c�h�i�l�d� �c�a�r�e�.� � �F�e�e�d�b�a�c�k� �f�r�o�m� �p�a�r�t�i�c�i�p�a�n�t�s� �h�a�s� �b�e�e�n� �v�e�r�y� �p�o�s�i�t�i�v�e� �a�n�d� �S�C�D�P� �a�n�d� �I�D�P� �p�l�a�n� �t�o� �h�o�s�t� �t�h�i�s� 
�p�r�e�s�c�h�o�o�l� �t�r�a�n�s�i�t�i�o�n� �w�o�r�k�s�h�o�p� �e�a�c�h� �S�p�r�i�n�g�.

Family Workshops continue to benefit RSCL families

Seeds of Empathy

�F�o�u�r� �y�e�a�r�s� �a�g�o� �T�r�e�e�h�o�u�s�e� �s�t�a�f�f� �w�a�s� �c�a�l�l�e�d� �a�s� �o�n�e� �o�f� �2�6� 
�p�r�o�g�r�a�m�s� �i�n� �B�r�i�t�i�s�h� �C�o�l�u�m�b�i�a� �t�o� �i�m�p�l�e�m�e�n�t� �t�h�e� �S�e�e�d�s� �o�f� 
�E�m�p�a�t�h�y� �p�i�l�o�t� �p�r�o�g�r�a�m�.� �M�a�r�y� �G�o�r�d�o�n�,� �a�u�t�h�o�r� �o�f�  ��R�o�o�t�s� 
�o�f� �E�m�p�a�t�h�y ��,� �p�r�o�v�i�d�e�d� �t�r�a�i�n�i�n�g� �f�o�r� �a� �f�u�l�l� �w�e�e�k�e�n�d� �t�o� 
�a�d�m�i�n�i�s�t�r�a�t�o�r�s�,� �f�a�m�i�l�y� �g�u�i�d�e�s� �a�n�d� �l�i�t�e�r�a�c�y� �c�o�a�c�h�e�s� �t�o� 
�l�a�u�n�c�h� �t�h�e� �p�i�l�o�t� �p�r�o�g�r�a�m� �i�n� �E�a�r�l�y� �C�h�i�l�d�h�o�o�d� �s�e�t�t�i�n�g�s�.

�I�t� �h�a�s� �b�e�e�n� �f�o�u�r� �y�e�a�r�s� �s�i�n�c�e� �w�e� �i�m�p�l�e�m�e�n�t�e�d� �t�h�e� �S�e�e�d�s� 
�o�f� �E�m�p�a�t�h�y� �p�r�o�g�r�a�m� �a�t� �T�r�e�e�h�o�u�s�e�,� �I� �c�a�n�'�t� �c�o�u�n�t� �t�h�e� 
�m�u�l�t�i�p�l�e� �b�e�n�e�f�i�t�s� �t�h�a�t� �t�h�i�s� �p�r�o�g�r�a�m� �h�a�s� �b�r�o�u�g�h�t� �t�o� �t�h�e� 
�c�h�i�l�d�r�e�n�,� �f�a�m�i�l�i�e�s� �a�n�d� �s�t�a�f�f�.� �P�a�i�r�i�n�g� �a� �f�a�m�i�l�y� �w�i�t�h� �a� 
�n�e�w�b�o�r�n� �a�n�d� �a� �c�h�i�l�d� �c�a�r�e� �p�r�o�g�r�a�m�,� �t�h�e� �p�u�r�p�o�s�e� �i�s� �t�o� 
�d�e�v�e�l�o�p� �e�m�p�a�t�h�y� �a�n�d� �e�m�o�t�i�o�n�a�l� �l�i�t�e�r�a�c�y� �i�n� �y�o�u�n�g� 
�c�h�i�l�d�r�e�n�.� �T�h�e� �c�h�i�l�d�r�e�n� �o�b�s�e�r�v�e� �t�h�e� �b�a�b�y� �g�r�o�w�i�n�g� �a�n�d� 
�d�e�v�e�l�o�p�i�n�g� �t�h�r�o�u�g�h� �v�i�s�i�t�s� �t�o� �t�h�e� �C�e�n�t�r�e� �e�v�e�r�y� �t�h�r�e�e� 
�w�e�e�k�s� �f�o�r� �a�b�o�u�t� �a� �y�e�a�r�.� � �T�h�e�y� �l�e�a�r�n� �t�o� �i�d�e�n�t�i�f�y� �a�n�d� �l�a�b�e�l� 
�t�h�e� �b�a�b�y�'�s� �f�e�e�l�i�n�g�s� �a�t� �t�h�e� �s�a�m�e� �t�i�m�e� �t�h�e�y� �l�e�a�r�n� �t�o� 
�e�x�p�r�e�s�s� �h�o�w� �t�h�e�y� �f�e�e�l� �t�o�w�a�r�d�s� �t�h�e� �b�a�b�y�.� �T�h�e� �c�h�i�l�d�r�e�n� 
�a�l�s�o� �e�n�j�o�y� �t�h�e� �l�i�t�e�r�a�c�y� �c�i�r�c�l�e�s� �-� �b�e�f�o�r�e� �e�a�c�h� �f�a�m�i�l�y� �v�i�s�i�t� 
�t�h�e�y� �a�r�e� �e�x�p�o�s�e�d� �t�o� �t�w�o� �s�t�o�r�i�e�s� �t�h�a�t� �i�l�l�u�s�t�r�a�t�e� �a� �v�a�r�i�e�t�y� 
�o�f� �f�e�e�l�i�n�g�s�.� �T�h�e� �c�h�i�l�d�r�e�n� �d�e�m�o�n�s�t�r�a�t�e� �a� �d�e�e�p� �c�a�r�e� �a�n�d� 
�a�f�f�e�c�t�i�o�n� �f�o�r� �o�u�r� �S�e�e�d�s� �o�f� �E�m�p�a�t�h�y� �b�a�b�y�,� �t�h�e�y� �e�x�p�r�e�s�s� 
�t�h�e�i�r� �c�o�n�c�e�r�n� �a�n�d� �o�f�f�e�r� �s�o�l�u�t�i�o�n�s� �w�h�e�n� �t�h�e� �b�a�b�y� �i�s� 
�c�r�y�i�n�g�,� �t�h�e�y� �c�e�l�e�b�r�a�t�e� �t�h�e� �a�c�h�i�e�v�e�m�e�n�t�s� �w�i�t�h� �s�m�i�l�e�s� 
�a�n�d� �o�f� �c�o�u�r�s�e� �t�h�e�y� �l�o�v�e� �t�o� �s�i�n�g� �t�o� �t�h�e� �b�a�b�y�.

�T�h�e� �c�h�i�l�d�r�e�n� �l�e�a�r�n� �t�o� �i�d�e�n�t�i�f�y� �a�n�d� �e�x�p�r�e�s�s� �t�h�e�i�r� �o�w�n� 
�f�e�e�l�i�n�g�s� �i�n� �a�n� �a�p�p�r�o�p�r�i�a�t�e� �m�a�n�n�e�r� �b�u�t� �I� �b�e�l�i�e�v�e� �t�h�e� �m�o�s�t� 
�i�m�p�o�r�t�a�n�t� �c�o�m�p�o�n�e�n�t� �i�s� �t�h�a�t� �t�h�e�y� �l�e�a�r�n� �t�o� �i�d�e�n�t�i�f�y� �h�o�w� 
�p�e�o�p�l�e� �a�r�o�u�n�d� �t�h�e�m� �a�r�e� �f�e�e�l�i�n�g� �b�y� �r�e�a�d�i�n�g� �t�h�e� �f�a�c�i�a�l� 
�e�x�p�r�e�s�s�i�o�n�s�,� �b�o�d�y� �l�a�n�g�u�a�g�e� �a�n�d� �s�o�u�n�d�s� �t�h�a�t� �t�h�e� �b�a�b�y� 
�s�h�o�w�e�d� �d�u�r�i�n�g� �t�h�e� �f�a�m�i�l�y� �v�i�s�i�t�s�.� �T�h�i�s� �a�b�i�l�i�t�y� �t�o� �i�d�e�n�t�i�f�y� 
�f�e�e�l�i�n�g�s� �i�n� �o�t�h�e�r�s� �i�s� �c�a�l�l�e�d� �e�m�p�a�t�h�y� �a�n�d� �i�s� �o�n�e� �o�f� �t�h�e� 
�n�e�c�e�s�s�a�r�y� �p�i�e�c�e�s� �i�n� �s�o�c�i�a�l� �i�n�t�e�r�a�c�t�i�o�n�s�.� 

�O�u�r� �f�i�r�s�t� �S�e�e�d�s� �o�f� �E�m�p�a�t�h�y� �b�a�b�y� �i�s� �n�o�w� �e�n�r�o�l�l�e�d� �i�n� �t�h�e� 
�p�r�o�g�r�a�m�.� � �W�h�e�n� �s�h�e� �s�t�a�r�t�e�d� �a�t� �t�h�e� �c�e�n�t�r�e�,� �s�h�e� �e�n�j�o�y�e�d� 
�l�o�o�k�i�n�g� �a�t� �h�e�r� �S�e�e�d�s� �o�f� �E�m�p�a�t�h�y� �p�i�c�t�u�r�e�s�.� � �T�h�i�s� �y�e�a�r� �t�h�e� 
�f�a�m�i�l�y� �p�a�r�t�i�c�i�p�a�t�i�n�g� �h�a�s� �a� �p�r�e�s�c�h�o�o�l�e�r� �w�h�o� �i�s� �e�n�r�o�l�l�e�d� �a�t� 
�t�h�e� �C�e�n�t�r�e� �i�n� �a�d�d�i�t�i�o�n� �t�o� �t�h�e�i�r� �n�e�w�b�o�r�n� �w�h�o� �i�s� �o�u�r� 
�S�e�e�d�s� �o�f� �E�m�p�a�t�h�y� �b�a�b�y�.� � �W�e� �a�r�e� �v�e�r�y� �t�h�a�n�k�f�u�l� �t�h�a�t� �w�e� 
�h�a�d� �t�h�e� �o�p�p�o�r�t�u�n�i�t�y� �t�o� �b�e� �p�a�r�t� �o�f� �t�h�i�s� �p�i�l�o�t� �p�r�o�g�r�a�m� �4� 
�y�e�a�r�s� �a�g�o� �a�n�d� �w�e� �a�r�e� �l�o�o�k�i�n�g� �f�o�r�w�a�r�d� �t�o� �c�o�n�t�i�n�u�i�n�g� �t�o� 
�o�f�f�e�r� �t�h�i�s� �w�o�n�d�e�r�f�u�l� �l�e�a�r�n�i�n�g� �e�x�p�e�r�i�e�n�c�e� �t�o� �t�h�e� �c�h�i�l�d�r�e�n� 
�a�n�d� �f�a�m�i�l�i�e�s�.

�L�o�r�i� �M�o�u�n�t�a�i�n�,� 

�S�u�p�e�r�v�i�s�o�r�,� �T�r�e�e�h�o�u�s�e� �e�a�r�l�y� �L�e�a�r�n�i�n�g� �C�e�n�t�r�e

�R�S�C�L� �V�i�e�w�s� �~�5�~



�t�h�I� �a�m� �p�l�e�a�s�e�d� �t�o� �p�r�o�v�i�d�e� �y�o�u� �w�i�t�h� �a� �s�u�m�m�a�r�y� �o�f� �o�u�r� �8 � 
�O�u�t�c�o�m�e�s� �M�a�n�a�g�e�m�e�n�t� �R�e�p�o�r�t�.� � �E�a�c�h� �y�e�a�r� �w�e� �t�r�a�c�k� 
�t�h�e� �r�e�s�u�l�t�s� �o�f� �o�u�r� �p�r�o�g�r�a�m�s� �a�n�d� �s�e�r�v�i�c�e�s�.� �W�e� �c�a�l�l� �t�h�i�s� 
�O�u�t�c�o�m�e�s� �M�a�n�a�g�e�m�e�n�t�.� �W�e� �u�s�e� �t�h�e� �i�n�f�o�r�m�a�t�i�o�n� �t�h�a�t� 
�t�h�i�s� �r�e�p�o�r�t� �a�n�d� �p�r�o�c�e�s�s� �p�r�o�d�u�c�e�s� �t�o� �m�o�n�i�t�o�r� �a�n�d� 
�i�m�p�r�o�v�e� �o�u�r� �s�e�r�v�i�c�e�s�.� � �T�h�e� �i�n�f�o�r�m�a�t�i�o�n� �a�n�d� �a�n�a�l�y�s�i�s� 
�d�e�r�i�v�e�d� �f�r�o�m� �t�h�e� �O�u�t�c�o�m�e� �M�a�n�a�g�e�m�e�n�t� �p�r�o�c�e�s�s� �i�s� 
�u�s�e�d� �t�o� �h�i�g�h�l�i�g�h�t� �a�r�e�a�s� �o�f� �s�t�r�e�n�g�t�h�s� �a�n�d� �i�d�e�n�t�i�f�y� �a�r�e�a�s� 
�r�e�q�u�i�r�i�n�g� �i�m�p�r�o�v�e�m�e�n�t�.� �T�h�e� �a�n�n�u�a�l� �O�u�t�c�o�m�e�s� 
�M�a�n�a�g�e�m�e�n�t� �R�e�p�o�r�t� �i�s� �p�a�r�t� �o�f� �R�i�c�h�m�o�n�d� �S�o�c�i�e�t�y� �f�o�r� 
�C�o�m�m�u�n�i�t�y� �L�i�v�i�n�g�'�s� �c�o�n�t�i�n�u�o�u�s� �Q�u�a�l�i�t�y� �I�m�p�r�o�v�e�m�e�n�t� 
�P�r�o�g�r�a�m�.� �T�h�e� �2�0�1�0� �r�e�p�o�r�t� �s�h�o�w�s� �v�e�r�y� �p�o�s�i�t�i�v�e� �r�e�s�u�l�t�s� 
�a�n�d� �h�i�g�h� �l�e�v�e�l�s� �o�f� �s�a�t�i�s�f�a�c�t�i�o�n� �w�i�t�h� �o�u�r� �p�r�o�g�r�a�m�s�.� �T�h�e� 
�a�v�e�r�a�g�e� �l�e�v�e�l� �o�f� �s�a�t�i�s�f�a�c�t�i�o�n� �a�c�r�o�s�s� �t�h�e� �o�r�g�a�n�i�z�a�t�i�o�n� 
�f�o�r� �2�0�1�0� �w�a�s� �9�9�.�2�8�%�.� 

�S�a�t�i�s�f�a�c�t�i�o�n� �i�n� �a�l�l� �P�r�o�g�r�a�m� �A�r�e�a�s� �2�0�0�4�-�2�0�1�0

�F�o�r� �t�h�i�s� �r�e�p�o�r�t�,� �w�e� �g�a�t�h�e�r�e�d� �i�n�f�o�r�m�a�t�i�o�n� �i�n� �e�i�g�h�t� 
�d�i�f�f�e�r�e�n�t� �p�r�o�g�r�a�m�s�:� 

�Ø �I�n�f�a�n�t� �D�e�v�e�l�o�p�m�e�n�t� �P�r�o�g�r�a�m� �f�o�r� �f�a�m�i�l�i�e�s� �w�i�t�h� 
�b�a�b�i�e�s� �a�n�d� �t�o�d�d�l�e�r�s� �(�0�-�3� �y�e�a�r�s�)

�Ø �S�u�p�p�o�r�t�e�d� �C�h�i�l�d� �D�e�v�e�l�o�p�m�e�n�t� �f�o�r� �f�a�m�i�l�i�e�s� �w�i�t�h� 
�c�h�i�l�d�r�e�n� �a�n�d� �y�o�u�t�h� �u�s�i�n�g� �C�h�i�l�d� �C�a�r�e� �(�0�-�1�9� �y�e�a�r�s�)

�Ø �P�r�e�s�c�h�o�o�l� �&� �D�a�y�c�a�r�e� �(�3� �-� �5� �y�e�a�r�s�)
�Ø �D�a�y� �P�r�o�g�r�a�m�s� �f�o�r� �a�d�u�l�t�s�,� �c�h�i�l�d�r�e�n� �a�n�d� �y�o�u�n�g� 

�a�d�u�l�t�s� �w�i�t�h� �e�x�t�r�a� �s�u�p�p�o�r�t� �n�e�e�d�s� �(�1�9� �a�n�d� �o�l�d�e�r�)
�Ø �E�m�p�l�o�y�m�e�n�t� �S�e�r�v�i�c�e�s� �a�n�d� �t�h�e� �R�i�c�h�m�o�n�d� 

�H�a�n�d�y�C�r�e�w� �C�o�o�p�e�r�a�t�i�v�e� �(�1�9� �a�n�d� �o�l�d�e�r�)
�Ø �R�e�s�i�d�e�n�t�i�a�l� �S�e�r�v�i�c�e�s� �f�o�r� �a�d�u�l�t�s� �w�i�t�h� 

�d�e�v�e�l�o�p�m�e�n�t�a�l� �d�i�s�a�b�i�l�i�t�i�e�s� �(�1�9� �a�n�d� �o�l�d�e�r�)
�Ø �S�u�p�p�o�r�t�e�d� �L�i�v�i�n�g� �f�o�r� �a�d�u�l�t�s� �w�i�t�h� �d�e�v�e�l�o�p�m�e�n�t�a�l� 

�d�i�s�a�b�i�l�i�t�i�e�s� �(�1�9� �a�n�d� �o�l�d�e�r�)
�Ø �R�e�s�p�i�t�e� �f�o�r� �a�d�u�l�t�s� �w�i�t�h� �d�e�v�e�l�o�p�m�e�n�t�a�l� �d�i�s�a�b�i�l�i�t�i�e�s� 

�a�n�d� �c�h�i�l�d�r�e�n�/�y�o�u�t�h� �w�i�t�h� �s�p�e�c�i�a�l� �n�e�e�d�s� �(�a�l�l� �a�g�e�s�)

Families and Stakeholders extremely satisfied 
with RSCL Services....

�F�o�r� �e�a�c�h� �o�f� �t�h�e�s�e� �p�r�o�g�r�a�m� �a�r�e�a�s�,� �w�e� �s�e�t� �g�o�a�l�s� �a�n�d� 
�c�o�l�l�e�c�t�e�d� �i�n�f�o�r�m�a�t�i�o�n� �a�b�o�u�t�:

Satisfaction�  �� �w�h�a�t� �t�h�e� �p�e�o�p�l�e� �u�s�i�n�g� �o�u�r� 
�p�r�o�g�r�a�m�s� �t�h�i�n�k� �a�b�o�u�t� �t�h�e� �s�e�r�v�i�c�e�s� �t�h�e�y� 
�r�e�c�e�i�v�e� �a�n�d� �R�S�C�L
Effectiveness – �h�o�w� �w�e�l�l� �t�h�i�n�g�s� �w�o�r�k� 
�c�o�m�p�a�r�e�d� �t�o� �t�h�e� �r�e�s�u�l�t�s� �w�e� �e�x�p�e�c�t
Efficiency – �h�o�w �w�e�l�l� �w�e� �m�a�k�e� �u�s�e� �o�f� �t�h�e� 
�r�e�s�o�u�r�c�e�s� �w�e� �h�a�v�e
Service Accessibility� – �h�o�w� �e�a�s�y� �i�t� �i�s� �f�o�r� 
�p�e�o�p�l�e� �t�o� �g�e�t� �t�h�e� �s�e�r�v�i�c�e�s� �t�h�e�y� �n�e�e�d

�R�S�C�L� �g�a�t�h�e�r�e�d� �i�n�f�o�r�m�a�t�i�o�n� �b�y� �s�e�n�d�i�n�g� �o�u�t� �s�u�r�v�e�y�s�,� 
�i�n�t�e�r�v�i�e�w�i�n�g� �p�e�o�p�l�e� �a�n�d� �r�e�v�i�e�w�i�n�g� �f�i�l�e�s�.� �T�h�e� �s�u�r�v�e�y�s� 
�w�e�r�e� �a�v�a�i�l�a�b�l�e� �i�n� �b�o�t�h� �E�n�g�l�i�s�h� �a�n�d� �C�h�i�n�e�s�e�.� �S�e�l�f�-
�A�d�v�o�c�a�t�e�s� �t�h�a�t� �w�e�r�e� �a�b�l�e� �t�o� �i�n�d�i�c�a�t�e� �t�h�e�i�r� �p�r�e�f�e�r�e�n�c�e� 
�o�r� �s�a�t�i�s�f�a�c�t�i�o�n� �w�e�r�e� �a�l�s�o� �i�n�t�e�r�v�i�e�w�e�d�.� �O�u�r� �o�v�e�r�a�l�l� 
�f�a�m�i�l�y� �s�a�t�i�s�f�a�c�t�i�o�n� �s�u�r�v�e�y� �r�e�s�p�o�n�s�e� �r�a�t�e� �i�n� �2�0�1�0� �w�a�s� 
�4�1�%� �f�o�r� �t�h�e� �a�g�e�n�c�y�.
� 
�W�e� �a�l�s�o� �s�o�l�i�c�i�t�e�d� �i�n�p�u�t� �f�r�o�m� �e�x�t�e�r�n�a�l� �s�t�a�k�e�h�o�l�d�e�r�s� 
�a�b�o�u�t� �t�h�e�i�r� �s�a�t�i�s�f�a�c�t�i�o�n� �w�i�t�h� �R�S�C�L� �p�r�o�g�r�a�m�s� �a�n�d� 
�s�e�r�v�i�c�e�s�.� �S�t�a�k�e�h�o�l�d�e�r�s� �i�n�c�l�u�d�e�d� �a�g�e�n�c�i�e�s� �t�h�a�t� �p�r�o�v�i�d�e� 
�f�u�n�d�i�n�g� �t�o� �R�S�C�L�,� �o�t�h�e�r� �s�e�r�v�i�c�e� �p�r�o�v�i�d�e�r�s�,� 
�p�r�o�f�e�s�s�i�o�n�a�l�s�,� �a�n�d� �o�r�g�a�n�i�z�a�t�i�o�n�s� �t�h�a�t� �r�e�f�e�r� �i�n�d�i�v�i�d�u�a�l�s� 
�o�r� �f�a�m�i�l�i�e�s� �t�o� �R�S�C�L�.� � �I�n� �2�0�1�0�,� �w�e� �i�n�t�e�r�v�i�e�w�e�d� �a�s� �w�e�l�l� 
�a�s� �e�m�a�i�l�e�d� �e�l�e�c�t�r�o�n�i�c� �s�u�r�v�e�y�s� �t�o� �E�x�t�e�r�n�a�l� 
�S�t�a�k�e�h�o�l�d�e�r�s�.� � �O�v�e�r�a�l�l�,� �t�h�e� �r�e�s�u�l�t�s� �o�f� �t�h�e�s�e� �s�u�r�v�e�y�s� 
�a�n�d� �i�n�t�e�r�v�i�e�w�s� �w�e�r�e� �v�e�r�y� �p�o�s�i�t�i�v�e�.� 

What We Have Learned 
Over The Past Eight Years

�R�S�C�L� �b�e�g�a�n� �f�o�r�m�a�l�l�y� �c�o�l�l�e�c�t�i�n�g� �p�r�o�g�r�a�m� �o�u�t�c�o�m�e� 
�i�n�f�o�r�m�a�t�i�o�n� �e�i�g�h�t� �y�e�a�r�s� �a�g�o�.� �S�i�n�c�e� �t�h�a�t� �t�i�m�e�,� �w�e� �h�a�v�e� 
�r�e�f�i�n�e�d� �o�u�r� �s�u�r�v�e�y�s�,� �a�n�d� �d�e�t�e�r�m�i�n�e�d� �o�t�h�e�r� �w�a�y�s� �t�o� 
�c�o�l�l�e�c�t� �i�n�f�o�r�m�a�t�i�o�n� �a�n�d� �f�e�e�d�b�a�c�k� �a�b�o�u�t� �o�u�r� �p�r�o�g�r�a�m�s� 
�a�n�d� �s�e�r�v�i�c�e�s� �(�e�.�g�.� �o�n�l�i�n�e� �s�u�r�v�e�y�s�,� �s�u�r�v�e�y�s� �d�e�l�i�v�e�r�e�d� 
�d�u�r�i�n�g� �a�n�n�u�a�l� �p�l�a�n�n�i�n�g�,� �i�n�d�i�v�i�d�u�a�l� �i�n�t�e�r�v�i�e�w�s� �w�i�t�h� �a� 
�r�a�n�d�o�m� �s�a�m�p�l�e� �e�t�c�.�)�.� � �D�u�r�i�n�g� �t�h�e� �2�0�0�9� �a�n�d� �2�0�1�0� 
�c�a�l�e�n�d�a�r� �y�e�a�r�s� �w�e� �r�e�v�i�e�w�e�d� �a�n�d� �r�e�v�i�s�e�d� �o�u�r� �O�u�t�c�o�m�e� 
�M�a�n�a�g�e�m�e�n�t� �S�y�s�t�e�m�.� � �M�a�n�y� �o�f� �o�u�r� �g�o�a�l�s� �(�O�u�t�c�o�m�e�s� 
�a�n�d� �I�n�d�i�c�a�t�o�r�s�)� �h�a�v�e� �b�e�e�n� �r�e�f�i�n�e�d� �a�n�d� �a�d�j�u�s�t�e�d� �t�o� 
�f�u�r�t�h�e�r� �c�h�a�l�l�e�n�g�e� �a�n�d� �p�r�o�m�o�t�e� �s�e�r�v�i�c�e� �e�x�c�e�l�l�e�n�c�e�.� 

�R�S�C�L� �V�i�e�w�s� �~�6�~



�A�s� �a� �r�e�s�u�l�t� �o�f� �t�h�e� �i�n�f�o�r�m�a�t�i�o�n� �g�a�t�h�e�r�e�d� �a�n�d� �a�n�a�l�y�z�e�d�,� �w�e� 
�h�a�v�e�:

�1�. �I�m�p�r�o�v�e�d� �p�e�r�s�o�n�a�l� �p�l�a�n�n�i�n�g� �p�r�o�c�e�s�s�e�s� �a�n�d� 
�f�o�l�l�o�w�e�d� �t�h�r�o�u�g�h� �o�n� �e�s�t�a�b�l�i�s�h�e�d� �g�o�a�l�s� �s�e�t� �b�y� 
�i�n�d�i�v�i�d�u�a�l�s� �a�n�d� �t�h�e�i�r� �f�a�m�i�l�i�e�s�;

What We Are Working on This Year

�2�. �E�s�t�a�b�l�i�s�h�e�d� �a�n� �E�m�p�l�o�y�m�e�n�t� �S�e�r�v�i�c�e� �D�e�p�a�r�t�m�e�n�t�,� 
�i�n�c�l�u�d�i�n�g� �S�u�p�p�o�r�t�e�d�/�C�u�s�t�o�m�i�z�e�d� �E�m�p�l�o�y�m�e�n�t� �a�n�d� 
�t�h�e� �R�i�c�h�m�o�n�d� �H�a�n�d�y�C�r�e�w� �C�o�o�p�e�r�a�t�i�v�e�;

�3�. �A�d�v�o�c�a�t�e�d� �f�o�r� �t�h�e� �e�x�p�a�n�s�i�o�n� �o�f� �e�a�r�l�y� �i�n�t�e�r�v�e�n�t�i�o�n� 
�s�u�p�p�o�r�t�s� �f�o�r� �f�a�m�i�l�i�e�s�,� �a�n�d� �e�x�p�l�o�r�e�d� �a�l�t�e�r�n�a�t�i�v�e� 
�f�u�n�d�i�n�g� �s�o�u�r�c�e�s� �f�o�r� �c�h�i�l�d�r�e�n�'�s� �s�e�r�v�i�c�e�s�;

�4�. �M�o�d�i�f�i�e�d� �p�r�o�g�r�a�m�s� �t�o� �a�c�c�o�m�m�o�d�a�t�e� �t�h�e� �u�n�i�q�u�e� 
�a�n�d� �c�h�a�n�g�i�n�g� �n�e�e�d�s� �o�f� �t�h�e� �p�e�o�p�l�e� �w�e� �s�u�p�p�o�r�t�,� �e�.�g�.� 
�r�e�n�o�v�a�t�i�o�n�s�,� �e�x�t�r�a� �s�t�a�f�f�i�n�g�,� �h�o�u�r�s� �o�f� �s�e�r�v�i�c�e�,� �e�t�c�.�;

�5�. �C�r�e�a�t�e�d� �a�n�d� �s�u�s�t�a�i�n�e�d� �r�e�g�u�l�a�r� �c�o�m�m�u�n�i�c�a�t�i�o�n� 
�w�i�t�h� �f�a�m�i�l�i�e�s� �a�n�d� �s�t�a�k�e�h�o�l�d�e�r�s�,� �e�.�g�.� �R�S�C�L� 
�N�e�w�s�l�e�t�t�e�r�,� �P�r�o�g�r�a�m� �S�p�e�c�i�f�i�c� �N�e�w�s�l�e�t�t�e�r�s�,� �R�S�C�L� 
�w�e�b�s�i�t�e�,� �e�-�z�i�n�e�s�,� �F�a�c�e�b�o�o�k�,� �e�t�c�.�;

�6�. �D�e�v�e�l�o�p�e�d� �a� �b�e�t�t�e�r� �u�n�d�e�r�s�t�a�n�d�i�n�g� �o�f� �t�h�e� 
�d�e�m�o�g�r�a�p�h�i�c�s� �o�f� �t�h�e� �p�e�o�p�l�e� �w�h�o� �a�c�c�e�s�s� �o�u�r� 
�s�e�r�v�i�c�e�s�.� �T�h�i�s� �h�a�s� �h�e�l�p�e�d� �u�s� �r�e�a�c�h� �o�u�t� �t�o� �d�i�f�f�e�r�e�n�t� 
�e�t�h�n�i�c� �a�n�d� �c�u�l�t�u�r�a�l� �g�r�o�u�p�s�,� �e�.�g�.� �t�r�a�n�s�l�a�t�e�d� 
�m�a�t�e�r�i�a�l�,� �c�h�a�n�g�e�s� �i�n� �h�i�r�i�n�g� �p�r�a�c�t�i�c�e�s�,� �e�t�c�.

�A�t� �R�S�C�L�,� �w�e� �a�r�e� �v�e�r�y� �p�r�o�u�d� �o�f� �o�u�r� �a�c�c�o�m�p�l�i�s�h�m�e�n�t�s� �t�h�i�s� 
�p�a�s�t� �y�e�a�r�,� �a�n�d� �w�e� �b�e�l�i�e�v�e� �w�e� �a�r�e� �m�a�k�i�n�g� �a� �p�o�s�i�t�i�v�e� 
�d�i�f�f�e�r�e�n�c�e� �i�n� �t�h�e� �l�i�v�e�s� �o�f� �m�a�n�y� �p�e�o�p�l�e� �i�n� �t�h�e� �R�i�c�h�m�o�n�d� 
�c�o�m�m�u�n�i�t�y�.� �B�a�s�e�d� �o�n� �t�h�e� �r�e�s�u�l�t�s� �o�f� �t�h�e� �2�0�1�0� �O�u�t�c�o�m�e�s� 
�M�a�n�a�g�e�m�e�n�t� �R�e�p�o�r�t�,� �w�e� �a�r�e� �w�o�r�k�i�n�g� �o�n� �t�h�e� �f�o�l�l�o�w�i�n�g� 
�i�m�p�r�o�v�e�m�e�n�t�s� �t�h�i�s� �y�e�a�r�:

�1�. �E�x�p�l�o�r�e� �s�t�r�a�t�e�g�i�e�s� �t�o� �i�n�c�r�e�a�s�e� �t�h�e� �s�u�r�v�e�y� �r�e�s�p�o�n�s�e� 
�r�a�t�e� �o�f� �f�a�m�i�l�i�e�s� �r�e�c�e�i�v�i�n�g� �I�D�P� �s�e�r�v�i�c�e�s�.� � 

�2�. �C�o�n�t�i�n�u�e� �t�o� �a�d�v�o�c�a�t�e� �f�o�r� �t�h�e� �e�x�p�a�n�s�i�o�n� �o�f� �e�a�r�l�y� 
�i�n�t�e�r�v�e�n�t�i�o�n� �s�u�p�p�o�r�t�s� �f�o�r� �f�a�m�i�l�i�e�s�.

�3�. �S�u�r�v�e�y� �C�h�i�l�d� �C�a�r�e� �P�r�o�v�i�d�e�r�s� �t�o� �d�e�t�e�r�m�i�n�e� �t�h�e� �t�y�p�e� 
�o�f� �L�e�n�d�i�n�g� �L�i�b�r�a�r�y� �r�e�s�o�u�r�c�e�s� �i�n�c�l�u�d�i�n�g� �t�o�y�s�,� 
�e�q�u�i�p�m�e�n�t�,� �a�n�d� �i�n�f�o�r�m�a�t�i�o�n� �t�h�a�t� �w�o�u�l�d� �b�e� �m�o�s�t� 
�u�s�e�f�u�l�.

�4�. �R�a�i�s�e� �f�u�n�d�s� �t�o� �i�m�p�r�o�v�e� �t�h�e� �I�D�P�/�S�C�D�P� �L�e�n�d�i�n�g� 
�L�i�b�r�a�r�y� �t�o� �i�n�c�l�u�d�e� �m�o�r�e� �s�p�e�c�i�a�l�i�z�e�d� �t�o�y�s� �a�n�d� 
�a�d�a�p�t�i�v�e� �e�q�u�i�p�m�e�n�t�.

�5�. �I�n�c�r�e�a�s�e� �t�h�e� �o�p�p�o�r�t�u�n�i�t�i�e�s� �a�v�a�i�l�a�b�l�e� �a�n�d� �t�h�e� 
�n�u�m�b�e�r� �o�f� �i�n�d�i�v�i�d�u�a�l�s� �e�n�g�a�g�e�d� �i�n� �v�o�l�u�n�t�e�e�r� �w�o�r�k� 
�t�h�a�t� �a�t�t�e�n�d� �a� �D�a�y� �S�e�r�v�i�c�e�s� �P�r�o�g�r�a�m�.

�6�. �I�d�e�n�t�i�f�y� �t�h�e� �c�r�i�t�e�r�i�a� �a�n�d� �a� �s�p�e�c�i�f�i�c� �d�a�t�e� �f�o�r� �e�a�c�h� 
�p�e�r�s�o�n� �e�n�t�e�r�i�n�g� �t�h�e� �E�m�p�l�o�y�m�e�n�t� �S�e�r�v�i�c�e�s� �s�o� 
�a�c�c�u�r�a�t�e� �d�a�t�a� �c�a�n� �b�e� �g�a�t�h�e�r�e�d� �r�e�g�a�r�d�i�n�g� �t�h�e� 

�t�i�m�e�f�r�a�m�e� �b�e�t�w�e�e�n� �a�c�t�i�v�e� �i�n�v�o�l�v�e�m�e�n�t� �i�n� 
�E�m�p�l�o�y�m�e�n�t� �S�e�r�v�i�c�e�s� �a�n�d� �j�o�b� �p�l�a�c�e�m�e�n�t�.� 

�7�. �D�e�v�e�l�o�p� �a�n� �o�r�i�e�n�t�a�t�i�o�n� �H�a�n�d�b�o�o�k� �f�o�r� �i�n�d�i�v�i�d�u�a�l�s� 
�a�n�d� �f�a�m�i�l�i�e�s� �i�n�v�o�l�v�e�d� �w�i�t�h� �E�m�p�l�o�y�m�e�n�t� �S�e�r�v�i�c�e� 
�a�n�d�/�o�r� �t�h�e� �R�i�c�h�m�o�n�d� �H�a�n�d�y�C�r�e�w� �C�o�o�p�e�r�a�t�i�v�e�.

�8�. �D�e�v�e�l�o�p� �a�n�d� �c�o�n�d�u�c�t� �a�n� �o�r�i�e�n�t�a�t�i�o�n� �s�e�s�s�i�o�n� �f�o�r� 
�f�a�m�i�l�i�e�s� �t�h�a�t� �h�a�v�e� �a� �s�o�n�/�d�a�u�g�h�t�e�r� �e�n�r�o�l�l�e�d� �i�n� 
�E�m�p�l�o�y�m�e�n�t� �S�e�r�v�i�c�e�s� �o�r� �p�a�r�t�i�c�i�p�a�t�i�n�g� �i�n� �t�h�e� 
�R�i�c�h�m�o�n�d� �H�a�n�d�y�C�r�e�w� �C�o�o�p�e�r�a�t�i�v�e�.� � �S�p�e�c�i�f�i�c�a�l�l�y� 
�r�e�v�i�e�w� �a�n�d� �d�i�s�c�u�s�s�:

�a�. �P�r�o�g�r�a�m� �a�n�d� �s�e�r�v�i�c�e� �d�e�l�i�v�e�r�y
�b�. �S�e�r�v�i�c�e� �e�x�p�e�c�t�a�t�i�o�n�s
�c�. �R�o�l�e� �a�n�d� �r�e�s�p�o�n�s�i�b�i�l�i�t�i�e�s
�d�. �S�o�l�i�c�i�t� �f�e�e�d�b�a�c�k

�9�. �E�x�p�l�o�r�e� �s�t�r�a�t�e�g�i�e�s� �a�n�d� �o�p�t�i�o�n�s� �t�o� �i�n�c�r�e�a�s�e� �t�h�e� 
�s�u�r�v�e�y� �r�e�s�p�o�n�s�e� �r�a�t�e� �f�o�r� �p�e�o�p�l�e� �t�h�a�t� �h�a�v�e� �a� �f�a�m�i�l�y� 
�m�e�m�b�e�r� �r�e�c�e�i�v�i�n�g� �s�e�r�v�i�c�e�s� �f�r�o�m� �t�h�e� �S�u�p�p�o�r�t�e�d� 
�L�i�v�i�n�g� �P�r�o�g�r�a�m�.

�1�0�.�F�o�l�l�o�w� �u�p� �w�i�t�h� �e�a�c�h� �i�n�d�i�v�i�d�u�a�l� �t�h�a�t� �i�n�d�i�c�a�t�e�d� �a� 
 ��l�i�t�t�l�e� �b�i�t �� �o�n� �t�h�e� �S�u�p�p�o�r�t�e�d� �L�i�v�i�n�g� �P�r�o�g�r�a�m� 
�s�a�t�i�s�f�a�c�t�i�o�n� �s�u�r�v�e�y� �t�o� �d�e�t�e�r�m�i�n�e� �t�h�e� �r�e�a�s�o�n� �f�o�r� �t�h�e� 
�r�e�s�p�o�n�s�e� �a�n�d� �i�f� �o�r� �h�o�w� �s�e�r�v�i�c�e� �s�a�t�i�s�f�a�c�t�i�o�n� �c�a�n� �b�e� 
�i�m�p�r�o�v�e�d�.� 

�1�1�.�A�d�d�r�e�s�s� �t�h�e� �i�m�p�o�r�t�a�n�c�e� �o�f� �P�e�r�s�o�n�-�C�e�n�t�e�r�e�d� 
�P�l�a�n�n�i�n�g� �a�n�d� �f�o�l�l�o�w� �t�h�r�o�u�g�h� �o�n� �g�o�a�l�s� �s�e�t� �w�i�t�h� �a�n�d� 
�o�n� �b�e�h�a�l�f� �o�f� �i�n�d�i�v�i�d�u�a�l�s� �a�t� �t�h�e� �S�u�p�p�o�r�t�e�d� �L�i�v�i�n�g� 
�o�r�i�e�n�t�a�t�i�o�n�/�r�e�v�i�e�w� �s�e�s�s�i�o�n�.

�1�2�.�D�e�v�e�l�o�p� �a� �s�y�s�t�e�m� �t�o� �m�o�n�i�t�o�r� �(�t�h�r�o�u�g�h�o�u�t� �t�h�e� 
�y�e�a�r�)� �t�h�e� �f�o�l�l�o�w� �t�h�r�o�u�g�h� �o�n� �g�o�a�l�s� �s�e�t� �w�i�t�h� �a�n�d� �o�n� 
�b�e�h�a�l�f� �o�f� �i�n�d�i�v�i�d�u�a�l�s� �s�e�r�v�e�d� �i�n� �t�h�e� �S�u�p�p�o�r�t�e�d� 
�L�i�v�i�n�g� �P�r�o�g�r�a�m�.� � 

�1�3�.�C�o�n�d�u�c�t� �a� �t�e�l�e�p�h�o�n�e� �i�n�t�e�r�v�i�e�w� �a�n�d� �d�i�s�t�r�i�b�u�t�e� �a� 
�w�r�i�t�t�e�n� �s�u�r�v�e�y� �t�o� �f�a�m�i�l�i�e�s� �i�n� �r�e�c�e�i�p�t� �o�f� �R�e�s�p�i�t�e� 
�S�e�r�v�i�c�e�s� �i�n� �o�r�d�e�r� �t�o� �o�b�t�a�i�n� �m�o�r�e� �f�u�l�s�o�m�e� �f�e�e�d�b�a�c�k� 
�o�n� �t�h�i�s� �p�r�o�g�r�a�m�.

�1�4�. �A�d�v�o�c�a�t�e� �w�i�t�h� �t�h�e� �g�o�v�e�r�n�m�e�n�t� �f�u�n�d�i�n�g� �a�g�e�n�c�i�e�s� 
�(�e�.�g�.�,� �C�L�B�C�,� �M�C�F�D�)� �t�o� �i�n�c�r�e�a�s�e� �t�h�e�  ��F�e�e� �f�o�r� 
�S�e�r�v�i�c�e �� �f�o�r� �R�e�s�p�i�t�e� �P�r�o�v�i�d�e�r�s�.

�1�5�.�E�x�p�l�o�r�e� �o�p�t�i�o�n�s� �t�o� �r�e�c�r�u�i�t� �R�e�s�p�i�t�e� �P�r�o�v�i�d�e�r�s� �f�r�o�m� 
�d�i�f�f�e�r�e�n�t� �c�u�l�t�u�r�a�l� �c�o�m�m�u�n�i�t�i�e�s�.� � 

�1�6�.�P�r�o�d�u�c�e� �a�n�d� �d�i�s�t�r�i�b�u�t�e� �t�h�e� �R�S�C�L� �V�i�e�w�s� �N�e�w�s�l�e�t�t�e�r� 
�t�h�r�e�e� �t�i�m�e�s� �p�e�r� �y�e�a�r�.� � 

�1�7�. �E�n�s�u�r�e� �t�h�a�t� �E�x�t�e�r�n�a�l� �S�t�a�k�e�h�o�l�d�e�r�s� �a�r�e� �s�e�n�t� �t�h�e� 
�R�S�C�L� �V�i�e�w�s� �N�e�w�s�l�e�t�t�e�r� �a�n�d� �a�l�l� �o�t�h�e�r� �g�e�n�e�r�a�l� 
�i�n�f�o�r�m�a�t�i�o�n� �s�e�n�t� �o�u�t� �t�o� �s�e�r�v�i�c�e� �r�e�c�i�p�i�e�n�t�s�.� 

�I�f� �y�o�u� �w�o�u�l�d� �l�i�k�e� �a� �c�o�p�y� �o�f� �t�h�e� �a� �c�o�p�y� �t�h�e� �f�u�l�l� �R�e�p�o�r�t�,� �h�a�v�e� �a� 
�c�o�m�m�e�n�t� �o�r� �w�o�u�l�d� �l�i�k�e� �t�o� �k�n�o�w� �m�o�r�e� �a�b�o�u�t� �o�u�r� �r�e�s�u�l�t�s�,� 
�y�o�u� �c�a�n� �c�a�l�l� �u�s� �@� �6�0�4�-�2�7�9�-�7�0�4�0� �o�r� �v�i�s�i�t� �o�u�r� �w�e�b� �s�i�t�e�  �� 
�w�w�w�.�r�s�c�l�.�o�r�g�.

�J�a�n�i�c�e� �B�a�r�r�,� �E�x�e�c�u�t�i�v�e� �D�i�r�e�c�t�o�r

�R�S�C�L� �V�i�e�w�s� �~�7�~



The Mandt System: Relationship is the 
context within which we do everything! 

�S�e�v�e�r�a�l� �y�e�a�r�s� �a�g�o� �R�S�C�L� �b�e�c�a�m�e� �o�n�e� �o�f� �t�h�e� �f�i�r�s�t� �C�o�m�m�u�n�i�t�y� �L�i�v�i�n�g� 
�o�r�g�a�n�i�z�a�t�i�o�n�s� �i�n� �t�h�e� �r�e�g�i�o�n� �t�o� �a�d�o�p�t� �T�h�e� �M�a�n�d�t� �S�y�s�t�e�m� �a�s� �a� �p�i�e�c�e� �o�f� �r�e�g�u�l�a�r� 
�s�t�a�f�f� �t�r�a�i�n�i�n�g�.� � �S�i�n�c�e� �t�h�e�n� �m�a�n�y� �o�t�h�e�r� �s�e�r�v�i�c�e� �p�r�o�v�i�d�e�r�s� �i�n� �M�e�t�r�o� �V�a�n�c�o�u�v�e�r� 
�h�a�v�e� �s�w�i�t�c�h�e�d� �t�o� �T�h�e� �M�a�n�d�t� �S�y�s�t�e�m &�f�o�r� �v�e�r�y� �g�o�o�d� �r�e�a�s�o�n�s�.

�S�i�n�c�e� �1�9�7�5� �T�h�e� �M�a�n�d�t� �S�y�s�t�e�m� �h�a�s� �b�e�e�n� �u�t�i�l�i�z�e�d� �i�n� �s�c�h�o�o�l�s�,� �h�e�a�l�t�h� �c�a�r�e� 
�c�e�n�t�e�r�s� �a�n�d� �c�o�m�m�u�n�i�t�y� �l�i�v�i�n�g� �o�r�g�a�n�i�z�a�t�i�o�n�s�,� �t�o� �e�n�h�a�n�c�e� �t�h�e� �u�n�d�e�r�s�t�a�n�d�i�n�g� 
�o�f� �h�o�w� �p�o�s�i�t�i�v�e�,� �h�e�a�l�t�h�y� �r�e�l�a�t�i�o�n�s�h�i�p�s�,� �s�e�r�v�e� �t�o� �h�e�l�p� �u�s� �i�n� �t�h�e� �w�o�r�k� �w�e� �d�o�.� 
�T�h�i�s� �c�a�n� �b�e� �a�c�c�o�m�p�l�i�s�h�e�d� �b�y� �m�a�x�i�m�i�z�i�n�g� �t�h�e� �e�f�f�e�c�t�i�v�e�n�e�s�s� �o�f� �o�u�r� 
�c�o�m�m�u�n�i�c�a�t�i�o�n�,� �o�u�r� �a�b�i�l�i�t�y� �t�o� �u�n�d�e�r�s�t�a�n�d� �o�u�r� �n�e�e�d�s�,� �a�n�d� �t�h�e� �n�e�e�d�s� �o�f� 
�o�t�h�e�r�s�.

�T�h�e� �w�o�r�d�  ��s�y�s�t�e�m �� �i�s� �n�o�t� �u�s�e�d� �l�i�g�h�t�l�y� �b�y� �M�a�n�d�t�.� � �T�h�e� �c�o�m�p�r�e�h�e�n�s�i�v�e� 
�a�p�p�r�o�a�c�h� �o�f� �T�h�e� �M�a�n�d�t� �S�y�s�t�e�m� �i�n�c�l�u�d�e�s� �a�s�p�e�c�t�s� �o�f� �b�e�h�a�v�i�o�u�r�a�l� �p�s�y�c�h�o�l�o�g�y�,� 
�c�o�m�m�u�n�i�c�a�t�i�o�n� �t�h�e�o�r�y�,� �c�o�n�f�l�i�c�t� �r�e�s�o�l�u�t�i�o�n�,� �a�n�d� �p�o�s�i�t�i�v�e� �b�e�h�a�v�i�o�u�r�a�l� 
�s�u�p�p�o�r�t�.� � �I�t� �p�r�o�v�i�d�e�s� �u�s� �w�i�t�h� �t�h�e� �t�o�o�l�s� �t�o� �e�f�f�e�c�t�i�v�e�l�y� �n�a�v�i�g�a�t�e� �a�n�y� �s�i�t�u�a�t�i�o�n� �o�r� 
�c�i�r�c�u�m�s�t�a�n�c�e� �w�e� �m�a�y� �f�i�n�d� �o�u�r�s�e�l�v�e�s� �i�n�.

�T�h�e� �M�a�n�d�t� �S�y�s�t�e�m� �r�e�m�i�n�d�s� �u�s� �t�h�a�t� �t�h�e� �q�u�a�l�i�t�y� �o�f� �o�u�r� �r�e�l�a�t�i�o�n�s�h�i�p�s� �t�o� �a� �l�a�r�g�e� 
�e�x�t�e�n�t� �d�e�t�e�r�m�i�n�e�s� �t�h�e� �e�f�f�e�c�t�i�v�e�n�e�s�s� �o�f� �o�u�r� �w�o�r�k�.� �I�f� �w�e� �a�r�e� �d�e�l�i�b�e�r�a�t�e� �i�n� �a�n�d� 
�i�n�t�e�n�t� �o�n�,� �b�u�i�l�d�i�n�g� �h�e�a�l�t�h�y� �r�e�l�a�t�i�o�n�s�h�i�p�s�,� �w�e� �w�i�l�l� �e�x�p�e�r�i�e�n�c�e� �i�n�c�r�e�a�s�e� �q�u�a�l�i�t�y� 
�i�n� �o�u�r� �w�o�r�k� �a�n�d� �i�n� �o�u�r� �l�i�v�e�s�.� � �I�t� �i�s� �i�m�p�o�r�t�a�n�t� �f�o�r� �u�s� �n�o�t� �t�o� �t�h�i�n�k� �o�f� �T�h�e� �M�a�n�d�t� 
�S�y�s�t�e�m� �t�r�a�i�n�i�n�g� �a�s� �m�e�r�e�l�y� �a�n� �e�v�e�n�t� �o�n� �o�u�r� �c�a�l�e�n�d�a�r�s�,� �b�u�t� �r�a�t�h�e�r� �t�h�a�t� �i�t� �i�s� 
�w�o�v�e�n� �i�n�t�o� �t�h�e� �f�a�b�r�i�c� �o�f� �o�u�r� �c�u�l�t�u�r�e�,� �i�n�f�o�r�m�i�n�g� �o�u�r� �b�e�h�a�v�i�o�u�r�,� �e�n�h�a�n�c�i�n�g� �o�u�r� 
�i�n�d�i�v�i�d�u�a�l� �a�n�d� �c�o�l�l�e�c�t�i�v�e� �e�x�p�e�r�i�e�n�c�e�s�.� 

�J�u�n�e� �6�-�1�1�,� �2�0�1�1� �R�S�C�L� �w�i�l�l� �h�o�s�t� �r�e�g�i�o�n�a�l� �M�a�n�d�t� �S�y�s�t�e�m�s� �T�r�a�i�n�i�n�g� �a�t� �t�h�e� 
�S�h�e�r�a�t�o�n� �F�o�u�r� �P�o�i�n�t�s� �H�o�t�e�l� �i�n� �R�i�c�h�m�o�n�d�.

�D�a�v�i�d� �L�i�v�i�n�g�s�t�o�n�e
�C�o�o�r�d�i�n�a�t�o�r�,� �A�d�u�l�t� �D�a�y� �S�e�r�v�i�c�e�s

“The happiness of your life depends on the 
quality of your thoughts.”
�M�a�r�c�u�s� �A�u�r�e�l�i�u�s� � � � � � � � � � � 

�T�h�a�n�k� �y�o�u� �t�o� �t�h�e� �R�i�v�e�r� �R�o�c�k� �C�a�s�i�n�o� 
�R�e�s�o�r�t� �f�o�r� �t�h�e�i�r� �r�e�c�e�n�t� �d�o�n�a�t�i�o�n� �t�o� 
�R�i�c�h�m�o�n�d� �S�o�c�i�e�t�y� �f�o�r� �C�o�m�m�u�n�i�t�y� �L�i�v�i�n�g�.

�L�-�R� �L�i�s�a� �C�o�w�e�l�l�,� �M�a�n�a�g�e�r� �o�f� �F�u�n�d� �a�n�d� �C�o�m�m�u�n�i�t�y� 
�D�e�v�e�l�o�p�m�e�n�t�;� �R�i�c�k� �D�u�f�f�,� �G�e�n�e�r�a�l� �M�a�n�a�g�e�r� �o�f� 
�C�a�s�i�n�o� �O�p�e�r�a�t�i�o�n�s�;� �J�a�n�i�c�e� �B�a�r�r�,� �E�x�e�c�u�t�i�v�e� �D�i�r�e�c�t�o�r�;� 
�P�e�t�e�r� �G�o�u�d�r�o�n�,� �S�e�n�i�o�r� �V�i�c�e� �P�r�e�s�i�d�e�n�t� �o�f� �W�e�s�t�e�r�n� 
�O�p�e�r�a�t�i�o�n�s�;� �a�n�d� �R�o�l�a�n�d� �M�o�n�t�e�i�r�o�,� �G�e�n�e�r�a�l� 
�M�a�n�a�g�e�r� �o�f� �H�o�s�p�i�t�a�l�i�t�i�e�s�.

�R�i�c�h�m�o�n�d� �S�o�c�i�e�t�y� �f�o�r� �C�o�m�m�u�n�i�t�y� 
�L�i�v�i�n�g� �r�e�c�e�i�v�e�s� �c�o�r�e� �f�u�n�d�i�n�g� �f�r�o�m� 
�t�h�e� �M�i�n�i�s�t�r�y� �f�o�r� �C�h�i�l�d�r�e�n� �a�n�d� �F�a�m�i�l�y� 
�D�e�v�e�l�o�p�m�e�n�t� �a�n�d� �C�o�m�m�u�n�i�t�y� 
�L�i�v�i�n�g� �B�C�,� �b�u�t� �d�e�p�e�n�d�s� �o�n� �t�h�e� 
�g�e�n�e�r�o�s�i�t�y� �o�f� �i�n�d�i�v�i�d�u�a�l�s� �a�n�d� 
�c�o�r�p�o�r�a�t�i�o�n�s� �t�o� �e�n�s�u�r�e� �t�h�e� 
�c�o�n�t�i�n�u�e�d� �s�u�c�c�e�s�s� �o�f� �a�l�l� �p�r�o�g�r�a�m�s� 
�a�n�d� �s�e�r�v�i�c�e�s� �a�n�d� �s�p�e�c�i�a�l� �p�r�o�j�e�c�t�s� �l�i�k�e� 
�t�h�e� �F�a�m�i�l�y� �S�u�p�p�o�r�t� �P�r�o�g�r�a�m� �a�n�d� �t�h�e� 
�Y�o�u�t�h� �C�o�n�n�e�c�t�i�o�n� �P�l�a�y�g�r�o�u�n�d� 
�R�e�n�o�v�a�t�i�o�n�.� � �T�h�a�n�k� �y�o�u� �t�o� �t�h�e� 
�f�o�l�l�o�w�i�n�g� �i�n�d�i�v�i�d�u�a�l�s�/�b�u�s�i�n�e�s�s�e�s� �f�o�r� 
�t�h�e�i�r� �r�e�c�e�n�t� �g�e�n�e�r�o�u�s� �d�o�n�a�t�i�o�n�s�.

Donor List:

�J�a�n�i�c�e� �B�a�r�r
�B�C� �F�e�r�r�i�e�s� �-� �D�e�a�s� �P�a�c�i�f�i�c� �M�a�r�i�n�e

�C�i�t�y� �o�f� �R�i�c�h�m�o�n�d
�L�i�s�a� �C�o�w�e�l�l

�J�a�n�e�t� �D�o�w�n�e�y
�E�c�k�f�o�r�d� �a�n�d� �A�s�s�o�c�i�a�t�e�s� �L�a�n�d�s�c�a�p�e� 

�A�r�c�h�i�t�e�c�t�s� �I�n�c�.
�T�h�e�r�e�s�a� �E�d�m�o�n�d�s�o�n
�J�o�h�a�n�n�e� �E�n�e�m�a�r�k
�T�e�r�r�e�n�c�e� �L�y�l�e� �F�i�n�e�s

�P�a�u�l� �F�l�e�s�h�e�r
�W�a�l�t�e�r� �F�l�e�s�h�e�r

�G�r�e�a�t� �C�a�n�a�d�i�a�n� �C�a�s�i�n�o�s
�A�u�r�e�a� �H�e�i�k�k�i�l�a

�F�a�y�e� �H�o
�A�n�n� �P�h�i�l�p

�P�r�o�v�i�n�c�e� �o�f� �B�r�i�t�i�s�h� �C�o�l�u�m�b�i�a� �-� �B�C� 
�G�a�m�i�n�g� �C�o�m�m�i�s�s�i�o�n� �D�i�r�e�c�t� �A�c�c�e�s�s

�T�a�n�i�s� �R�e�i�m�e�r
�R�u�t�h� �S�h�a�n�n�o�n
�E�m�i�k�o� �S�h�i�k�a�z�e
�M�i�r�a�n�d�a� �S�i�n

�G�r�a�c�e� �T�a�m�k�e�e
�L�i�n�d�a� �T�r�e�m�b�l�a�y

�V�a�n�c�o�u�v�e�r� �F�o�u�n�d�a�t�i�o�n
�B�r�i�a�n� �Z�i�m�m�e�r�m�a�n

�G�r�a�n�v�i�l�l�e� �I�s�l�a�n�d� �B�r�e�w�i�n�g
�S�o�p�h�i�e ��s� �C�o�s�m�i�c� �C�a�f�é

�S�o�u�t�h� �A�r�m� �C�o�m�m�u�n�i�t�y� �C�e�n�t�r�e

�T�h�a�n�k� �y�o�u

�A� �S�p�e�c�i�a�l� �T�h�a�n�k� �y�o�u

�R�S�C�L� �V�i�e�w�s� �~�8�~



�N�e�e�d� �a
�L�a�u�g�h�?

�C�h�e�c�k� �o�u�t�  ��L�a�u�g�h�t�e�r� �i�s� �t�h�e� �B�e�s�t� 

�M�e�d�i�c�i�n�e �� �C�h�a�r�i�t�y� �E�v�e�n�t� �o�n� 

�T�h�u�r�s�d�a�y�,� �A�p�r�i�l� �7�t�h� �a�t� �t�h�e� �R�i�c�h�m�o�n�d� 

�C�u�l�t�u�r�a�l� �C�e�n�t�r�e�.� �1�0�0�%� �o�f� �t�h�e� 

�p�r�o�c�e�e�d�s� �f�r�o�m� �a�l�l� �t�i�c�k�e�t� �s�a�l�e�s� 

�b�e�n�e�f�i�t�t�i�n�g� �R�S�C�L�.� �T�i�c�k�l�e� �M�e� �P�i�c�k�l�e� �i�s� 

�a� �R�i�c�h�m�o�n�d�-�b�a�s�e�d� �c�o�m�m�u�n�i�t�y� 

�g�r�o�u�p� �f�o�r�m�e�d� �i�n� �1�9�9�9� �t�o� �d�e�v�e�l�o�p� 

�i�m�p�r�o�v�i�s�a�t�i�o�n�a�l� �s�k�i�l�l�s� �f�o�r� �k�i�d�s� �o�f� �a�l�l� 

�a�g�e�s� �i�n� �a� �f�u�n� �a�n�d� �s�u�p�p�o�r�t�i�v�e� 

�e�n�v�i�r�o�n�m�e�n�t�.� �F�o�r� �m�o�r�e� �i�n�f�o�r�m�a�t�i�o�n� 

�o�r� �t�o� �p�u�r�c�h�a�s�e� �t�i�c�k�e�t�s� �v�i�s�i�t� 

�w�w�w�.�t�i�c�k�l�e�m�e�p�i�c�k�l�e�.�c�o�m�/

Good-by Anna!

�t�h�O�n� �F�r�i�d�a�y�,� �M�a�r�c�h� �1�1� �s�t�a�f�f� �a�n�d� �m�a�n�y� �o�f� �t�h�e� 
�s�u�p�p�o�r�t�e�d� �i�n�d�i�v�i�d�u�a�l�s� �g�a�t�h�e�r�e�d� �a�t� �Q�u�a�n�t�u�m� 
�D�a�y� �P�r�o�g�r�a�m� �t�o� �s�a�y� �g�o�o�d�b�y�e� �t�o� �A�n�n�a� �K�y�l�e�,� 
�R�S�C�L� �E�m�p�l�o�y�m�e�n�t� �S�p�e�c�i�a�l�i�s�t� �w�h�o� �r�e�t�i�r�e�d� �a�f�t�e�r� 
�1�0� �y�e�a�r�s� �a�t� �R�S�C�L�.� � �A�n�n�a� �p�l�a�y�e�d� �a� �k�e�y� �r�o�l�e� �w�i�t�h� 
�E�m�p�l�o�y�m�e�n�t� �S�e�r�v�i�c�e�s�,� �w�o�r�k�i�n�g� �w�i�t�h� �m�a�n�y� 
�i�n�d�i�v�i�d�u�a�l�s� �t�o� �s�e�c�u�r�e� �j�o�b�s� �i�n� �o�u�r� �c�o�m�m�u�n�i�t�y� 
�a�n�d� �d�e�d�i�c�a�t�i�n�g� �m�u�c�h� �o�f� �h�e�r� �t�i�m�e� �t�o� �w�o�r�k�i�n�g� 
�w�i�t�h� �t�h�e� �R�i�c�h�m�o�n�d� �H�a�n�d�y�C�r�e�w� �C�o�o�p�e�r�a�t�i�v�e�.� � 
�A�n�n�a� �w�i�l�l� �b�e� �m�i�s�s�e�d� �b�y� �a�l�l� �a�n�d� �w�e� �w�i�s�h� �h�e�r� 
�m�a�n�y� �h�a�p�p�y� �a�d�v�e�n�t�u�r�e�s� �i�n� �r�e�t�i�r�e�m�e�n�t�!

�R�S�C�L� �V�i�e�w�s� �~�9�~



�t�h �t�h�O�n� �D�e�c�e�m�b�e�r� �1�1�,� �2�0�1�0�,� �R�S�C�L� �h�o�s�t�e�d� �t�h�e� �1�6� �A�n�n�u�a�l� �C�h�i�l�d�r�e�n�'�s� 
�S�e�r�v�i�c�e�s� �W�i�n�t�e�r� �W�o�n�d�e�r�l�a�n�d� �P�a�r�t�y� �a�t� �S�o�u�t�h� �A�r�m� �C�o�m�m�u�n�i�t�y� 
�C�e�n�t�r�e� �i�n� �R�i�c�h�m�o�n�d�.� � 

�T�h�i�s� �y�e�a�r�,� �t�h�e� �R�i�c�h�m�o�n�d� �S�u�p�p�o�r�t�e�d� �C�h�i�l�d� �D�e�v�e�l�o�p�m�e�n�t� �T�e�a�m� 
�s�p�r�e�a�d� �t�h�e� �h�o�l�i�d�a�y� �c�h�e�e�r� �b�y� �p�l�a�n�n�i�n�g� �a� �v�a�r�i�e�t�y� �o�f� �a�c�t�i�v�i�t�i�e�s� �f�o�r� �t�h�e� 
�c�h�i�l�d�r�e�n� �a�n�d� �f�a�m�i�l�i�e�s� �t�h�a�t� �R�S�C�L� �s�u�p�p�o�r�t�s�.� � �T�h�e� �e�v�e�n�t� �s�a�w� �a�n� 
�i�n�c�r�e�a�s�e� �t�o� �m�o�r�e� �t�h�a�n� �2�0�0� �p�e�o�p�l�e� �w�i�t�h� �f�a�m�i�l�i�e�s� �a�t�t�e�n�d�i�n�g� �f�r�o�m� 
�S�u�p�p�o�r�t�e�d� �C�h�i�l�d� �D�e�v�e�l�o�p�m�e�n�t�,� �I�n�f�a�n�t� �D�e�v�e�l�o�p�m�e�n�t�,� �R�e�s�p�i�t�e�,� 
�T�r�e�e�h�o�u�s�e� �a�n�d� �Y�o�u�t�h� �C�o�n�n�e�c�t�i�o�n�s� �p�r�o�g�r�a�m�s�.

�T�h�e� �p�a�r�t�y� �f�e�a�t�u�r�e�d� �f�i�v�e� �a�c�t�i�v�i�t�y� �t�a�b�l�e�s�,� �f�a�c�e� �p�a�i�n�t�i�n�g� �a�n�d� 
�b�e�v�e�r�a�g�e�s� �a�n�d� �s�n�a�c�k�s� �f�r�o�m� �T�i�m� �H�o�r�t�o�n�'�s� �C�o�m�m�u�n�i�t�y� �C�r�u�i�s�e�r�.� � �T�h�e� 
�h�i�g�h�l�i�g�h�t� �o�f� �t�h�e� �p�a�r�t�y� �w�a�s� �a� �s�p�e�c�i�a�l� �v�i�s�i�t� �f�r�o�m� �S�a�n�t�a� �w�h�e�r�e� �c�h�i�l�d�r�e�n� 
�h�a�d� �t�h�e� �c�h�a�n�c�e� �t�o� �h�a�v�e� �t�h�e�i�r� �p�h�o�t�o� �t�a�k�e�n� �a�n�d� �g�e�t� �i�n� �a�n�y� �l�a�s�t� 
�m�i�n�u�t�e� �r�e�q�u�e�s�t�s�.� � �E�a�c�h� �c�h�i�l�d� �r�e�c�e�i�v�e�d� �a� �c�a�n�d�y� �c�a�n�e� �a�n�d� �s�p�e�c�i�a�l� 
�b�e�a�r� �f�r�o�m� �S�a�n�t�a�,� �g�e�n�e�r�o�u�s�l�y� �d�o�n�a�t�e�d� �b�y� �t�h�e� �R�i�c�h�m�o�n�d� �B�r�a�n�c�h� �o�f� 
�t�h�e� �B�C� �L�i�q�u�o�r� �S�t�o�r�e�.� 

�R�S�C�L� �w�o�u�l�d� �l�i�k�e� �t�o� �e�x�t�e�n�d� �a� �s�p�e�c�i�a�l� �t�h�a�n�k� �y�o�u� �t�o� �S�o�u�t�h� �A�r�m� 
�C�o�m�m�u�n�i�t�y� �C�e�n�t�r�e�,� �t�h�e� �R�i�c�h�m�o�n�d� �B�r�a�n�c�h� �o�f� �t�h�e� �B�C� �L�i�q�u�o�r� �S�t�o�r�e�s� 
�a�n�d� �t�h�e� �T�i�m� �H�o�r�t�o�n�'�s� �C�o�m�m�u�n�i�t�y� �C�r�u�i�s�e�r� �P�r�o�g�r�a�m� �f�o�r� �t�h�e�i�r� 
�c�o�n�t�i�n�u�e�d� �s�u�p�p�o�r�t�,� �w�h�i�c�h� �w�i�t�h�o�u�t� �t�h�i�s� �e�v�e�n�t� �w�o�u�l�d� �n�o�t� �b�e� 
�p�o�s�s�i�b�l�e�.

�F�i�n�a�l�l�y�,� �t�h�a�n�k� �y�o�u� �t�o� �a�l�l� �t�h�e� �f�a�m�i�l�i�e�s� �t�h�a�t� �a�t�t�e�n�d�e�d� �a�n�d� �h�e�l�p�e�d� 
�R�S�C�L� �c�o�l�l�e�c�t� �o�v�e�r� �1�5� �b�o�x�e�s� �f�u�l�l� �o�f� �d�o�n�a�t�i�o�n�s� �f�o�r� �t�h�e� �F�o�o�d� �B�a�n�k�.� � �W�e� 
�l�o�o�k� �f�o�r�w�a�r�d� �t�o� �s�e�e�i�n�g� �y�o�u� �a�g�a�i�n� �n�e�x�t� �y�e�a�r�.

�A�m�a�n� �P�a�n�n�u�,� �S�u�p�p�o�r�t�e�d� �C�h�i�l�d� �D�e�v�e�l�o�p�m�e�n�t

�O�n� �T�h�u�r�s�d�a�y�,� �M�a�r�c�h� �3� �c�h�i�l�d� �c�a�r�e� 
�&� �y�o�u�t�h� �w�o�r�k�e�r�s� �i�n� �R�i�c�h�m�o�n�d� 
�c�a�m�e� �t�o�g�e�t�h�e�r� �f�o�r� �a�n� �e�v�e�n�i�n�g� �o�f� 
�n�e�t�w�o�r�k�i�n�g�,� �s�u�p�p�o�r�t� �&� �f�u�n� �a�t� �t�h�e� 
�B�u�c�k� �'�n� �E�a�r� �B�a�r� �&� �G�r�i�l�l� �i�n� 
�S�t�e�v�e�s�t�o�n�.� �B�u�i�l�d�i�n�g� �o�n� �t�h�e� 
�T�o�u�c�h�s�t�o�n�e� �F�a�m�i�l�y� �A�s�s�o�c�i�a�t�i�o�n� 
 ��E�a�t�i�n�g� �T�o�g�e�t�h�e�r �� �c�a�m�p�a�i�g�n�,� �t�h�e� 
�$�1�2� �t�i�c�k�e�t� �i�n�c�l�u�d�e�d� �d�i�n�n�e�r� �&� �a� 

�b�e�v�e�r�a�g�e� �a�n�d� �a�l�l�o�w�e�d� �t�h�e� 
 ��f�a�m�i�l�y �� �o�f� �t�h�o�s�e� �w�h�o� �w�o�r�k� �t�o� 
�t�e�a�c�h� �a�n�d� �s�h�a�p�e� �o�u�r� �y�o�u�t�h� �t�o� 
�g�a�t�h�e�r� �w�i�t�h� �R�S�C�L� �s�t�a�f�f� �a�n�d� �o�t�h�e�r�s� 
�i�n� �t�h�e� �c�o�m�m�u�n�i�t�y� �w�h�o� �r�e�c�o�g�n�i�z�e� 
�t�h�e� �v�a�l�u�e� �o�f� �t�h�e� �i�m�p�o�r�t�a�n�t� �w�o�r�k� 
�t�h�a�t� �t�h�e�y� �d�o�.� 

�P�r�o�c�e�e�d�s� �f�r�o�m� �t�i�c�k�e�t� �s�a�l�e�s� �a�n�d� 
�f�u�n�d�r�a�i�s�i�n�g� �a�c�t�i�v�i�t�i�e�s� �a�t� �t�h�e� �e�v�e�n�t� 

�b�e�n�e�f�i�t� �t�h�e� �R�S�C�L� �S�u�p�p�o�r�t�e�d� �C�h�i�l�d� 
�D�e�v�e�l�o�p�m�e�n�t� �L�e�n�d�i�n�g� �L�i�b�r�a�r�y� 
�w�h�i�c�h� �p�r�o�v�i�d�e�s� �s�p�e�c�i�a�l�i�z�e�d� �t�o�y�s� 
�a�n�d� �a�d�a�p�t�i�v�e� �e�q�u�i�p�m�e�n�t� �t�o� 
�p�r�o�g�r�a�m�s� �t�h�a�t� �s�u�p�p�o�r�t� �c�h�i�l�d�r�e�n� 
�a�n�d� �y�o�u�t�h� �w�i�t�h� �d�e�v�e�l�o�p�m�e�n�t�a�l� 
�d�i�s�a�b�i�l�i�t�i�e�s�.� � �I�n� �t�o�t�a�l� �$�1�,�1�5�0� �w�a�s� 
�r�a�i�s�e�d�.� � �T�h�a�n�k� �y�o�u� �t�o� �t�h�o�s�e� �w�h�o� 
�d�o�n�a�t�e�d� �p�r�i�z�e�s� �o�r� �p�u�r�c�h�a�s�e�d� 
�t�i�c�k�e�t�s� �t�o� �a�t�t�e�n�d� �t�h�e� �e�v�e�n�t�.

SCDP Fundraiser

�R�S�C�L� �V�i�e�w�s� �~�1�0�~



Morning Glory Montessori Children's Center: 

“Sunshine on A Cloudy Day”

�T�h�e� �f�l�o�w�e�r� �M�o�r�n�i�n�g� �G�l�o�r�y� �i�s� �u�n�i�q�u�e� �i�n� �n�a�t�u�r�e�;� �i�t� �i�s� �h�e�a�r�t�y�,� 
�b�l�o�o�m�s� �i�n� �a�l�l� �k�i�n�d�s� �o�f� �w�e�a�t�h�e�r�,� �s�p�r�e�a�d�s� �l�i�k�e� �c�r�a�z�y�,� �a�n�d� �i�t�s� 
�p�e�t�a�l�s� �c�l�o�s�e� �a�t� �n�i�g�h�t� �a�n�d� �o�p�e�n� �d�u�r�i�n�g� �t�h�e� �d�a�y�,� �e�v�e�n� �o�n� �a� 
�c�l�o�u�d�y� �o�n�e�.� � �W�h�e�n� �I� �s�p�o�k�e� �w�i�t�h� �C�e�l�i�n�a� �C�h�i�n�g� �a�b�o�u�t� �t�h�e� 
�n�a�m�e� �(� �f�o�r�m�e�r� �i�n�s�t�r�u�c�t�o�r� �a�t� �T�r�e�e�h�o�u�s�e� �e�a�r�l�y� �L�e�a�r�n�i�n�g� 
�C�e�n�t�e�,� �n�o�w� �m�a�n�a�g�e�r� �o�f� �M�o�r�n�i�n�g� �G�l�o�r�y�)�,� � �s�h�e� �s�a�i�d� �o�n�e� �o�f� 
�t�h�e� �r�e�a�s�o�n�s� �t�h�e�y� �c�h�o�s�e� �i�t� �w�a�s� �b�e�c�a�u�s�e� �o�f� �t�h�e� 
�p�e�r�s�e�v�e�r�a�n�c�e� �o�f� �t�h�e� �f�l�o�w�e�r� �t�h�r�o�u�g�h� �a�l�l� �k�i�n�d�s� �o�f� �w�e�a�t�h�e�r�.

�T�h�e� �c�e�n�t�e�r�,� �p�r�o�v�i�d�i�n�g� �b�o�t�h� �d�a�y�c�a�r�e� �a�n�d� �p�r�e�s�c�h�o�o�l� �h�a�s� 
�b�e�e�n� �o�p�e�r�a�t�i�n�g� �f�o�r� �1�0� �y�e�a�r�s�,� �i�n�c�l�u�d�i�n�g� �c�h�i�l�d�r�e�n� �w�i�t�h� �a� 
�v�a�r�i�e�t�y� �o�f� �s�p�e�c�i�a�l� �n�e�e�d�s� �f�r�o�m� �i�t�s� �i�n�c�e�p�t�i�o�n�.� � � �C�e�l�i�n�a� 
�e�m�b�r�a�c�e�s� �h�e�r� �r�o�l�e�,� �s�h�a�r�i�n�g�  ��I�'�l�l� �d�o� �m�y� �b�e�s�t� �t�o� �h�e�l�p� �a� �c�h�i�l�d� 
�w�h�o� �c�o�m�e�s� �t�o� �t�h�e� �c�e�n�t�e�r�. �� �H�e�r� �c�a�r�e� �a�n�d� �s�k�i�l�l� �i�n� �w�o�r�k�i�n�g� 
�w�i�t�h� �c�h�i�l�d�r�e�n� �a�n�d� �t�h�e�i�r� �f�a�m�i�l�i�e�s� �h�a�s� �b�e�e�n� �e�v�i�d�e�n�t� �t�o� 
�S�u�p�p�o�r�t�e�d� �C�h�i�l�d� �D�e�v�e�l�o�p�m�e�n�t� �C�o�n�s�u�l�t�a�n�t�s� �w�h�o� �v�i�s�i�t� �t�h�e� 
�p�r�o�g�r�a�m�.� � �W�e� �a�l�w�a�y�s� �f�e�e�l� �w�e�l�c�o�m�e�;� �t�h�a�t� �p�a�r�t�n�e�r�s�h�i�p� �i�s� 
�v�a�l�u�e�d� �a�n�d� �m�o�s�t� �o�f� �a�l�l� �a� �s�e�n�s�e� �o�f� �w�i�l�l�i�n�g�n�e�s�s� �a�n�d� 
�c�o�m�m�i�t�m�e�n�t� �t�o� �w�o�r�k� �w�i�t�h� �c�h�i�l�d�r�e�n� �a�n�d� �f�a�m�i�l�i�e�s� �f�r�o�m� �a� 
�v�a�r�i�e�t�y� �o�f� �b�a�c�k�g�r�o�u�n�d�s�.� � �O�n�e� �d�a�y� �I� �g�o�t� �a� �c�a�l�l� �f�r�o�m� �t�h�e� 
�p�l�a�y�g�r�o�u�n�d� �w�h�e�r�e� �C�e�l�i�n�a� �w�a�s� �w�i�t�h� �a� �c�h�i�l�d� �w�h�o� �w�a�s� �h�a�v�i�n�g� 
�c�h�a�l�l�e�n�g�e�s� �s�e�p�a�r�a�t�i�n�g� �f�r�o�m� �p�a�r�e�n�t�s�.� � �S�h�e� �t�o�l�d� �m�e� �f�r�o�m� �h�e�r� 
�c�e�l�l� �p�h�o�n�e� �q�u�i�c�k�l�y� �h�o�w� �h�a�p�p�y� �t�h�e� �c�h�i�l�d� �w�a�s� �t�o� �b�e� �p�l�a�y�i�n�g� 
�o�u�t� �d�o�o�r�s� �i�n� �t�h�e� �s�u�n�s�h�i�n�e�-�j�u�s�t� �o�n�e� �o�f� �m�a�n�y� �e�x�a�m�p�l�e�s� �h�o�w� 
�t�h�e� �p�r�o�g�r�a�m� �s�t�a�f�f� �w�o�r�k� �t�o�g�e�t�h�e�r� �t�o� �r�e�a�c�h� �e�a�c�h� �c�h�i�l�d�.� 

� �C�e�l�i�n�a� �s�h�a�r�e�s� �t�h�a�t� �t�h�e� �c�e�n�t�e�r� �b�a�l�a�n�c�e�s� �t�h�e�i�r� �M�o�n�t�e�s�s�o�r�i� 
�r�o�o�t�s� �a�n�d� �m�a�t�e�r�i�a�l�s� �w�i�t�h� �p�l�a�y�-�b�a�s�e�d�,� �s�o�c�i�a�l� �o�p�p�o�r�t�u�n�i�t�i�e�s� 
�f�o�r� �c�h�i�l�d�r�e�n� �i�n� �a� �c�h�a�n�g�i�n�g� �w�o�r�l�d� �w�h�e�r�e� �c�h�i�l�d�r�e�n�'�s� 
�e�x�p�e�r�i�e�n�c�e�s� �a�r�e� �v�a�s�t�l�y� �d�i�f�f�e�r�e�n�t� �t�h�a�n� �t�h�e�y� �w�e�r�e� �1�0�0� �y�e�a�r�s� 
�a�g�o�.� � �S�h�e� �a�n�d� �s�t�a�f�f� �s�t�r�i�v�e� �t�o� �k�e�e�p� �t�h�e� �p�r�o�g�r�a�m� �f�r�e�s�h� �a�n�d� 
�r�e�l�e�v�a�n�t� �t�o� �c�h�i�l�d�r�e�n�'�s� �i�n�d�i�v�i�d�u�a�l� �p�e�r�s�o�n�a�l�i�t�i�e�s� �a�n�d� �l�e�a�r�n�i�n�g� 
�s�t�y�l�e�s�.� � �S�t�a�f�f� �a�l�s�o� �p�l�a�n� �s�p�e�c�i�a�l� �e�v�e�n�t�s� �l�i�k�e� �f�a�m�i�l�y� �f�i�e�l�d� �t�r�i�p�s� 
�t�o� �i�n�c�l�u�d�e� �a�l�l� �f�a�m�i�l�y� �m�e�m�b�e�r�s�.� �H�e�r� �r�o�o�m� �i�s� �i�n�v�i�t�i�n�g�,� �a�n�d� 
�i�n�t�e�r�e�s�t�i�n�g� �f�o�r� �c�h�i�l�d�r�e�n� �t�o� �e�x�p�l�o�r�e� �m�a�t�e�r�i�a�l�s� �i�n� �a� �c�a�r�i�n�g� �a�n�d� 
�n�u�r�t�u�r�i�n�g� �e�n�v�i�r�o�n�m�e�n�t�.� � � �O�n�e� �s�e�e�s� �c�h�i�l�d�r�e�n� �c�o�m�f�o�r�t�a�b�l�y� 
�c�h�a�t�t�i�n�g� �w�h�i�l�e� �e�x�p�l�o�r�i�n�g� �w�i�t�h� �m�a�t�e�r�i�a�l�s� �a�n�d� �a�l�s�o� �r�e�c�e�i�v�i�n�g� 
�s�o�m�e� �1�-�1� �t�i�m�e� �t�o� �w�o�r�k� �w�i�t�h� �a� �t�e�a�c�h�e�r� �t�o� �c�r�e�a�t�e� 
�a�p�p�r�o�p�r�i�a�t�e� �l�e�a�r�n�i�n�g� �o�p�p�o�r�t�u�n�i�t�i�e�s� �b�a�s�e�d� �o�n� �i�n�d�i�v�i�d�u�a�l� 
�n�e�e�d�s�.� � �S�h�e� �a�p�p�r�e�c�i�a�t�e�s� �t�h�e� �s�u�p�p�o�r�t� �f�r�o�m� �S�C�D�P� �f�o�r� �e�x�t�r�a� 
�s�t�a�f�f� �a�n�d� �i�d�e�a�s�.� �C�e�l�i�n�a� �a�l�s�o� �b�e�l�i�e�v�e�s� �i�n� �t�h�e� �i�m�p�o�r�t�a�n�c�e� �o�f� 
�f�i�n�d�i�n�g� �p�r�a�c�t�i�c�a�l� �w�a�y�s� �t�o� �i�n�v�o�l�v�e� �a�l�l� �c�h�i�l�d�r�e�n� �i�n� �t�h�e� 
�p�r�o�g�r�a�m� �t�o� �p�r�o�m�o�t�e� �i�n�c�l�u�s�i�o�n�.

�P�r�e�s�c�h�o�o�l� �a�n�d� �d�a�y�c�a�r�e� �i�s� �o�f�t�e�n� �t�h�e� �f�i�r�s�t� �l�i�n�k� �t�o� �c�o�m�m�u�n�i�t�y� 
�s�e�r�v�i�c�e�s� �f�o�r� �f�a�m�i�l�i�e�s�.� � �C�e�l�i�n�a� �s�h�a�r�e�s� �t�h�a�t� �n�o�t� �a�l�l� 
�d�e�v�e�l�o�p�m�e�n�t�a�l� �c�o�n�c�e�r�n�s� �a�r�e� �i�d�e�n�t�i�f�i�e�d� �b�e�f�o�r�e� �c�h�i�l�d�r�e�n� 
�c�o�m�e� �t�o� �h�e�r� �c�e�n�t�e�r�.� � �S�h�e� �f�o�r�m�s� �r�e�l�a�t�i�o�n�s�h�i�p�s� �w�i�t�h� �f�a�m�i�l�i�e�s� 
�t�o� �h�e�l�p� �t�h�e�m� �i�n� �w�h�a�t�e�v�e�r� �w�a�y� �s�h�e� �c�a�n� �t�o� �g�e�t� �t�h�e� �s�e�r�v�i�c�e�s� 
�t�h�e�y� �m�a�y� �n�e�e�d�.� � �N�o�w� �i�n� �g�r�a�d�e� �o�n�e� �a�t� �t�h�e� �s�c�h�o�o�l� �t�h�a�t� 
�M�o�r�n�i�n�g� �G�l�o�r�y� �i�s� �h�o�u�s�e�d� �i�n�,� �a� �f�o�r�m�e�r� �p�r�e�s�c�h�o�o�l�e�r� �w�h�o� 
�h�a�d� �m�a�j�o�r� �s�p�e�e�c�h� �d�e�l�a�y�s� �v�i�s�i�t�s� �d�a�i�l�y� �t�o� �c�h�a�t� �w�i�t�h� �h�e�r�.� � �S�h�e� 
�i�s� �t�h�a�n�k�f�u�l� �t�h�a�t� �t�h�e�y� �a�r�e� �a�b�l�e� �t�o� �m�a�k�e� �a� �d�i�f�f�e�r�e�n�c�e�.� � � �W�h�e�n� 
�a�s�k�e�d� �h�o�w� �t�h�i�n�g�s� �a�r�e� �g�o�i�n�g� �w�i�t�h� �c�h�i�l�d�r�e�n� �s�u�p�p�o�r�t�e�d� 
�t�h�r�o�u�g�h� �S�C�D�P�,� �C�e�l�i�n�a� �s�h�a�r�e�s� �s�p�e�c�i�f�i�c� �w�a�y�s� �t�h�e�y� �a�r�e� 
�l�e�a�r�n�i�n�g� �a�n�d� �m�a�k�i�n�g� �p�r�o�g�r�e�s�s�.� � �D�e�s�p�i�t�e� �l�i�m�i�t�a�t�i�o�n�s� �i�n� 
�f�u�n�d�i�n�g�,� �t�h�e�r�e� �i�s� �e�v�i�d�e�n�c�e� �o�f� �w�h�y� �i�n�c�l�u�s�i�o�n� �i�s� �h�a�p�p�e�n�i�n�g� �i�n� 
�R�i�c�h�m�o�n�d�;� �i�t� �i�s� �b�e�c�a�u�s�e� �o�f� �p�l�a�c�e�s� �l�i�k�e� �M�o�r�n�i�n�g� �G�l�o�r�y� 
�w�h�e�r�e� �o�p�p�o�r�t�u�n�i�t�i�e�s� �f�o�r� �l�e�a�r�n�i�n�g� �a�l�l�o�w� �c�h�i�l�d�r�e�n� �t�o� 
�f�l�o�u�r�i�s�h &� �i�n� �a�l�l� �k�i�n�d�s� �o�f� �w�e�a�t�h�e�r�.� � 

�T�h�a�n�k�s� �t�o� �t�h�e� �s�t�a�f�f� �f�r�o�m� �u�s� �a�t� �S�u�p�p�o�r�t�e�d� �C�h�i�l�d� 
�D�e�v�e�l�o�p�m�e�n�t� �P�r�o�g�r�a�m�!

�M�a�r�a�L�e�a� �S�c�h�r�o�e�d�e�r�,� �S�C�D�P� �C�o�n�s�u�l�t�a�n�t

Find us on                    !
�R�S�C�L� �i�s� �g�o�i�n�g� �d�i�g�i�t�a�l�.� � �I�n� �o�u�r� �e�f�f�o�r�t�s� �t�o� �r�e�d�u�c�e� �o�u�r� �c�a�r�b�o�n� �f�o�o�t�p�r�i�n�t� �a�n�d� �t�o� �i�m�p�r�o�v�e� �t�h�e� �r�e�l�e�v�a�n�c�y� �a�n�d� 
�t�i�m�e�l�i�n�e�s�s� �o�f� �i�n�f�o�r�m�a�t�i�o�n�,� �w�e� �h�a�v�e� �d�e�c�i�d�e�d� �t�o� �f�o�c�u�s� �o�u�r� �a�t�t�e�n�t�i�o�n� �o�n� �s�h�a�r�i�n�g� �u�p�d�a�t�e�s� �e�l�e�c�t�r�o�n�i�c�a�l�l�y�.� � 

�I�f� �y�o�u� �w�o�u�l�d� �l�i�k�e� �t�o� �b�e� �a�d�d�e�d� �t�o� �o�u�r� �e�m�a�i�l� �m�a�i�l�i�n�g� �l�i�s�t� �t�o� �r�e�c�e�i�v�e� �o�u�r� �e�-�z�i�n�e�s�,� �p�l�e�a�s�e� �c�o�n�t�a�c�t� �u�s� �a�t� 
�i�n�f�o�@�r�s�c�l�.�o�r�g�.� � � �O�r� �f�i�n�d� �u�s� �o�n� �f�a�c�e�b�o�o�k�!

�R�S�C�L� �V�i�e�w�s� �~�1�1�~



Elementary School Peer Awareness Program

�I�t� �i�s� �w�h�e�r�e� �t�h�e� �h�e�a�r�t� �o�f� �d�i�v�e�r�s�i�t�y� �a�n�d� �i�n�c�l�u�s�i�o�n� �h�a�s� �g�r�e�a�t� �p�o�t�e�n�t�i�a�l� �t�o� �g�r�o�w�.� � �D�e�s�p�i�t�e� �w�i�d�e�l�y� �k�n�o�w�n� �c�u�t�s� �i�n� �e�d�u�c�a�t�i�o�n�,� �I� �w�a�s� 
�a�g�a�i�n� �e�n�c�o�u�r�a�g�e�d� �t�h�a�t� �t�h�r�o�u�g�h� �t�h�e� �v�o�i�c�e�s� �a�n�d� �i�n�t�e�r�a�c�t�i�o�n�s� �o�f� �c�h�i�l�d�r�e�n� �-� �s�o�m�e� �o�f� �w�h�o�m� �e�x�p�e�r�i�e�n�c�e� �l�i�f�e� �w�i�t�h� �a� �d�i�s�a�b�i�l�i�t�y�,� 
�t�a�l�k�i�n�g� �a�b�o�u�t� �a�c�c�e�p�t�a�n�c�e�,� �c�h�a�l�l�e�n�g�e�s� �a�n�d� �e�n�t�h�u�s�i�a�s�t�i�c�a�l�l�y� �s�h�a�r�i�n�g� �i�d�e�a�s� �a�b�o�u�t� �t�h�e�i�r� �c�o�m�m�u�n�i�t�y� �-� �t�h�e�r�e� �i�s� �m�u�c�h� �h�o�p�e�.� �D�u�r�i�n�g� 
�f�o�u�r� �r�e�c�e�n�t� �p�r�e�s�e�n�t�a�t�i�o�n�s� �o�f� �t�h�e� �P�e�e�r� �A�w�a�r�e�n�e�s�s� �P�r�o�g�r�a�m� �a�t� �l�o�c�a�l� �R�i�c�h�m�o�n�d� �e�l�e�m�e�n�t�a�r�y� �s�c�h�o�o�l�s�,� �i�t� �w�a�s� �a� �h�i�g�h�l�i�g�h�t� �t�o� 
�o�b�s�e�r�v�e� �c�h�i�l�d�r�e�n�'�s� �e�n�g�a�g�e�m�e�n�t� �a�n�d� �p�a�r�t�i�c�i�p�a�t�i�o�n� �i�n� �o�p�e�n� �a�n�d� �h�o�n�e�s�t� �c�o�n�v�e�r�s�a�t�i�o�n�s� �a�b�o�u�t� �w�h�e�r�e� �a�c�c�e�p�t�a�n�c�e� �s�t�a�r�t�s &�w�i�t�h� 
�e�a�c�h� �o�n�e� �o�f� �u�s�.
� 
�P�r�i�o�r� �t�o� �C�o�m�m�u�n�i�t�y� �L�i�v�i�n�g� �M�o�n�t�h� �2�0�1�0�,� �R�S�C�L� �a�d�m�i�n�i�s�t�r�a�t�i�o�n� �u�r�g�e�d� �a�n�d� �p�r�o�v�i�d�e�d� �r�e�s�o�u�r�c�e�s� �f�o�r� �S�u�p�p�o�r�t�e�d� �C�h�i�l�d� 
�D�e�v�e�l�o�p�m�e�n�t� �s�t�a�f�f� �t�o� �d�e�v�e�l�o�p� �a� �p�r�e�s�e�n�t�a�t�i�o�n� �w�i�t�h� �a� �f�o�c�u�s� �o�n� �P�e�e�r� �A�w�a�r�e�n�e�s�s� �a�b�o�u�t� �i�n�c�l�u�s�i�o�n� �g�e�a�r�e�d� �t�o� �e�l�e�m�e�n�t�a�r�y�-�a�g�e�d� 
�s�t�u�d�e�n�t�s�.� �S�C�D�P� �c�o�n�s�u�l�t�a�n�t�s� �e�m�b�r�a�c�e�d� �t�h�e� �t�a�s�k� �o�f� �p�u�t�t�i�n�g� �t�o�g�e�t�h�e�r� �a� �t�r�a�i�n�i�n�g� �s�e�s�s�i�o�n� �i�n�c�l�u�d�i�n�g� �a� �P�o�w�e�r�P�o�i�n�t� �w�i�t�h� �s�o�m�e� 
�r�e�l�e�v�a�n�t� �v�i�d�e�o�,� �s�t�o�r�i�e�s�,� �a�n�d� �h�a�n�d�s�-�o�n� �a�c�t�i�v�i�t�i�e�s�.� �T�h�e�s�e� �w�e�r�e� �d�e�s�i�g�n�e�d� �t�o� �c�o�n�n�e�c�t� �c�h�i�l�d�r�e�n�'�s� �d�a�i�l�y� �e�x�p�e�r�i�e�n�c�e�s� �w�i�t�h� �k�e�y� 
�c�o�n�c�e�p�t�s� �a�r�o�u�n�d� �i�n�c�l�u�s�i�o�n�,� �a�c�c�e�p�t�a�n�c�e�,� �a�n�d� �p�o�s�i�t�i�v�e� �c�o�m�m�u�n�i�t�i�e�s�.
� 
�W�e� �w�e�r�e� �a�b�l�e� �t�o� �v�i�s�i�t� �L�o�r�d� �B�y�n�g� �E�l�e�m�e�n�t�a�r�y� �a�n�d� �K�i�n�g�s�w�o�o�d� �E�l�e�m�e�n�t�a�r�y� �a�n�d� �p�r�e�s�e�n�t� �a�t� �e�a�c�h� �s�c�h�o�o�l� �i�n� �f�o�u�r� �d�i�f�f�e�r�e�n�t� 
�c�l�a�s�s�r�o�o�m�s� �(�g�r�a�d�e�s� �3�-�6�)�.� �A�f�t�e�r� �t�h�e� �h�a�n�d�s�-�o�n� �p�o�r�t�i�o�n� �o�f� �t�h�e� �w�o�r�k�s�h�o�p� �h�e�l�p�e�d� �c�h�i�l�d�r�e�n� �u�n�d�e�r�s�t�a�n�d� �h�o�w� �p�e�o�p�l�e� �w�i�t�h� �a� �v�a�r�i�e�t�y� 
�o�f� �d�i�s�a�b�i�l�i�t�i�e�s� �c�o�p�e� �w�i�t�h� �d�a�i�l�y� �l�i�f�e�,� �t�e�a�c�h�e�r�s� �a�n�d� �c�h�i�l�d�r�e�n� �w�e�r�e� �g�i�v�e�n� �f�o�l�l�o�w� �u�p� �a�c�t�i�v�i�t�i�e�s� �t�o� �w�o�r�k� �o�n� �t�o� �e�x�t�e�n�d� �c�o�n�v�e�r�s�a�t�i�o�n�s� 
�f�u�r�t�h�e�r� �i�n�t�o� �t�h�e� �s�c�h�o�o�l� �c�o�m�m�u�n�i�t�y� �f�o�r� �t�h�e� �r�e�s�t� �o� �f� �t�h�e� �y�e�a�r�.� �A�s� �w�e�l�l� �c�h�i�l�d�r�e�n� �w�e�r�e� �g�i�v�e�n� �a�  ��B�u�i�l�d�i�n�g� �P�o�s�i�t�i�v�e� �C�o�m�m�u�n�i�t�i�e�s �� 
�h�a�n�d�b�o�o�k� �a�n�d� �w�o�r�k�s�h�e�e�t� �t�o� �t�a�k�e� �h�o�m�e� �t�o� �d�e�s�c�r�i�b�e� �t�h�e� �P�e�e�r� �A�w�a�r�e�n�e�s�s� �p�r�o�g�r�a�m� �t�o� �t�h�e�i�r� �p�a�r�e�n�t�s�.� 

�F�e�e�d�b�a�c�k� �a�n�d� �c�o�n�v�e�r�s�a�t�i�o�n�s� �f�r�o�m� �t�e�a�c�h�e�r�s� �l�e�f�t� �u�s� �w�i�t�h� �t�h�e� �c�o�n�f�i�r�m�a�t�i�o�n� �t�h�a�t� �t�h�e� �P�e�e�r� �A�w�a�r�e�n�e�s�s� �t�r�a�i�n�i�n�g� �f�i�t�s� �w�e�l�l� �w�i�t�h�i�n� 
�s�c�h�o�o�l�'�s� �S�o�c�i�a�l� �R�e�s�p�o�n�s�i�b�i�l�i�t�y� �c�u�r�r�i�c�u�l�u�m�.� �I�t� �i�s� �a�l�s�o� �a�n�o�t�h�e�r� �p�o�s�i�t�i�v�e� �c�o�m�m�u�n�i�t�y� �p�a�r�t�n�e�r�s�h�i�p� �a�n�d� �c�h�a�n�c�e� �f�o�r� �t�e�a�c�h�e�r�s�,� 
�p�a�r�e�n�t�s�,� �a�n�d� �R�S�C�L� �a� �s�u�p�p�o�r�t�i�n�g� �a�g�e�n�c�y� �t�o� �c�o�l�l�a�b�o�r�a�t�e� �i�n� �r�e�i�n�f�o�r�c�i�n�g� �t�h�e� �m�e�s�s�a�g�e� �t�h�a�t� �c�h�i�l�d�r�e�n�'�s� �v�o�i�c�e�s� �a�b�o�u�t� �i�n�c�l�u�s�i�o�n� 
�m�a�t�t�e�r�.� �T�h�e� �h�o�p�e� �i�s� �t�o� �e�m�b�r�a�c�e� �f�u�r�t�h�e�r� �p�a�r�t�n�e�r�s�h�i�p�s� �a�c�r�o�s�s� �R�i�c�h�m�o�n�d� �E�l�e�m�e�n�t�a�r�y� �S�c�h�o�o�l�s� �-� �t�o� �c�o�n�t�i�n�u�e� �t�o� �l�i�s�t�e�n� �t�o� �a�n�d� �l�e�a�r�n� 
�f�r�o�m� �c�h�i�l�d�r�e�n� �a�n�d� �t�e�a�c�h�e�r�s� �i�n� �R�i�c�h�m�o�n�d� �c�l�a�s�s�r�o�o�m�s� �a�s� �w�e�l�l� �a�s� �e�n�c�o�u�r�a�g�e� �t�h�e�i�r� �r�o�l�e�s� �i�n� �b�u�i�l�d�i�n�g� �t�h�e� �b�e�s�t� �c�o�m�m�u�n�i�t�i�e�s� �f�o�r� 
�e�v�e�r�y�o�n�e�.

�M�a�r�a�L�e�a� �S�c�h�r�o�e�d�e�r�,� �S�C�D�P� �C�o�n�s�u�l�t�a�n�t

�W�h�e�n� �I� �s�e�e� �y�o�u�r� �f�a�c�e�,� �t�h�e�r�e�'�s� �n�o�t� �a� �t�h�i�n�g� �t�h�a�t� �I� �w�o�u�l�d� �c�h�a�n�g�e
�C�a�u�s�e� �y�o�u�'�r�e� �a�m�a�z�i�n�g�,� �j�u�s�t� �t�h�e� �w�a�y� �y�o�u� �a�r�e

�A�n�d� �w�h�e�n� �y�o�u� �s�m�i�l�e�,� �t�h�e� �w�h�o�l�e� �w�o�r�l�d� �s�t�o�p�s� �a�n�d� �s�t�a�r�e�s� �f�o�r� �a� �w�h�i�l�e
�B�e�c�a�u�s�e� �g�i�r�l� �y�o�u�'�r�e� �a�m�a�z�i�n�g�,� �j�u�s�t� �t�h�e� �w�a�y� �y�o�u� �a�r�e

�-�B�r�u�n�o� �M�a�r�s

�  ��O�n�e� �l�i�f�e� �s�t�a�m�p�s� �a�n�d� 
�i�n�f�l�u�e�n�c�e�s� �a�n�o�t�h�e�r�,� 
�w�h�i�c�h� �i�n� �t�u�r�n� �s�t�a�m�p�s� 
�a�n�d� �i�n�f�l�u�e�n�c�e�s� �a�n�o�t�h�e�r�,� 
�o�n� �a�n�d� �o�n�,� 
�u�n�t�i�l� �t�h�e� �s�o�u�l� �o�f� 
�h�u�m�a�n� �e�x�p�e�r�i�e�n�c�e� 
�b�r�e�a�t�h�e�s� �o�n
� �i�n� �g�e�n�e�r�a�t�i�o�n�s� 
�w�e�'�l�l� �n�e�v�e�r� �e�v�e�n� �m�e�e�t�. �
� �M�a�r�y� �K�a�y� �B�l�a�k�e�l�y� 
�W�a�k�e� �m�e� �w�h�e�n� �I�t�'�s� �O�v�e�r�,� �1�9�8�9� 

�R�S�C�L� �V�i�e�w�s� �~�1�2�~



Earth Day 2011

�I�n� �a�d�d�i�t�i�o�n� �t�o� �p�r�o�v�i�d�i�n�g� �e�x�c�e�p�t�i�o�n�a�l� �q�u�a�l�i�t�y� �p�r�o�g�r�a�m�s� �a�n�d� 
�s�e�r�v�i�c�e�s� �t�o� �i�n�d�i�v�i�d�u�a�l�s� �w�i�t�h� �d�e�v�e�l�o�p�m�e�n�t�a�l� �d�i�s�a�b�i�l�i�t�i�e�s� �a�n�d� 
�f�o�r� �t�h�e�i�r� �f�a�m�i�l�i�e�s�,� �m�a�n�y� �R�S�C�L� �e�m�p�l�o�y�e�e�s� �a�r�e� �c�o�m�m�i�t�t�e�d� �t�o� 
�c�r�e�a�t�i�n�g� �a� �g�r�e�e�n�e�r� �e�n�v�i�r�o�n�m�e�n�t�.� � �S�i�n�c�e� �2�0�0�8�,� �t�h�e� �R�S�C�L� 
�G�r�e�e�n� �C�o�m�m�i�t�t�e�e� �h�a�s� �w�o�r�k�e�d� �t�o� �s�h�a�r�e� �i�d�e�a�s� �o�f� �g�r�e�e�n� 
�p�r�a�c�t�i�c�e�s� �t�h�a�t� �h�a�v�e� �b�e�e�n� �a�d�o�p�t�e�d� �t�o� �v�a�r�y�i�n�g� �d�e�g�r�e�e�s� �b�y� �a�l�l� 
�p�r�o�g�r�a�m�s� �a�n�d� �s�e�r�v�i�c�e�s�.

�N�o�w� �i�n� �t�h�e� �t�h�i�r�d� �y�e�a�r� �o�f� �o�p�e�r�a�t�i�o�n�,� �t�h�e� �R�S�C�L� �G�r�e�e�n� 
�C�o�m�m�i�t�t�e�e� �c�o�n�s�i�s�t�s� �o�f� �m�o�r�e� �t�h�a�n� �1�0� �p�e�o�p�l�e� �t�h�a�t� 
�r�e�p�r�e�s�e�n�t� �n�e�a�r�l�y� �e�v�e�r�y� �p�r�o�g�r�a�m� �a�n�d� �a�l�l� �l�e�v�e�l�s� �o�f� �s�t�a�f�f� �f�r�o�m� 
�s�e�n�i�o�r� �m�a�n�a�g�e�m�e�n�t� �t�o� �o�n�-�l�i�n�e� �s�t�a�f�f� �a�n�d� �o�n�e� �s�e�l�f�-
�a�d�v�o�c�a�t�e�,�.� � �T�h�e� �G�r�e�e�n� �C�o�m�m�i�t�t�e�e� �l�o�o�k�s� �f�o�r�w�a�r�d� �t�o� 
�c�e�l�e�b�r�a�t�i�n�g� �R�S�C�L� �E�a�r�t�h� �W�e�e�k� �l�e�a�d�i�n�g� �u�p� �t�o� �E�a�r�t�h� �D�a�y� �o�n� 
Friday, April 22, 2011�.

Earth hour
�E�a�r�t�h� �H�o�u�r� �s�t�a�r�t�e�d� �i�n� �2�0�0�7� �i�n� �S�y�d�n�e�y�,� �A�u�s�t�r�a�l�i�a� �w�h�e�n� �2�.�2� 
�m�i�l�l�i�o�n� �i�n�d�i�v�i�d�u�a�l�s� �a�n�d� �m�o�r�e� �t�h�a�n� �2�,�0�0�0� �b�u�s�i�n�e�s�s�e�s� �t�u�r�n�e�d� 
�t�h�e�i�r� �l�i�g�h�t�s� �o�f�f� �f�o�r� �o�n�e� �h�o�u�r� �t�o� �t�a�k�e� �a� �s�t�a�n�d� �a�g�a�i�n�s�t� �c�l�i�m�a�t�e� 
�c�h�a�n�g�e�.

�B�y� �A�p�r�i�l� �2�0�1�0� �a� �r�e�c�o�r�d� �1�2�8� �c�o�u�n�t�r�i�e�s� �a�n�d� �t�e�r�r�i�t�o�r�i�e�s� �j�o�i�n�e�d� 
�t�h�e� �g�l�o�b�a�l� �d�i�s�p�l�a�y� �o�f� �c�l�i�m�a�t�e� �a�c�t�i�o�n�.� �I�c�o�n�i�c� �b�u�i�l�d�i�n�g�s� �a�n�d� 
�l�a�n�d�m�a�r�k�s� �f�r�o�m� �A�s�i�a� �P�a�c�i�f�i�c� �t�o� �E�u�r�o�p�e� �a�n�d� �A�f�r�i�c�a� �t�o� �t�h�e� 
�A�m�e�r�i�c�a�s� �s�w�i�t�c�h�e�d� �o�f�f�.� �P�e�o�p�l�e� �a�c�r�o�s�s� �t�h�e� �w�o�r�l�d� �f�r�o�m� �a�l�l� 
�w�a�l�k�s� �o�f� �l�i�f�e� �t�u�r�n�e�d� �o�f�f� �t�h�e�i�r� �l�i�g�h�t�s� �a�n�d� �c�a�m�e� �t�o�g�e�t�h�e�r� �i�n� 
�c�e�l�e�b�r�a�t�i�o�n� �a�n�d� �c�o�n�t�e�m�p�l�a�t�i�o�n� �o�f� �t�h�e� �o�n�e� �t�h�i�n�g� �w�e� �a�l�l� �h�a�v�e� 
�i�n� �c�o�m�m�o�n�  �� �o�u�r� �p�l�a�n�e�t�.

�E�a�r�t�h� �H�o�u�r� �2�0�1�1� �t�o�o�k� �p�l�a�c�e� �o�n� �S�a�t�u�r�d�a�y� �2�6� �M�a�r�c�h� �a�t� 
�8�.�3�0�P�M� �(�l�o�c�a�l� �t�i�m�e�)�.� �W�e� �h�o�p�e� �t�h�a�t� �y�o�u� �l�o�o�k�e�d� �b�e�y�o�n�d� �t�h�e� 
�h�o�u�r�,� �a�n�d� �a�f�t�e�r� �t�h�e� �l�i�g�h�t�s� �w�e�n�t� �b�a�c�k� �o�n� �y�o�u� �t�h�o�u�g�h�t� �a�b�o�u�t� 
�w�h�a�t� �e�l�s�e� �y�o�u� �c�a�n� �d�o� �t�o� �m�a�k�e� �a� �d�i�f�f�e�r�e�n�c�e�.� �T�o�g�e�t�h�e�r� �o�u�r� 
�a�c�t�i�o�n�s� �a�d�d� �u�p�.

�R�S�C�L� �V�i�e�w�s� �~�1�3�~



The difference between 

try and triumph 

is a little umph. 
~Author Unknown

�R�S�C�L� �V�i�e�w�s� �~�1�4�~

�C�o�m�e� �V�i�s�i�t� �t�h�e
�A�v�e�n�u�e�s� �s�t�o�r�e

�E�n�d�l�e�s�s� 
�P�o�s�s�i�b�i�l�i�t�i�e�s

�T�h�e�y� �a�r�e� �n�o�w� �s�e�l�l�i�n�g� 
�b�e�a�u�t�i�f�u�l� �h�a�n�d�-�m�a�d�e� 

�j�e�w�e�l�l�e�r�y� � �a�l�o�n�g� �w�i�t�h� �t�h�e� 
�m�a�n�y� �a�r�t� �p�i�e�c�e�s� �b�y� �t�h�e� 

�A�v�e�n�u�e�s� �a�r�t�i�s�t�s�.
�T�h�e� �s�t�o�r�e� �i�s� �o�p�e�n� 

�T�u�e�s�d�a�y�s� �a�n�d� �T�h�u�r�s�d�a�y�s� 
�f�r�o�m� �1�0�a�m� �-� �2�p�m�.

�R�S�C�L� �i�s� �p�l�e�a�s�e�d� �t�o� �a�n�n�o�u�n�c�e� 
�c�o�n�t�i�n�u�e�d� �f�u�n�d�i�n�g� �f�r�o�m� �t�h�e� 

�P�r�o�v�i�n�c�e� �o�f� �B�r�i�t�i�s�h� �C�o�l�u�m�b�i�a�  �� 
�D�i�r�e�c�t� �A�c�c�e�s�s� �G�r�a�n�t�s� �a�n�d� �t�h�e� �C�i�t�y� �o�f� 
�R�i�c�h�m�o�n�d� �i�n� �s�u�p�p�o�r�t� �o�f� �t�h�e� �F�a�m�i�l�y� 

�R�e�s�o�u�r�c�e� �P�r�o�g�r�a�m�.

�I�s�l�a�n�d� �C�i�t�y�,� �b�y� �N�a�t�u�r�e

�C�o�n�g�r�a�t�u�l�a�t�i�o�n�s� �t�o� �t�h�e� �f�o�l�l�o�w�i�n�g� 
�d�e�d�i�c�a�t�e�d� �s�t�a�f�f� �f�o�r� �t�h�e�i�r� �y�e�a�r�s� �o�f� 

�s�e�r�v�i�c�e� �a�t� �R�S�C�L�.

5 years at RSCL
�D�a�v�i�d�s�o�n� �S�y

�C�a�r�r�i�e� �M�c�L�e�l�l�a�n�-�H�a�q�q
�A�m�a�n� �P�a�n�n�u

�M�a�r�g�r�e�t� �H�a�n�k�e
�D�e�b�r�a� �A�k�h�u�r�s�t
�C�h�e�r�y�l� �B�o�o�t�h
�D�i�a�n�e� �K�o�r�n�y�k

�T�e�f�k�e� �H�a�n�e�m�a�a�y�e�r
�K�a�r�e�n� �J�e�n�s�e�n

�P�i�n�g� �G�u�o
�S�u�s�a�n� �G�a�r�c�i�a�-�W�o�n�g

�L�u�c�i�a� �R�i�n�c�o�n
�N�i�m�f�a� �Q�u�i�t�o
�K�r�y�s�t�l�e� �E�n�g

�M�e�l�i�s�s�a� �C�a�m�p�b�e�l�l

Cover Photo: �S�t�a�f�f� �a�w�a�r�d� �r�e�c�i�p�i�e�n�t�s� �o�f� �5�-�1�0�-�1�5� �y�e�a�r� �s�e�r�v�i�c�e

10 years at RSCL
�L�u�c�y� �S�h�i

�S�u�k�h�j�i�n�d�e�r� �D�h�o�o�t
�J�o�n� �M�a�c�K�a�y
�A�n�n�a� �K�y�l�e

�M�u�m�t�a�z� �K�h�o�k�h�a�r
�M�a�r�g�a�r�e�t� �H�a�l�l�i�w�e�l�l
�K�a�t�h�e�r�i�n�e� �O�l�l�s�o�n

15 years at RSCL
�S�u�e� �G�r�a�f
�M�a�y� �P�a�n

�A�n�n�a� �Z�a�b�o�r�o�w�s�k�a�-�J�e�d�r�z�e�j�e�k
�M�a�g�g�i�e� �M�c�O�u�a�t�t



As you know…
�R�S�C�L� �i�s� �a� �c�o�m�m�u�n�i�t�y�-�b�a�s�e�d� �n�o�n�-�p�r�o�f�i�t� �o�r�g�a�n�i�z�a�t�i�o�n� �t�h�a�t� 
�s�e�r�v�e�s� �c�h�i�l�d�r�e�n�,� �y�o�u�t�h�,� �a�n�d� �a�d�u�l�t�s� �w�i�t�h� �d�e�v�e�l�o�p�m�e�n�t�a�l� 
�d�i�s�a�b�i�l�i�t�i�e�s�.� � �T�h�r�o�u�g�h� �t�h�e� �p�r�o�g�r�a�m�s� �a�n�d� �s�u�p�p�o�r�t� �s�e�r�v�i�c�e�s� 
�o�f�f�e�r�e�d� �t�o� �i�n�d�i�v�i�d�u�a�l�s� �a�n�d� �t�o� �t�h�e�i�r� �f�a�m�i�l�i�e�s� �s�i�n�c�e� �1�9�8�2�,� 
�R�S�C�L� �a�s�s�i�s�t�s� �m�o�r�e� �t�h�a�n� �1�0�0�0� �p�e�o�p�l�e� �w�i�t�h� �d�e�v�e�l�o�p�m�e�n�t�a�l� 
�d�i�s�a�b�i�l�i�t�i�e�s� �t�o� �p�a�r�t�i�c�i�p�a�t�e� �a�n�d� �c�o�n�t�r�i�b�u�t�e� �f�u�l�l�y� �a�s� �v�a�l�u�e�d� 
�m�e�m�b�e�r�s� �i�n� �t�h�e� �R�i�c�h�m�o�n�d� �c�o�m�m�u�n�i�t�y� �e�a�c�h� �y�e�a�r�.

Did you know….
�R�S�C�L� �a�c�t�i�v�e�l�y� �a�d�v�o�c�a�t�e�s� �t�o� �a�l�l� �l�e�v�e�l�s� �o�f� �g�o�v�e�r�n�m�e�n�t� �t�o� 
�p�r�o�m�o�t�e� �a�c�t�i�o�n� �a�n�d� �t�o� �a�d�v�a�n�c�e� �t�h�e� �r�i�g�h�t�s� �o�f� �p�e�o�p�l�e� �w�i�t�h� 
�d�i�s�a�b�i�l�i�t�i�e�s�.� � �W�e� �a�l�s�o� �w�o�r�k� �w�i�t�h� �c�o�m�m�u�n�i�t�y� �p�a�r�t�n�e�r�s� �t�o� 
�i�n�c�r�e�a�s�e� �a�c�c�e�s�s� �t�o� �r�e�c�r�e�a�t�i�o�n�,� �e�m�p�l�o�y�m�e�n�t�,� �a�n�d� 
�v�o�l�u�n�t�e�e�r� �o�p�p�o�r�t�u�n�i�t�i�e�s� �f�o�r� �t�h�e� �i�n�d�i�v�i�d�u�a�l�s� �t�h�a�t� �w�e� 
�s�u�p�p�o�r�t�.

Become a member…
�B�y� �a�d�d�i�n�g� �y�o�u�r� �v�o�i�c�e� �a�s� �a� �m�e�m�b�e�r� �o�f� �R�S�C�L� �y�o�u� �w�i�l�l� �m�a�k�e� 
�a� �d�i�f�f�e�r�e�n�c�e� �f�o�r� �p�e�o�p�l�e� �w�i�t�h� �d�e�v�e�l�o�p�m�e�n�t�a�l� �d�i�s�a�b�i�l�i�t�i�e�s� 
�l�i�v�i�n�g� �i�n� �R�i�c�h�m�o�n�d�.� � �Y�o�u�r� �m�e�m�b�e�r�s�h�i�p� �i�n� �R�S�C�L� �w�i�l�l� �h�e�l�p� �u�s� 
�t�o� �g�r�o�w�,� �t�o� �r�e�s�p�o�n�d� �t�o� �t�h�e� �n�e�e�d�s� �i�n� �o�u�r� �c�o�m�m�u�n�i�t�y�,� �a�n�d� �t�o� 
�c�o�n�t�i�n�u�e� �t�o� �p�r�o�v�i�d�e� �t�h�e� �q�u�a�l�i�t�y� �p�r�o�g�r�a�m�s� �a�n�d� �s�e�r�v�i�c�e�s� 
�t�h�a�t� �y�o�u� �e�x�p�e�c�t� �f�r�o�m� �o�u�r� �o�r�g�a�n�i�z�a�t�i�o�n�.

�A�s� �a� �m�e�m�b�e�r� �o�f� �R�S�C�L�,� �y�o�u� �w�i�l�l� �r�e�c�e�i�v�e� �a� �c�o�p�y� �o�f� �R�S�C�L�'�s� 
�A�n�n�u�a�l� �R�e�p�o�r�t� �a�n�d� �a�r�e� �e�n�t�i�t�l�e�d� �t�o� �a�t�t�e�n�d� �a�n�d� �v�o�t�e� �a�t� �t�h�e� 
�A�G�M� �h�e�l�d� �e�v�e�r�y� �S�e�p�t�e�m�b�e�r�.� � �A�s� �s�u�c�h� �y�o�u� �d�i�r�e�c�t�l�y� 

Membership at RSCL

Yes!� � �I� �w�a�n�t� �t�o� �h�e�l�p� �m�a�k�e� �a� �d�i�f�f�e�r�e�n�c�e� �f�o�r� �p�e�o�p�l�e� �w�i�t�h� �d�e�v�e�l�o�p�m�e�n�t�a�l� �d�i�s�a�b�i�l�i�t�i�e�s�!

�I� �w�o�u�l�d� �l�i�k�e� �t�o� �m�a�k�e� �a� �o�n�e� �t�i�m�e� �d�o�n�a�t�i�o�n� �i�n� �t�h�e� �a�m�o�u�n�t� �o�f

� � � � � 

�O�u�r� �g�u�a�r�a�n�t�e�e�:� � �Y�o�u� �c�a�n� �c�a�n�c�e�l� �o�r� �c�h�a�n�g�e� �y�o�u�r� �m�o�n�t�h�l�y� �d�o�n�a�t�i�o�n� �a�t� �a�n�y� �t�i�m�e� �b�y� �c�o�n�t�a�c�t�i�n�g� 
�R�S�C�L�.� � �Y�o�u� �h�a�v�e� �t�h�e� �r�i�g�h�t� �t�o� �r�e�c�e�i�v�e� �r�e�i�m�b�u�r�s�e�m�e�n�t� �f�o�r� �a�n�y� �d�e�b�i�t� �t�h�a�t� �i�s� �n�o�t� �a�u�t�h�o�r�i�z�e�d� �o�r� �i�s� 
�n�o�t� �c�o�n�s�i�s�t�e�n�t� �w�i�t�h� �t�h�i�s� �P�r�e�-�a�u�t�h�o�r�i�z�e�d� �D�e�b�i�t� �a�g�r�e�e�m�e�n�t�.� � �T�a�x� �r�e�c�e�i�p�t�s� �a�r�e� �m�a�i�l�e�d� �a�n�n�u�a�l�l�y�.

�F�i�r�s�t� �N�a�m�e�:�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_� � � �L�a�s�t� �N�a�m�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_� �P�h�o�n�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�D�a�t�e�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

� �A�d�d�r�e�s�s�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_� �E�m�a�i�l�:� �_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_�_

� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � 

�$�2�5� � � � � � � � � � � � � �$�5�0� � � � � � � � � � � � � �$�1�0�0� � � � � � � � � � � �O�t�h�e�r� � �$�_�_�_�_�_

�$�1�0� � � � � � � � � � �$�2�5� � � � � � � � � �O�t�h�e�r� �$�_�_�_�_�_

�c�h�e�q�u�e� � � � � � � �c�a�s�h� � � � � � � �v�i�s�a� � � � � � � � �M�C

�I� �w�o�u�l�d� �l�i�k�e� �t�o� �b�e�c�o�m�e� �a� �m�o�n�t�h�l�y� �d�o�n�o�r�.� � 
�H�e�r�e� �i�s� �m�y� �m�o�n�t�h�l�y� �d�o�n�a�t�i�o�n� �o�f�:

� � � � � � �I� �h�a�v�e� �e�n�c�l�o�s�e�d� �a� �c�h�e�q�u�e� �m�a�r�k�e�d�  ��V�O�I�D �� �a�n�d� �I� �a�u�t�h�o�r�i�z�e� �R�S�C�L� 
�t�o� �m�a�k�e� �a�u�t�o�m�a�t�i�c� �m�o�n�t�h�l�y� �w�i�t�h�d�r�a�w�a�l�s� �o�n� �t�h�e� �1�5�t�h� �d�a�y� �o�f� �e�v�e�r�y� 
�m�o�n�t�h� �i�n� �t�h�e� �a�m�o�u�n�t� �i�n�d�i�c�a�t�e�d� �a�b�o�v�e�.
� � � � � �I� �a�u�t�h�o�r�i�z�e� �R�S�C�L� �t�o� �c�h�a�r�g�e� �m�y� �c�r�e�d�i�t� �c�a�r�d� �i�n� �t�h�e� �a�m�o�u�n�t� �i�n�d�i�c�a�t�e�d
�a�b�o�v�e� �o�n� �t�h�e� �1�5�t�h� �d�a�y� �o�f� �e�v�e�r�y� �m�o�n�t�h�.

�C�r�e�d�i�t� �C�a�r�d� �N�o�.� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �E�x�p� �D�a�t�e

�S�i�g�n�a�t�u�r�e� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �T�o�t�a�l� �A�m�o�u�n�t

�F�r�i�e�n�d�s� 
� � � � � � � �H�e�l�p�i�n�g� 
� � � � � � � � � � � � � � �F�r�i�e�n�d�s

�F�r�i�e�n�d�s� 
� � � � � � � �H�e�l�p�i�n�g� 
� � � � � � � � � � � � � � �F�r�i�e�n�d�s

� � � � � �M�o�n�t�h�l�y� 
�D�o�n�o�r� �P�r�o�g�r�a�m

�T�h�a�n�k� �y�o�u� �f�o�r� �y�o�u�r� �s�u�p�p�o�r�t�!

�P�l�e�a�s�e� �s�e�n�d� �c�o�m�p�l�e�t�e�d� �f�o�r�m� �t�o�:
�1�7�0� �7�0�0�0� �M�i�n�o�r�u� �B�l�v�d�.� �R�i�c�h�m�o�n�d� �B�C� �V�6�Y� �3�Z�5
�F�a�x�:� � �6�0�4�-�2�7�9�-�7�0�4�8� � � �P�h�:� � �6�0�4�-�2�7�9�-�7�0�4�0� � � � � �w�w�w�.�r�s�c�l�.�o�r�g

�c�i�t�y� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �p�o�s�t�a�l� �c�o�d�e�*

�s�i�g�n�a�t�u�r�e

�M�e�m�b�e�r�s�h�i�p� �A�p�r�i�l� �1�,� �2�0�1�0� �-� �M�a�r�c�h� �3�1�,� �2�0�1�1Individual Membership� 
�(�1� �v�o�t�e�)
�A�n�n�u�a�l�:� � �$�1�0�.�0�0
�L�i�f�e�:� � �$�1�0�0�.�0�0

Family Membership 
�(�2� �v�o�t�e�s�)
�A�n�n�u�a�l�:� � �$�1�5�.�0�0
�L�i�f�e�:� � �$�1�5�0�.�0�0

�p�l�e�a�s�e� �m�a�k�e� �c�h�e�q�u�e�s� �p�a�y�a�b�l�e� �t�o�:� � �R�i�c�h�m�o�n�d� �S�o�c�i�e�t�y� �f�o�r� �C�o�m�m�u�n�i�t�y� �L�i�v�i�n�g

�C�h�a�r�i�t�a�b�l�e� �R�e�g�i�s�t�r�a�t�i�o�n� �N�u�m�b�e�r�:� � �1�0�7�8�9�5�5�9�1�R�R�0�0�0�1
�T�a�x� �R�e�c�e�i�p�t�s� �a�r�e� �i�s�s�u�e�d� �f�o�r� �d�o�n�a�t�i�o�n�s� �b�u�t� �n�o�t� �f�o�r� �m�e�m�b�e�r�s�h�i�p� �d�u�e�s�.

�N�e�w� �M�e�m�b�e�r� � � � � � � � � � � � � �M�e�m�b�e�r�s�h�i�p� �R�e�n�e�w�a�l

�$

Payment options:

�i�n�f�l�u�e�n�c�e� �t�h�e� �B�o�a�r�d� �o�f� �D�i�r�e�c�t�o�r�s� �a�n�d� �t�h�e� �d�i�r�e�c�t�i�o�n� �o�f� 
�t�h�e� �o�r�g�a�n�i�z�a�t�i�o�n�.� � �I�n� �a�d�d�i�t�i�o�n�,� �a�s� �a� �m�e�m�b�e�r� �y�o�u� �a�r�e� 
�e�l�i�g�i�b�l�e� �t�o� �s�t�a�n�d� �a�s� �a�n� �e�l�e�c�t�e�d� �m�e�m�b�e�r� �o�f� �t�h�e� �B�o�a�r�d� �o�f� 
�D�i�r�e�c�t�o�r�s�.

�A�s� �a� �m�e�m�b�e�r� �o�f� �R�S�C�L� �y�o�u� �a�u�t�o�m�a�t�i�c�a�l�l�y� �b�e�c�o�m�e� �a� 
�m�e�m�b�e�r� �o�f� �B�r�i�t�i�s�h� �C�o�l�u�m�b�i�a� �A�s�s�o�c�i�a�t�i�o�n� �f�o�r� 
�C�o�m�m�u�n�i�t�y� �L�i�v�i�n�g� �w�h�i�c�h� �b�r�i�n�g�s� �t�o�g�e�t�h�e�r� �g�r�o�u�p�s� �f�r�o�m� 
�a�c�r�o�s�s� �B�C� �t�o� �s�h�a�r�e� �i�n�f�o�r�m�a�t�i�o�n�,� �r�e�s�o�u�r�c�e�s� �a�n�d� 
�a�d�v�o�c�a�t�e� �f�o�r� �t�h�e� �i�m�p�r�o�v�e�m�e�n�t� �o�f� �s�e�r�v�i�c�e�s� �a�n�d� 
�s�u�p�p�o�r�t�s� �f�o�r� �p�e�o�p�l�e� �w�i�t�h� �d�i�s�a�b�i�l�i�t�i�e�s� �i�n� �B�C�.

Join today…
�A�n�n�u�a�l� �M�e�m�b�e�r�s�h�i�p� 
�I�n�d�i�v�i�d�u�a�l� �(�1� �v�o�t�e�)� �$�1�0
�F�a�m�i�l�y� �(�2� �V�o�t�e�s�)� � � � �$�1�5

�L�i�f�e�-�t�i�m�e� �M�e�m�b�e�r�s�h�i�p
�I�n�d�i�v�i�d�u�a�l� �(�1� �v�o�t�e�)� �$�1�0�0
�F�a�m�i�l�y� �(�2� �V�o�t�e�s�)� � � � �$�1�5�0
�F�o�r� �m�o�r�e� �i�n�f�o�r�m�a�t�i�o�n� �p�l�e�a�s�e� �c�a�l�l� �6�0�4�-�2�7�9�-�7�0�4�0� 
�o�r� �v�i�s�i�t� �w�w�w�.�r�s�c�l�.�o�r�g�.

�M�e�l�a�n�i�e� �A�r�n�i�s�,
�R�S�C�L� �B�o�a�r�d� �C�h�a�i�r



�A� �T�a�s�t�e� �o�f� �I�n�d�i�a

�S�o�u�t�h� �H�a�l�l
�8�2�7�3� �R�o�s�s� �S�t�r�e�e�t�,
�V�a�n�c�o�u�v�e�r

Entertainment          Live Comedy           Music           Balloon Raffle          Silent Auction

�F�r�i�d�a�y�,� �A�p�r�i�l� �8�,� �2�0�1�1
�7�:�0�0� �p�m� �s�h�a�r�p

�T�i�c�k�e�t�s�:
�A�d�u�l�t�:� � �$�5�0

�C�h�i�l�d�r�e�n� �(�9�-�1�5�)�:� � �$�2�5
�L�i�m�i�t�e�d� �T�i�c�k�e�t�s� �a�v�a�i�l�a�b�l�e� �o�n� �a� �f�i�r�s�t� �c�o�m�e� �f�i�r�s�t� �s�e�r�v�e�d� �b�a�s�i�s

�C�o�m�e�d�y� �c�o�n�t�e�n�t� �m�a�y� �c�o�n�t�a�i�n� �m�a�t�u�r�e� �s�u�b�j�e�c�t� �m�a�t�t�e�r

�T�o� �b�o�o�k� �y�o�u�r� �t�i�c�k�e�t�s� �c�a�l�l� 
�6�0�4�-�2�7�9�-�7�0�4�0

�F�o�r� �D�e�t�a�i�l�s� �C�o�n�t�a�c�t�:� 
�G�a�i�l� �B�a�i�n�s� �a�t� �6�0�4�-�7�9�0�-�4�6�6�3
�L�i�s�a� �C�o�w�e�l�l� �a�t� �6�0�4�-�2�7�9�-�8�4�1�2

�M�u�l�t�i�c�u�l�t�u�r�a�l� �D�i�n�n�e�r� � � � � � � � � � � � �a�n�d� �C�o�m�e�d�y� �N�i�g�h�t

�A�l�l� �p�r�o�c�e�e�d�s� 
�w�i�l�l� �b�e�n�e�f�i�t� �t�h�e� �n�e�w� 

�s�p�e�c�i�a�l�i�z�e�d� �p�l�a�y�g�r�o�u�n�d� 
� �a�t� �Y�o�u�t�h� �C�o�n�n�e�c�t�i�o�n�s�w�w�w�.�r�s�c�l�.�o�r�g

�F�e�a�t�u�r�i�n�g�.�.�.�.
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