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Meagan a ends Avenues Day Program which
is one of the services Richmond Society for
Community Living provides.
Meagan enthusias cally puts on her apron,
helps get supplies and also assists in cleaning
up at the end of art class. When working on
her art, she is focused and listens to
instruc ons; she is always ready to paint.
As a goal, Meagan has chosen to explore
diﬀerent art media. With staﬀ's direc on,
Meagan paints on a canvas with acrylic
washes and uses textured material such as
string, ssue paper, and thick paper. She also
enjoys sewing and with the assistance of
staﬀ, makes aprons, dog/cat pillows, etc.

MISSION STATEMENT
Richmond Society for Community Living (RSCL) provides innova ve services that
respond to the changing needs of individuals living with a developmental
disability, and their families, over the course of their lives. We celebrate the
unique gi s of the people we serve and support their inclusion as valued
members in the community. We are leaders, partners and advocates with reach
beyond Richmond.
RSCL is dedicated to…
o Seeing beyond disability to ability;
o Providing programs and services that are nurturing and encouraging
personal growth, choice and decision making;
o Informing, educa ng, involving and mo va ng others to understand and
support the rights of people with disabili es to live, work and belong in
our community;
o Recognizing that individuals and their families are key; and
o Fostering and facilita ng innova ve ideas.
Our vision is a welcoming and connected community where everyone belongs.
Each person is conﬁdent sharing their gi s and contribu ons; living rich and
fulﬁlled lives.

PRESIDENT’s REPORT
st

January 1 is usually the me for looking
back and reﬂec ng on the year gone by.
But as the AGM for Richmond Society for
Community Living is in September, it is
now that gets that pondering.
I am pleased that our latest fundraising
eﬀorts have culminated in the Snoezelen
room up and running at the Synergy Day
Program site. For those that aren't
familiar with it, it is a sensory room with
equipment like bubble tubes, ball pit,
sound and scents. It can reduce anxiety,
as well as s mulate emo ons. I recently
got a sneak preview of it and was amazed
at how the storage room was
transformed. This has been well worth
the huge eﬀorts of staﬀ and the parent
community at RSCL. Thank you to all
who contributed by a ending func ons,
dona ng items for silent auc ons, and of
course buying silent auc on items!
The staﬀ at RSCL have had impressive
accomplishments. Mumtaz Khokhar of
Avenues has won the Arts Educa on
Award from the City of Richmond. She
was picked from 80 nomina ons to win
this award for her unﬂagging eﬀorts to
bring the joy of art to people a ending
RSCL's Life Services. Lisa Cowell has not
only accomplished large fundraising
amounts through our signature events
like the Taste of India and the Beneﬁt of
Possibili es, but also through her fund

development endeavours, and has
acquired a large dona on from the
Vancouver Founda on. This will be put
toward a project with the Richmond
School Board to develop a Grade 13
curriculum. This will be another notable
accomplishment for RSCL.
Employment Services are accomplishing
an increasing number of people securing
employment with their support. The new
employee's pictures in our newsle ers
show their pride and happiness. A job
can be life changing so thank you to
Suzanne Jackson and her team.
Handycrew has seen the Value Village
Dona on boxes not only provide
employment, but are accomplishing a
small proﬁt too. Thank you to all families
that make our dona on boxes their box
of choice for their dona ons, and please
con nue to do so.
As well as accomplishments big and
small, families have been enriched by the
educa onal series put on by our Family
Resource/Respite Co-ordinator, Sarah
Scully. The series included Adult
Guardianship, Representa on
Agreements, and Will and Estate
Planning. All are important issues and
mely no ma er what stage of life you
are in.

BOARD OF DIRECTORS
2015-2016
I also feel grateful that RSCL con nues to be involved in our
community; Sockeyes Hockey, Richmond Chamber of
Commerce, and Vancity to name a few. Vancity has held a Shreda-Thon with us, with the dona ons going to RSCL, and we also
have had the privilege of having Sanjeet Rana, a por olio
manager for Vancity, serving her ﬁrst year on the board.
RSCL con nues to be involved in provincial ma ers too. We
were one of 160 non-proﬁt agencies that helped pen a le er to
the provincial government regarding the bus pass issues. We are
on the federal radar, as the Steveston/East Richmond MP, Joe
Peschisolido, contacted us for informa on on our organiza on.
He also later came for a tour of some of our sites.
As I look back through our website, perusing the newsle ers,
publica ons, and news worthy items again, I am overwhelmed at
the depth and breadth of this organiza on. So many events,
par es, and fundraising events. The amount of heartwarming
good news stories in our newsle ers tell of the accomplishments
of so many staﬀ in so many programs. Even a duck knows a good
thing and joins our family at Treehouse Preschool every year to
have her ducklings.
Lastly, like an Oscar winner giving a speech, I want to thank
everybody else. I want to thank Janice Barr, the board, and all
staﬀ not already men oned, in all their roles. Whether out on
the front lines or behind a desk, thank you all staﬀ that work 24
hours a day, 7 days a week to ensure our family members are
safe, happy and fulﬁlled. Thank you all for everything you do.
Melanie Arnis, RSCL Board of Directors President
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EXECUTIVE DIRECTOR’S
REPORT
The Elephant in the Room: the Erosion of
Social Services
Each year my annual report focuses on
the many posi ve changes and
developments that have occurred during
the year. Wri ng this report o en allows
me the opportunity to reﬂect on the
good work of the agency and how
honoured I am to be a part of the “RSCL
family”. This year, like all others, I am
immensely proud of the work of the
organiza on and I have no shortage of
examples of the many ways in which
R S C L s t a ﬀ, B o a r d m e m b e rs a n d
volunteers have endeavoured to improve
services, respond to the unique needs of
the people we support and their families
and, to become a valuable and integral
part of the Richmond community. The
reports prepared by the Directors of
Opera ons and Manager of Community
Awareness and Fund Development
contained in this annual report speak to
the numerous events, celebra on and
unique opportuni es which RSCL has
supported over the year. They highlight
our con nued commitment to the
people we serve and their families to
p r o v i d e q u a l i t y, i n n o v a v e a n d
responsive services.
These posi ve developments and
changes are the main focus of our energy

and work at RSCL (and what I most like to
report on each year). However, this year
my annual report must focus on the
“ E l e p h a n t i n t h e Ro o m ”. R S C L
completed the ﬁscal year with an
unprecedented deﬁcit. This deﬁcit was
preceded by a smaller deﬁcit the
previous year. Although RSCL con nues
to be ﬁnancial stable, in spite of two years
of deﬁcits, the erosion of the Society's
reserves and fund balances is very
concerning and cannot be ignored. RSCL
staﬀ and Board have been ﬁnancially
prudent and expanded our fundraising
eﬀorts to address these funding issues.
In spite of a very challenging ﬁscal
climate, we have con nued to provide
quality services. That said, the majority
of our funding comes from government
agencies in which we have no control. For
the last decade the funding envelope for
social service agencies has been
shrinking and this erosion of funding is
now threatening the viability and
sustainability of much needed services in
our communi es.
It is diﬃcult to explain the funding reality
of social service agencies; especially over
the last number of years. The complexity
of funding arrangements, the poli cal

environment and the media have all
contributed to the confusion
regarding this ma er. However, it is
important that our membership and
sta ke h o l d e rs u n d e rsta n d t h e
reali es and impact of government
funding on our organiza on. RSCL,
like many other social service
agencies, receives the majority of its
funding from the provincial
government. Over the last decade
funding has been reduced, has not
kept pace with increased costs of
p ro v i d i n g s e r v i c e o r h a s n o t
responded to the changing needs of
the people we support. Three main
issues are at the root of our current
funding situa ons.
Cost of Living & Capital Investment:
For over 10 years RSCL has not
received any addi onal funding for
cost of living increases and/or capital
upgrades or investments. Although
cost of living expenses (e.g. u li es,
rent, equipment supplies, food, etc.)
have steadily increased, funding has
remained the same. Therefore, each
year RSCL is required to cover these
increasing costs with its exis ng
funding envelope. This shor all is
further complicated by the lack of
funding for any expenditures or
replacement of capital items (e.g.
renova ons, vehicles, furniture,
specialized equipment, etc.).

Changing Needs: As the needs of
the people we support and our
community changes, so must we.
Over the last number of years, RSCL
has a empted to respond to the
changing demographics of our
community and the people we serve.
Richmond is a growing community
a n d co n s e q u e nt l y s o a re t h e
demands for early interven on
services. In 2005, RSCL was awarded
the contract to provide Supported
Child Development Service in
Richmond. At that me, 150 children
and families were being served
through the program. More than 10
years later, the program is now
serving well over 300 children and
families with funding for the same
staﬀ compliment. Waitlists have
steadily increased for children's
services and addi onal funding has
not been forthcoming to respond to
these increasing needs in our
community.
On the other end of the age
spectrum, many of the people we
began suppor ng in the early years
are now aging and require addi onal
support (e.g. increased staﬀ support,
support during cri cal illness, postopera ve care, etc.). Funding to
respond to the changing needs of the
adults we support as they age has
also not be forthcoming. RSCL has

o en been required to respond to
people's increased needs without
addi onal funding which has led to a
rapid deple on of our reserves.
Par al Funding: Over the years,
RSCL has received some addi onal
funding from our provincial
government funders. These funds
have been almost exclusively
a ached to wage and beneﬁt
increases that are nego ated with
the public sector unions on our
behalf. Although increased wages
and beneﬁts for staﬀ that provide
direct support to the people we
serve is necessary and always
appreciated, the funding does not
always match the actual cost of the
nego ated increase. Over the years,
government has not always provided
the needed addi onal funding for
the nego ated wage increases for
staﬀ or has not provided funding for
the corresponding increase to
statutory beneﬁts (e.g. WCB, EI, CPP,
etc.) that accompany these wage
increase. These shor alls have now
begun to seriously impact our
ﬁnancial situa on.
The current ﬁnancial situa on of
RSCL is most assuredly replicated in
other social service organiza ons
throughout the province. Although,
RSCL Board and staﬀ will con nue to

look for new ways to generate the
funding and resources necessary to
con nue our good work with and on
behalf of people we serve and their
families, the me has come for a new and
increased government investment in
social services in our community and
province.
Final Comments – In closing, I cannot end
the year without thanking the many
dedicated and commi ed people
currently suppor ng the ac vi es and
mission of the Society.
As men oned above, one of our greatest
challenges is to ensure that our resources
meet the growing demand for services.
Therefore, I want to acknowledge and
thank our primary funding agencies
including the Ministry of Child and Family
Development, Community Living BC and
BC Housing. In addi on, I want to
acknowledge the founda ons, agencies
and companies that have generously
supported the Society this year. Without
the contribu ons from the Vancouver
Founda on, City of Richmond, Richmond
Community Founda on, United Way and
the BC Gaming Commission, many of our
new and innova ve projects would never
have come to frui on. Finally, I want to
sincerely thank all of the individuals and
businesses that have generously donated
funds, gi s in kind and/or their me to

the organiza on during the last year.
Each dona on truly makes a diﬀerence in
the lives of the individuals and families
we serve.
In addi on to the support from our
funders, I want to acknowledge the
agency's hard working and commi ed
management team. Without these
leaders, the agency could not have
accomplished what it has in this last year.
I also want to thank the staﬀ throughout
the agency for their ongoing
commitment and dedica on to the
people they serve. And lastly, I want to
applaud and thank the Board of Directors
for their vision, commitment and
unwavering support of the agency.
Janice Barr, Execu ve Director

TREASURER’S REPORT
The Finance Commi ee is a standing
commi ee of the Board charged with
ensuring adherence to both the Society's
ﬁnancial policies and to the annual
budget approved by the Board of
Directors.
On behalf of the Finance Commi ee and
the Society, I would like to present the
highlights of the audited ﬁnancial
statements for the year ended March 31,
2016. The Society showed an opera ng
deﬁcit of $274,910 on a total budget of
$12,603,937 in the 2015/16 ﬁscal year,
compared to an opera ng deﬁcit of
$46,881 for the previous year.
As in previous years, this year ended with
a higher than budgeted deﬁcit. Once
again the funding shor all relates to two
main issues. Firstly, many of the people
we support are aging and require
addi onal services and supports that
cannot always be an cipated. These
addi onal supports/services are not
always suﬃciently funded by the ministry
or C L B C, e.g. equipment, hospital
support, post-opera ve care, etc.
Secondly, the main funders, the ministry
and C L B C, although they have
re c o g n i ze d t h e i n c re a s e s i n t h e
nego ated pay rates they have not
covered the associated increases in
beneﬁts – CPP, UI, Worksafe, etc. These
shor alls in conjunc on with other
cutbacks are seriously eroding our

RSCL's fundraising ini a ves led by Lisa
Cowell, Fund and Community
Development Manager, helped absorb a
por on of what could have been an even
bigger deﬁcit.
The Finance Commi ee can report that
the Society remains ﬁnancially sound,
but with eroding cash reserves and fund
balances. The ongoing programs of the
Society were eﬀec ve at keeping their
normal expenses within the constraints
of their annual budgets, and ﬁnancial
administra on of new programs was
conscien ously managed.
At this point the Finance Commi ee is
sa sﬁed with the sound ﬁnancial
situa on and prac ces of the Society
with the caveat that the above two issues
need to be addressed in order to avoid
erosion of the socie es ﬁnancial posi on.
I am happy to report that the major
changes in the ﬁnance department have
been implemented and are func oning
well. The society has grown substan ally
over the years and our old system had
been overwhelmed. We are now
equipped with a more up to date system
more in keeping with the size of the
opera on.
The complete audited ﬁnancial
statements are available for members to
review upon request. These statements

c o m p l y w i t h g e n e ra l l y a c c e p te d
accoun ng principles for a not-for-proﬁt
society, and the format remains
unchanged from the prior year.
I would like to thank the members of the
Finance Commi ee for their input and
review of the ﬁnancial opera ons of the
Society for the last ﬁscal year. As well, I
would like to thank Flor Chung, Director
of Finance and Janice Barr for their
diligent approach to maintaining the
Society's high standards of ﬁnancial
stewardship.

MCFD

REVENUE

CLBC

CLBC $84
, 38,734 (65%)
MCFD $3,771,370 (29%)
BC Housing $24,882 (<1%)
BC Employment Assistance $129,132 (1%)
User Fees & Rent $229,333 (2%)
General Donations & Fundraising $296,356 (2%)
Misc Grants & Other Revenue $424
, 21 (1%)

Mac McCallum, Treasurer

EXPENSES
Salaries & Benefits $8,691,728 (65.5%)
Program Services $2,568,101 (194
. %)
Operations $1,023,654 (7.7%)
Amortization $177,770 (1.3%)

Revenue: $12,995,228
Expenses: $13,270,138
Deﬁcit:
$274,910

Rents, Mortgages &
Facility Costs $808,885 (6.1%)

Program
Services
Salaries &
Benefits

FUNDRAISING
Fundraising is a rela vely small but incredibly important piece of the annual opera ng
budget for Richmond Society for Community Living. RSCL receives government
funding to deliver core services, but also invests in fundraising ac vi es which help us
to deliver programs that make the organiza on unique and a recognized leader in the
community living sector. RSCL's fund development program provides funding for
programs and projects which do not qualify for government funding. This includes
our Family Resource program, Youth Employment, Grade 13 Transi on project and
Richmond's ﬁrst Snoezelen Room.
In 2015-16 RSCL began fundraising for Richmond's ﬁrst Snoezelen Room. A Snoezelen
Room is a controlled mul sensory environment used for therapeu c s mula on and
relaxa on for people with developmental disabili es, and other special needs. A
Snoezelen Room is designed to deliver s muli to various senses, using ligh ng eﬀects,
color, sounds, music, tac le objects and scents to create s mula ng and soothing
experiences. With a personalized combina on of lights, music, tac le materials and
more, a child or adult with a developmental disability will develop an improved
connec on between sensory s mula on and their experiences in the community.
More than $30,000 was raised in support of this project and installa on of our
Snoezelen Room at Synergy was completed in the late Spring of 2016. For more
informa on about RSCL's fundraising ac vi es please contact me at 604-279-7111 or
lcowell@rscl.org.
Lisa Cowell, Manager, Fund and Community Development

$10,000 +
Drive for Ability
City of Richmond
Ministry of Housing and Social Development
Richmond Community Founda on

THANK YOU TO OUR DONORS
(April 2015 - March 2016)

$5,000-$10,000
Surjit Dhinjal
Vancity
Coast Capital Savings Credit Union
Fred Himmelbauer
$1,000-$4,999
CKNW Orphan's Fund
Steve and Linda Whitelaw
Province of Bri sh Columbia
Richmond Fire Fighters Associa on
Richmond Sunrise Rotary Founda on
Ministry of Children and Family Development
RBC Founda on
Tanis Reimer
Jarfan Amjad
Richmond Civic Employees Union CUPE Local 718
Judy and Barend Zack
MacDonald Realtors Westmar
Cowell Auto Group

$500 - $999
Bo om's Up Entertainment Group Ltd
Bassam Moubarak
Midtown Paving
Custom Glass Ltd
Namtek Machines
Amco Electrical
Pioneer Security and Communica ons Ltd
Ace Flooring Premium Tile and Stones Ltd
Conway Richmond Ltd
UPS
Flor Chung
Cindy McPherson
Dalbir Rai
Shu-Jen (Sherry) Tsou
Grace and Bobb Wilkinson
Yaletown Brewing Company

$1 - $499
Bhambra Woodworking Ltd.
Neighbourhood Auto Glass
Star Autobody Ltd
Ranco Plumbing
Sterling Kitchens Inc
Cornwall Construc ons Ltd
Telus
The Ligh ng Warehouse
New Villa Holdings Ltd.
FS Financial Strategies
Gap Inc.
Rod's Building Supply
Serenity Seekers
Costco Wholesale
Rafaels Living Founda on
Provincial Employees Community Services fund
Chimo Community Services Society
Peter Bagry
Avtar K Bains
Gail Bains
Navdave Bajwa
Harvir Bhambra
Karmjeet Bhamra
Margaret Campbell
Chris Chavez
Eileen Chen
Hon Cheung
Jeetender Dhillon
Mandeep Dhilwal
Gurbax Dhiman
Gurdial K Dhinjal
Gursharn Dhinjal
Harjeet Dhinjal
Pritam Dhinjal
Surinder Dhinjal
Garry Dvsanjh
Resi Edmondson
Johanne and Gary Enemark
Ellen Faustman
Paul Flesher
Dilraj Singh Gill
Puneet Gill
Dan Giroux
Sumit Hallen
Noboru and Miyoko Hamade
Corrine Hindson
Hannelore Hoegler
Bob Hoonjan

Daljit Hoonjan
Mike Hoonjan
Piara Hoonjan
Harvinder Jagdeo
Pal K Johan
Kannon Kamalakannen
Manjit and Surjit Kandola
Gurchain Khaira
Hethinder Khaira
Kien Vi Khuu
Sanj Kondola
Maria Lavotha
Amarjit Mann
Pritam Mann
Leanne Mar n
Tracey Mar n
Eva May
Eve Minuk
Balwinder Munday
Jagtar Singh Nijjar
Terence Nishi
Ranj Padam
Saroop Pahal
Anna and Luigi Panichelli
Anh Nam Pham
Ann Philp
Harmit Punn
Mario Rae
Roshni Reddy
Jeanne e Reonisto
Rachhpal Saggu
Manpreet Sambhi
Mona Sambhi
Harminder Seehra
Jasbir Seehra
Chris Sepp
Mehnga Sethi
Rashpal Sethi
Sarj Sethi
Lorraine Shikaze
Ellen Sin
Sarbjeet Singh
Malwinder Sivia
Daniel and Ki y Tam
Aleem Thaver
Chico Tse
Teen Tse
Nirbhai Virdi

CHILDREN SERVICES
In 2015, over 700 children were
supported through Children's Services:
Infant Development, Supported Child
Development, Treehouse early Learning
Centre, and Youth Connec ons. Once
again the sa sfac on level was high:
ranging between 90-100%. The direct
support staﬀ and managers who work in
Children's Services are a very dedicated
group of people that RSCL is very
fortunate to have working with the
organiza on. They work relessly to
ensure that children and families receive
the best support there is to oﬀer. Here
are some of the highlights from 2015:
The Infant Development Program
con nued to provide service to families
as quickly as possible with the average
me from referral to ﬁrst contact with the
family being 10 days: this is an incredible
task in the current climate of endless
waitlists. 100% of families were sa sﬁed
with the service provided by IDP.
Due to low a endance, IDP decided to
end their drop-in playgroup. They are
exploring other types of groups to oﬀer
to families that will help families connect
together and will ﬁt in their busy
schedules. IDP received a grant from the
United Way of Lower Mainland to
partner with Richmond Family Place to
oﬀer 3 “Make the Connec on” programs
to families in Richmond for 3 years, with

one group being oﬀered in Chinese
(Cantonese or Mandarin each year).
Make the Connec on is a parent-child
interac on program that introduces
ways that parents can interact with their
child to support their development and
learning.
Treehouse early Learning Centre held
numerous celebra ons, including
mul cultural events such as Diwali,
Chinese New Year, and the annual
mul cultural potluck lunch. They had a
fun and exci ng summer with a beach
party, teddy bear picnic, Pyjama Day and
Sports Day.
The Treehouse staﬀ con nued to learn
about the Reggio Emilia philosophy and
how to implement a Reggio-inspired
program. The Reggio philosophy is an
innova ve approach to teaching early
childhood educa on which originated in
Northern Italy. It is a way of observing
what children know, what they are
curious about, and what challenges
t h e m . Te a c h e rs d o c u m e nt t h e s e
observa ons and reﬂect on
developmentally appropriate ways to
help children expand their learning. The
Reggio philosophy sees children as
competent and curious, full of
knowledge and poten al, and interested
in connec ng to the world around them.

Treehouse also con nued to work on
improving its physical space with the
addi on of a shade structure to the
sandbox in the outdoor playground. This
allows for the children to have more me
playing in the sand, which provides
mul ple learning experiences and
opportuni es for crea ve play.

The Supported Child Development
Program consultants trained over 436
par cipants on various topics. Two new
consultants were trained to facilitate the
“Partnerships in Posi ve Approaches to
Behaviour” of which 4 sessions were
oﬀered in 2015. The training has mainly
concentrated on child care programs to
which SCD is consul ng. The goal of the
sessions are to build the child care
program's capacity and to increase their
knowledge while working through
challenging situa ons. Feedback is
always very posi ve and centres are very
grateful for the learning opportuni es.
SCDP consultants also presented the
Peer Awareness program seven mes in
local elementary schools. The program is
designed to challenge students to
consider their role in community,
acceptance, and diversity and to learn a
li le more about each other.
Youth Connec ons is clearly ready to
celebrate for any occasion and did so by

throwing par es for special days, such as
the Chinese New Year, Cinco de Mayo and
having a delicious Thanksgiving feast.
The Halloween theme in 2015 was
“pirates” and as always, the program
opened up its Haunted House for all to
visit.
Youth Connec ons had its second annual
family movie night with popcorn and
pizza. It was well a ended and they
watched the movie, Inside Out: a great
family movie that brought some tears!
The staﬀ from Boston Pizza, a ﬁnancial
supporter of RSCL, has been visi ng YC
for the last few years bringing art
ac vi es, playing video games with the
youth and supplying a pizza party: they
came again in 2015! It was a great way to
begin the winter holidays and much
appreciated by the par cipants and staﬀ.
May is Childcare Month and the staﬀ
a ended the annual Celebra ng Child
Care Professionals dinner where they
were awarded second prize for an
innova ve centerpiece that they created.
Sue Jones
Director of Children Services & Quality Assurance

ADULT SERVICES
Adult Services con nues to grow at RSCL and this past year has been a busy one on
many levels. The overall addi on of 100 adults over the 5 year period has had a
signiﬁcant impact on the organiza on. On average, the adults we serve receive a far
greater amount of service per/person than the children we serve. Consequently, the
number of staﬀ required to serve the adult popula on is far greater than in children's
services.
Growth can be a factor in the survival and sustainability of an organiza on. For
Richmond Society for Community Living it has also been a challenge. Funding, space
and staﬃng are becoming scarce commodi es. Need on the other hand, con nues to
be plen ful. During the 2015/2016 me period we have seen many new faces join
our supported living services, LIFE Day services and Employment Services.
Also, some long term staﬀ have moved on to new adventures which opened the door
to some new faces on our adult services leadership team. This year has been a year of
opportunity and change and we are excited to see what the next few years bring.

COMMUNITY SUPPORTS

Respite:
The Coordinator contracted with several
new caregivers over the past year and
welcomed 10 new individuals (3 children
and 7 adults). She also met with MCFD
social workers to ensure there is a strong
and respec ul working rela onship.

training and host events such as
Connec ng the Dots. The Family
Resource Coordinator also coordinated
workshops for families on
Representa on Agreements, Will and
Estates, Adult Guardianship.

Family Resources:
Over the past year the Coordinator has
provided advocacy support and/or
community resources to over 25 families,
some of which are not receiving services
from RSCL. She helped families navigate
the CLBC complaint process, secure
funding for services, and par cipated on
community commi ees which oﬀer

LIFE Day Services: Synergy, Quantum,
Transi ons and Avenues:
Our Day Services have welcomed an
addi onal 5 individuals in to their
programs. It has been a busy year for
each of the programs. Volunteering
con nues to be a strong focus. A few of
the volunteer commitments include the
Minoru Senior Centre, Meals on Wheels,

Adopt a Trail. There are also many
individuals that are being supported to
do paid work through the day programs;
including paper routes, and par cipa ng
in the Value Village drop bin program. A
highlight for the year was the camping
trip to Stave Lake. Some individuals were
able to experience camping for their ﬁrst
me, and many were away from their
families for the ﬁrst me. This gave the
parents a much needed break and new
experiences to many of the individuals
who par cipated.
RSCL's snoezlen room is ﬁnally complete
and will be available for use by this fall. It
is a room specially designed for people
that have sensory needs. There are
sounds, special ligh ng and things to
touch-including a ball pit to immerse
themselves in if they wish! The snoezlen
room is located at Synergy day program.
Watch for the grand opening party!
Outreach:
Outreach has also welcomed 6 new
par cipants over the last year. Outreach
con nues to build Community
Connec ons with increased partnerships
with City Center Community Center, who
have been generously suppor ng RSCL
with the usage of rooms for events,
personal training in the gym and
guidance and the use of their recording
studio. Outreach also welcomed our 3
year UBC Social work program prac cum

student, Julia Lee, who spent 3 months
with us and got to be involved in many
faucets of RSCL as well as developing
rela onships with many of the
par cipants in Outreach.
Employment Services:
There were 6 new individuals that joined
the Employment program in the past
year. Five of those jobseekers found
work in the community and one
individual became self-employed.
Successful placements were made at
private, public and non-proﬁt
organiza ons alike. We are very excited
about the fact that many individuals are
earning more than minimum wage and
are employed in a wide variety of labour
market sectors.
Richmond HandyCrew Coopera ve:
Many new members have joined the
Richmond HandyCrew Co-opera ve and
there have been many new projects.
Most notably, the Value Village Dona on
Drop ini a ve has allowed us to provide
more work for our members and
c o n n u e s t o g ro w. H a n d y C r e w
con nues to be a viable business coopera ve and an excellent way to
support individuals who want to work.
Shannon Cro on,
Director Community Supports

ADULT SERVICES
SUPPORTED LIVING
The individuals in Supported Living enjoy
the opportunity to contribute and
par cipate fully in their community. Each
home operates as an “extended family”
which includes the individuals supported,
their families and support networks, and
staﬀ. Here is a snippet of changes,
successes and events that happened in
Supported Living:

throughout his community, mee ng new
people, doing the ac vi es he truly loves
doing. Robert s ll a ends the Avenues Day
Program where he creates artwork with
Mumtaz which has been a therapeu c and
enjoyable endeavor for him for many
years. Robert is a member of the Minoru
Seniors Center taking part in the various
ac vi es and social clubs.

Catherine & Tiﬀany's House - Last spring
RSCL assumed opera on of DeafBlind
Services Society. This included providing
support in the home of Catherine and
Tiﬀany; where it quickly became apparent
that the home was no longer mee ng their
needs. In March the ladies oﬃcially moved
in to their new home – a big move since
Catherine lived in her home for almost 3
decades and Tiﬀany for more than 10
years. A garage sale was held providing an
opportunity to de-clu er, donate and
socialize with neighbours and RSCL
network. The Richmond HandyCrew
Coopera ve was a big help during the
move. Catherine and Tiﬀany, along with
their families, decorated and set up their
new home. They are very happy and
comfortable in their new home!

The Community Arts Council of Richmond
(CACR) held its 5th annual Midsummer
Arts Dream Exhibi on with winners picked
by judges for several categories. Melody's
art piece “It's All About Me” won the ﬁrst
prize ($250) under the Mixed Media
category. Melody chose to spend her prize
money to go shopping for, in her own
words, “pre y clothing and jewellery”.

Steveston Hwy (Rob, Melody, Kent, Sue
and Lisa's Home) - This year Robert
enjoyed a more semi-re red lifestyle, but it
did not stopped him from staying ac ve
and engaging in his community. He was
checking oﬀ his bucket list: taking transit

Lisa's communica on system was revamped with very crea ve ini a ves from
h e r s u p p o r t te a m . W i t h t h i s n ew
communica on system, Lisa began
direc ng, u lizing and understanding her
day-to-day rou nes more easily, and
overall became more engaged in the whole
process. CAYA (Communica on Assistance
for Youth and Adults) and CBI consultants
were integral in this process. All of the
support and commitment from the staﬀ
and professionals around Lisa's
communica on is opening the world up to
Lisa. We can't wait to see what the future
holds for Lisa. Sue and Kent, Lisa's
roommates, con nued to connect weekly

with their families for overnight visits
and with their friends at the many
d i ﬀe r e n t a c v i e s a n d e v e n t s
throughout the year.
No 1 Rd (Stephen's home) - Last year
Stephen and his family were ready for a
big change in their lives. Stephen
moved out from his home of more than
15 years and moved into No. 1 Rd. with
great success. With the support from
his dedicated family, professional
supports and staﬀ, Stephen blossomed
into an even more charming,
determined and very busy young man.
Stephen took full advantage of his new
s u r ro u n d i n g s ; h e a c q u i re d t wo
volunteer jobs: Vancouver Aquarium
and Queens Park pe ng zoo, a ended
many RSCL func ons and started his
own veggie garden and the crop is
abundant! Way to go Stephen!
Francis House (Marni, Paige, Heather,
Veronica & Melissa's Home) - The
highlight of the year was a big trip to
Hawaii for Marni and Heather. The
ladies had the most magical me;
making new friends, snorkelling,
swimming and dining un l wee hours.
Veronica, Marni and Heather also
enjoyed a wonderful trip to the Tulip
Fes val in Sea le; and Heather, Paige
and Marni had a blast at the last year
RSCL camping trip. Once a week, the
ladies host social night at their home;

the ladies cook dinner, plan games and
even prac ce emergency response
drills. Many of us could learn from
these women about proper emergency
response procedures. Paige brought
joy to everyone when she sang at the
annual Pendleton BBQ. It is a highlight
of the event.
Pendleton House (Ted, Carson, Brenda
& Mary's Home) - They say “We don't
grow when things are easy; we grow
when we face challenges”. The biggest
challenge for the individuals at
Pendleton was illness, but they faced it
head on and came out victorious
because of the diligent care given by
staﬀ in the home. On a posi ve note,
Brenda reconnected with her siblings,
who came for Brenda's yearly planning.
With that reconnec ng, Brenda was
invited to join her family and Elvis for
family reunion at family owned pub.
She had a blast! Mary and Brenda had
an amazing me on two day trip to New
Westminster. Although a short distance
away from home, the trip was full of
amazing events; fancy dining and
relaxa on. Carson con nues to visit his
family on a regular basis as well as
connect with all his friends at Synergy
daily. He is ac ve and connected with
his community and is always there with
a smile and a laugh when you need it!
As usual, the individuals at Pendleton
hosted a well-a ended BBQ for over

150 people. The annual Pendleton BBQ
is always a wonderful way to reconnect
with all friends and to make new once.
nd

2 Ave (Dena and Sandy's Home) Sandy and Dena have had a busy year.
Although Sandy has had some setbacks,
she has spent a lot of me with her
family out in the Fraser Valley. Sandy is
very close with her family and nothing
brings her more happiness than buying
presents for her niece and going for
lunch or dinner with her grandpa, mom
and sisters. Sandy also went to most
Richmond Sockeyes games last year
and met a new friend there. She has
been enjoying ge ng to know him
be er. She is currently saving her
pennies for a big trip that she has
narrowed down to Vegas or New York!
Dena went on a dream vaca on to
Florida to visit her sister and family
where she experienced a fantas c
Disney Cruise to the Bahamas. Through
support at home and C AYA
(Communica on Assistance for Youth
and Adults) Dena was approved for a
high tech eye gaze communica on
system that has given her a voice for the
ﬁrst me in her life.
Woodwards (Amber, Cory, Heather &
Ryan's Home) - Last April was the 1 year
anniversary of Amber, Cory, Heather
and Ryan and their support teams
joining the RSCL family. The focused for

the last year was upda ng and
decora ng the home with fresh paint
(pain ng done by the help of volunteers
from Great Canadian Casino) and a lot of
new furniture. Heather had fun doing the
shopping and her good taste made the
living room look spectacular. Everyone
has been having fun joining in on the
many RSCL par es and events. A er the
renova ons, they also hosted an open
house where they got to meet many
more people in their community.
Emergency Respite – RSCL has unique,
ﬂexible and talented staﬀ to support
individuals in emergency situa ons that
require Respite care. Although small, the
program has a big in impact. During the
last year, some wonderful guests spend
some me at Pendleton house. They
were happy and healthy at Pendleton,
and were able to con nue with their
regular commitments: a ending school
and day programs without interrup on.
With much success, the staﬀ supported a
few other people in the community and
out of their own homes during diﬃcult
and unpredictable mes.
Home Share - Home Share has gone
through many changes over the past few
months and looks forward to con nued
growth and change. Nancy Long re red
from the agency a er many years
developing the Home Share Program. In

March, Heather Paton returned to RSCL
to replace Nancy as the Home Share
Coordinator. Over the last year, Home
Share has welcomed some new
individuals to the program and said
goodbye to a few others. Currently, 28
individuals are supported directly
through Home Share and at any given
me, 3 or 4 other people are looking for
Home Share opportuni es in the
Richmond area. On a daily basis, the
Coordinator works with other RSCL
Supervisors, CLBC staﬀ, community
organiza ons, employers, friends,
landlords, caregivers, family and health
care professionals. The networking
opportuni es are endless and at mes
challenging to balance! The goal for the
Home Share program is to act as a layer of
support for the individuals, families and
caregivers involved in the person's life.
The RSCL staﬀ act as a go between
amongst the diﬀerent services and
people involved in the individual's life to
enhance their life experiences.
Millie Beckel, Director of Supported Living
with thanks to Eilidh Duncan, Feven Ghedela, and
Wiole a Okweika-Reduch.

FACTS and FIGURES 2015
RSCL served 912 individuals in 2015.
Some individuals a end more than
one RSCL program, therefore the
total of individuals served per
program area is 1055. Although the
total number served has decreased
since 2014, the overall growth of the
agency has increased in terms of
support and funding needed. The
support needs for children services
compared to support needs for adult
services varies greatly in terms of
staﬀ to supported individual ra os.

The variety of medical diagnosis of
the individuals supported at RSCL is
broad. Au sm (16%) and
Developmental Disabili es (16%)
con nue to be the most common
diagnosis for individuals supported
through RSCL services. Note: some
individuals have more than 1 medical
diagnosis therefore percentage is
based on total served, not total
number of diagnosis.

Richmond is a highly mul -cultural
community and the variety of
cultures are represented in the
ethnici es of those served.
With support and funding needs
con nuing to grow at RSCL, the
number of employees increases in
order to maintain the quality of
support. RSCL has almost doubled
the number of regular staﬀ
employed in the last 10 years.

