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President's Message Summer 2017
We recently had a provincial elec on and
the Richmond Society for Community
Living responded with an “I Can Vote”
campaign. Mee ngs were held so selfadvocates could understand their rights
as voters, be taught about the vo ng
process, discuss the issues and ask
ques ons of the candidates of the three
par es. With some ridings hanging on a
very slim margin it proves that all votes
count. I congratulate all that made their
voice known by a ending these mee ngs
and vo ng. Thank you to Denise Abegg,
Shannon Cro on and Brad Young for
helping the democra c process.
RSCL also went through accredita on
and was awarded a three year
accredita on. Eve Minuk, Lorraine
Shikaze and I volunteered to be
interviewed as representa ves of the

board. We were all happy to volunteer
our me as it was a great me to brag
about RSCL and the good works they do.
Congratula ons are in order again to all
staﬀ for achieving another three year
cer ﬁcate. I know the amount of work it
is and again I thank staﬀ for par cipa ng
in this process.
In June RSCL will co-host the annual
Inclusion BC conference. This important
learning event brings together
community living leaders, individuals and
families supported to share knowledge
to help people living with developmental
disabili es to live a more engaged life.
Later in the month, the Board will enjoy
dinner with RSCL's management team
with each program presen ng their
highlights from the past year. The
friendly compe on, good food and a

few laughs are a highlight of being on the
board.
Then it will soon be the Annual Family
Picnic, and I hope many can come out to
enjoy the food and company. It is always
a lot of fun.
A er that, the AGM will take place on
th
Monday, September 11 and marks the
start of the Board year. Please ﬁnd me
to a end this important mee ng.
I wish all a happy
and sunny summer,
and see you at the
picnic!
Melanie Arnis
RSCL Board President

th

On Friday, February 24 RSCL hosted our annual fundraiser “A
Taste of India” at South Hall Banquet Hall in Vancouver. For
nearly 2 decades, this important event has raised much needed
funds for RSCL programs and awareness about the importance
of crea ng an inclusive community for everyone.
Through the years, decades proceeds from A Taste of India have
provided much needed funds for special projects and programs
that do not receive government funding. This includes:
· The purchase of a programvan;
· Funding for early interven on services for children;
· Family Resource supports;
· The construc on of a specialized outdoor recrea on
space at our Youth Connec ons program; and
· Richmond's ﬁrst Snoezelen Room™, a therapeu c
mul -sensory room.
The event features a tradi onal Indian dinner, a silent auc on
and live entertainment. This year we featured two local
comedians Julie Kim and Erica Sigurdson. We also heard from Dr.
Claire Winson-Jones of Able Development Clinic, a Clinical
Psychologist who specializes in trea ng adolescents and young
adults with developmental disabili es and other barriers to
accessing treatment.
Our hear elt thanks goes out to Gail Bains and her family who
started this event. We grateful to all those who a end our event
year a er year. Thank you, also, to all the donors who contribute
auc on items and gi s-in-kind which helped us to raise more
than $10,000.
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Thank you to the following
for their dona ons:
Boston Pizza
Camille Sanghera
Courtney Hertz
Cowell Auto Group
David's Tea
Divine India
Everything Wine
Gail Bains
Glenn Renny
Jag Nijjar
Julie Porter
KVP Entertainers
Nandos Chicken
O'Hare's GastroPub
Pieces Steveston
River Rock
Rokko Sarees and Fabrics
Sa Bains
Spirit Nails
Vancouver Canadians Baseball
Vancouver Symphony Orchestra
White Spot (Ackroyd)
White Spot (Richmond Centre)

2017

Annual Dinner Gala Celebra ng
Richmond's Child Care Community
A Night in Paris was the theme for this year's annual gala dinner.
Over 150 child care professionals arrived dressed in their
interpreta on of Paris chic fashion for an evening ﬁlled with
networking opportuni es, delicious food, a photo booth, lots of
laughter and contests for best table centerpiece and best
costume. RSCL has been a member of the organizing commi ee
for several years as a way to ensure the important work that child
care professionals do is highlighted and recognized. This ﬁeld of
work con nues to be undervalued in many ways; therefore
RSCL, Richmond Cares Richmond Gives (Child Care Resource
and Referral), the Society of Richmond Children's Centres and
the Vancouver Coastal Health Child Care Licensing Oﬃcers have
worked diligently to ensure this dinner con nues. Youth
Connec ons won ﬁrst prize for their Paris themed centerpiece,
Treehouse took home second prize and a close call for winning
the group costume prize. Supported Child Development created
a delicious French pastry themed centerpiece. Thank you to
Jason from YC for MC'ing the event. A wonderful me was had
by all.

A Night in

Sue Jones,
Director of Children's Services & Quality Assurance

Paris

GET ACTIVE
1km

5km

GET INVOLVED
10km

RSCL is excited to take part in Community in Mo on on Saturday, July 8, at
Garry Point Park, from 9:00am to 12:00pm. This event is about two things:
ge ng ac ve and ge ng involved in your community.
To get you ac ve, there will be three diﬀerent routes – 1 km, 5km, and 10km –
around Garry Point and along the West Dyke Trail. You can walk, run, or bike
any of the routes, and do so at your own pace. Once you're ﬁnished, you can
enjoy a healthy snack!
To inspire your appe te for community involvement, RSCL will have staﬀ on
site along with a number of Richmond non-proﬁt organiza ons, providing
informa on on services, as well as volunteer opportuni es and other ways
you can lend your support.
Please consider making an online dona on to support RSCL, share the
informa on and challenge your friends and family to do the same. Most
th
importantly, join us on Saturday, July 8 and help us get our...

Community In Motion!
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Saturday, July 8, 2017
Garry Point Park
9:00am to 12:00pm.
For more informa on
please visit
h p://cim.rcrg.org/.

Accredita on

Every experience is an
opportunity to learn and grow.

The accredita on process begins with R S C L 's
commitment to con nuous improvement with a
thorough self-evalua on which applies relevant
interna onal standards against our current prac ces.
CARF, the accredi ng body RSCL has chosen to use, then
sends a survey team of industry peers who conduct an onsite survey. In addi on to interviewing staﬀ, persons
served, family members and external stakeholders, the
surveyors observe organiza onal prac ces, review
appropriate documenta on, answer ques ons, and
suggest ways to improve our opera ons and service
delivery. A er comple ng the survey, CARF evaluates our
level of demonstrated conformance to the standards and
delivers a report that iden ﬁes our strengths and areas for
improvement.
RSCL has par cipated in this process since 2005, each
me receiving the highest level of Accredita on: 3 years.
Our most recent survey took place April 3-5, 2017. The
surveyors iden ﬁed 3 pages of strengths in their report
which they observed during their me with us as well as
making some recommenda ons for change. The RSCL
Accredita on Commi ee will review these
recommenda ons and develop a plan to address them
and submit the plan to CARF. It is important to note that
RSCL received a rarely given “Exemplary Conformance”
for its Accessibility Report and Plan with CARF no ng:
“The organiza on's extensive approach for solici ng
input and its detailed ac on plan could serve as a model
for organiza ons struggling to develop a robust
accessibility plan.” We are pleased with the results and
will con nue our work over the next 3 years.
CARF provided this overall summary: “On balance, RSCL
is a provider of excellent services and supports to
children, youth and adults with intellectual challenges
and their families in a diverse urban se ng. Leadership,
management and staﬀ members demonstrate a ﬁrm
commitment to the organiza on's mission and to the
par cipants. The organiza on is responsive to the needs
of the community and acts as an advocate of persons with
intellectual challenges to ensure their full par cipa on in
the community. Par cipants, families, employers, and
funding sources express high levels of sa sfac on. RSCL
serves as a major advocate for services and inclusion of
persons with disabili es in the community and is
recognized as a model for its philosophy and level of
commitment.”
Thank you to all the RSCL staﬀ who worked diligently to
prepare for the survey: your level of dedica on and

commitment is recognized and very appreciated. Thank
you to the persons served, family members, external
stakeholders and RSCL staﬀ who par cipated, not only in
the 3 day survey process, but who par cipate each and
every day, to help us to do the great work we do and
support us to learn, grow and change.
“Every experience is an opportunity to learn and grow”.
Sue Jones, Director of Children's Services and Quality Assurance

CARF Surveyors: Jim White, Colleen Kennedy, Ma Horvath

Shawn, Gabe, Jacqueline, Stephen, & Keegan
with CARF Surveyor Jim White

RSCL Management Team: Chris e, Denise, Suzanne, Heather, Lizanne
Eilidh, Melissa, Jason, Katherine, Carrie, Res e, Wiole a, Lisa, Annie
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Finding the new normal….
The arrival of a baby is most o en accompanied by a ﬂood
of mixed emo ons – joy, wonder, exhaus on, maybe a
li le panic are just a few that come to mind. A er nine
months of planning, preparing, dreaming about this new
life, reality sets in. This is a typical experience for any new
parent, but what happens when things don't turn out
anything like you've imagined?
When Anayah was born she had diﬃculty breathing at
ﬁrst, however follow up tests fell in the “normal range”
and mom Azura prepared to take her ny daughter home
to the life she had planned. Within a few months Azura
began to wonder if something was not quite right. A er
months of diﬃcult feeding resulted in signiﬁcant weight
loss, she o en no ced a “blank expression” in her
daughter's eyes and no ced uncontrolled muscle
movements that she found unse ling. Doctors had
reassured her that nothing was wrong and to persist with
feeding strategies to improve her weight.
A strong advocate for her daughter, Azura believes
passionately that she must be Anayah's voice. When
Anayah was just 3 months old, Azura pressed for further
tes ng which resulted in diagnosis of lissencephaly - a rare
disorder which results in regular seizures (some mes
las ng as long as 40 minutes) and is o en accompanied by
intense pain. Normal just got turned upside down for this
family.
Because Anayah has diﬃculty ea ng, she is now fed
through a g-tube which was ini ally very stressful for
Azura. “I didn't want her to be 'diﬀerent' because I worried
that people wouldn't see my beau ful daughter for who
she is,” says Azura. What she's realized however, is the
posi ve diﬀerence the g-tube has made. Feeding me is
much easier (as is administering medica ons) and Anayah
is gaining weight which gives her energy for growth and
development. Anayah has braces for her legs and soon will
get some for her hands. Azura sees these devices as a way
to help her daughter get strong and meet her full
poten al.
When asked to describe her daughter, Azura doesn't talk
about her diagnosis or the challenges related to caring for
her daughter. “Sweet”, “amazing”, “playful and full of life”
is how she sees her daughter, now 15 months old. “So
many doctors told me she will never walk or talk. No
ma er what they tell me about my child I will never give up
oﬀering her the best life”. Anayah is defying the odds every
day thanks to this posi ve belief and the uncondi onal
love of her mother.
con’t next page...
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When Anayah ﬁrst received her
diagnosis she was referred to RSCL's
Infant Development Program (IDP).
IDP Consultants take a family-centred
approach to suppor ng both the
infant and family to support the
parent-child rela onship and are
trained to assist parents in
understanding and responding to their
baby's needs. “Jessi provides support
for both Anayah and me,” says Azura.
“She provides great resources and
oﬀers hope and posi vity.”
Looking for ways to encourage Azura
to connect through play with her
daughter, Jessi suggested they try the
S n o eze l e n ™ Ro o m . S n o eze l e n
provides specialized, mul -sensory
and adap ve equipment designed to
create s mula ng and soothing
experiences. The therapeu c purpose
of the room is to create a safe and
comfortable environment to
experience and explore sight, sound,
touch, and even scent.
“With her seizures I was ini ally
worried about the lights,” says Azura,
“but I immediately saw how much she
liked them. Jessi suggested I look for
toys that light up. She loves them”.
Anayah also loves listening to bird
sounds. With the weather improving,
Azura plans to take her outside to
connect to nature.

HandyCrew
Annual General Mee ng

Need a hand?
... we can help!

The Richmond HandyCrew Co-opera ve held its Annual General Mee ng on June 1,
2017.
As always it was a great celebra on of the year's hard work and
accomplishments. We welcomed new members: Denise and Brian, and said goodbye to members who are leaving: Daisy. Most of all we enjoyed an evening of
recognizing our employees, our wonderful customers,
and our business achievements.
Our second annual Spring Clothing Drive, in
partnership with Vancity took place on Saturday, June 3
Spring Cleaning Clothing Drive
at Vancity Blundell Centre Community Branch. 100% of
the funds received from the clothing drive beneﬁt the individuals RSCL serves. More
than 1400 lbs of clothing and household items were collected which helps keep
useful items out of our landﬁll.
If you have items for dona on please use one of our clothing dona on bins located at
Tapestry Church, Vancity (Blundell Centre), Thompson Community Centre or
Richmond Caring Place. If you have a larger dona on, please contact Richmond
HandyCrew info@handycrew.org or 604-241-4113 to arrange a pick up.
Suzanne Jackson, Employment Services & RSCL HandyCrew Coopera ve

Ka e at Home Depot
Ka e began working as a cashier at Home Depot in April and is
really enjoying her ﬁrst paid employment experience in the
community. She is doing an astounding job in every aspect!
Ka e greets customers with a friendly smile, is eager to provide
help when ques ons are asked, and checks customers through
with ease. Her posi ve a tude, a en on to detail and great
interpersonal skills make for an excellent customer service
experience. Home Depot is lucky to have her!
Suzanne Jackson, Employment Services & RSCL HandyCrew Coopera ve

On behalf of the Green Commi ee I am very
pleased to announce that the RSCL Self
advocates group has helped us pick a winner for
the Earth Day poster contest! While all the
posters were amazing, and we are thankful for
so many great entries, Youth Connec ons has
been selected as the winner!

“I've had plenty of bad days,” says
Azura, “but I've realized that I need to
adjust to my new normal”. Si ng
across from me I see a conﬁdent,
happy mom who ﬁercely loves her
daughter and enjoys showing oﬀ
Anayah's cute ou it and painted toes.
“Anayah is happier with the good
weather and hasn't had a seizure in
nearly a month.” This new normal
looks pre y good to me!

Congratula ons to Youth Connec ons who will
enjoy a $50.00 Bee Basket courtesy of the RSCL
Green Commi ee! Also your poster will be
used next year to adver se our 2018 Earth Day
event.

Lisa Cowell, Manager of Fund Development

Denise Abegg
RSCL Green Commi ee
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HOW ARE WE DOING?

and HOW
- Summary of RSCL’s Outcomes Report 2016
I am pleased to provide you with a summary of our 14th
Outcomes Management Report. Each year we track the
results of our programs and services. We call this Outcomes
Management. The informa on and analysis derived from
the Outcome Management process is used to highlight
areas of strengths and iden fy areas requiring
improvement. The annual Outcomes Management Report
is part of Richmond Society for Community Living's
con nuous Quality Improvement Program. The 2016
report is consistent with previous years in that it shows very
posi ve results and high levels of sa sfac on with our
programs.
The RSCL Outcomes Management process provides
essen al informa on in order to monitor and make
improvements to programs and services. Outcomes are
developed for each program area in 4 categories:
•
•
•
•

Eﬀec veness – are we doing what we said we would?
Eﬃciency – do we use our resources in the best way?
Accessibility – how easy is it for people to get service
from us?
Sa sfac on – are the people we serve happy with what
we do and how we do it?

Measurable indicators are iden ﬁed for each outcome and
are collected through surveys (families, professionals,
funders, other service providers, child care centres,
employers), interviews (individuals, caregivers, HandyCrew
customers) and data collec on from ﬁles and computer
systems.
Each year, as a result of data collected and analysed through
the Outcomes system, recommenda ons are cited for
improvement both to the system and to the opera ons of
the society. In 2016, there
were 29 recommenda ons
for improvement, of which
the majority were
recommenda ons to improve
the collec on of outcome
data. Although the Outcomes
Management process is a
CARF accredita on standard
and provides valuable and
essen al informa on for
monitoring and improving
service delivery, over the years the system has become over
complicated. One major recommenda on from the report
was to re-evaluate the en re outcome system in an eﬀort to
simplify and reduce the workload associated with collec ng
the data.

DO WE KNOW?

As a result of data collected in 2016, RSCL con nues to
prove to be an eﬃcient, eﬀec ve, and accessible
organiza on with whom all stakeholders are highly
sa sﬁed. In 2016, there were 112 measures (indicators) of
which 74% met their iden ﬁed targets.
279 families responded to surveys (37% response rate), 36
caregivers were telephone interviewed, and approximately
140 individuals were interviewed. The majority of families
and individuals served appeared more than sa sﬁed with
RSCL programs and services. Of the 279 families that
responded, 94% indicated agree or strongly agree when
asked if RSCL has made a posi ve diﬀerence in the lives of
their family members; the majority of individuals
interviewed were happy with the programs they
par cipated in. Overall, the results of our survey of
external stakeholders (funders, partner organiza ons,
community partners, other professionals, etc...) were
posi ve.
Gathering demographic informa on such as age, ethnicity,
and medical diagnosis of all the individuals served
throughout the organiza on provides valuable informa on
which helps to iden fy areas where more focus should be
placed, as well as to ensure that we are mee ng the needs
of the cultural diversity of the city in which we provide
service. RSCL served 976 individuals in 2016. Some
individuals a end more than one RSCL program, therefore
the total of individuals served per program area is 1099. The
overall growth of the agency has increased over the years in
terms of support and funding needed. The level of support
needs for children services compared to those of adult
services varies greatly in terms of staﬀ to supported
individual ra os.

The following are brief highlights from the report for each
program area. For more details, a full copy of the 2016
Outcomes Management Report and Analysis can be found
at www.rscl.org along with an easy read Quality of Life
Report Card.
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The Infant Development Program served 303 children in 2016,
ages birth to 3 years. On average, 179 children are served in any
given month. The average consultant caseload is 31 children.
In 2016 there were 170 referrals, 155 new children served, and
115 children who exited the program. The majority of referrals
come from Pediatrician Clinics, self-referrals, Public Health
Nurses, and Hospitals. 46% of children referred are under 6
months old. 98% of families reported as gaining knowledge
about their child's growth and development.
The Supported Child Development Program served 386
children in 82 child care centres in Richmond. The average
consultant caseload in 2016 was 53. There were 129 new
referrals, 116 new children served, 104 children who exited the
program, 104 children wai ng for service, 115 children wai ng
for funding. Advocacy for early interven on services con nues
to be a priority for RSCL. 90% of child care centres that
responded to the survey indicated that their capacity to include
children requiring extra support was increased. 98% of families
reported that their child had increase skills and abili es as a
result of SCDP. It took an average of 187 days between referral
and start of service.
Treehouse early Learning Centre served 46 children (15 with
extra support needs). There were 16 new children served in
2016, 15 that exited the program, and 99 children on the waitlist
at the end of 2016. It took an average of 97 days from referral or
age eligibility to start of service. These numbers are indica ve
of the need for increased child care spaces in Richmond.

Youth Connec ons served 31 youth in 2016. 8 new youth
started and 6 exited the program. At the end of 2016, there
were 32 youth on the SCDP waitlist wai ng for Youth
Connec ons or a similar service. Youth par cipated in 3,444
ac vi es (number of ac vi es reported in documenta on) of
which 94% experienced high enjoyment; 92% of the ac vi es
were related to iden ﬁed things the youth like; 86% of the
ac vi es were out in the community; and 61% were ini ated
by the youth. 100% of the youth interviewed indicated that
they had friends in the program.
Respite served 60 children and adults receiving respite
services in 2016. 11 new individuals began service in 2016. It
took an average of 38 days from referral to being matched with
a caregiver. This is a signiﬁcant improvement from last year.
100% of families are included in the selec on of their
caregivers. 90% of adults individuals interviewed said they had
posi ve experiences while in Respite. 90% of caregivers
indicated they were sa sﬁed with the support they received
from the agency.
LIFE Day Services - 105 individuals were served through 4 Day
Programs (Avenues, Synergy, Transi ons, Quantum); this is an
increase of 29 individuals over 6 years. Individuals
par cipated in 24,497 ac vi es (number of ac vi es reported
in documenta on) of which 61% experienced high enjoyment.
50 individuals par cipated in volunteer ac vi es. 92% of goals
set by the individuals were achieved or a empted. 98% of
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families reported that goals are reﬂected in the
services received. 95% of accommoda on
requests (support outside the contracted
requirements) were accommodated.
Home Share - 31 individuals were supported
through Home Share living situa ons. 93% of
those individuals reported that their choices are
honoured. It took an average of 44 days from
referral to being matched with a Home Share
caregiver. 94% of caregivers reported sa sfac on
with the support they received from the agency.
Supported Living - There were 24 individuals living
in a Supported Living home in 2016. 91% of goals
set by the individuals were achieved or a empted.
80% of ac vi es being reported were out in the
community.
Employment Services/HandyCrew - 42
individuals were supported through Employment
Services and 45 members of the HandyCrew in
2016. 15 individuals were in both programs
(worked for HandyCrew but also had another job
or looking for another job). 29 individuals had jobs
in 2016, some had more than 1 job resul ng in 46
employment records at 29 diﬀerent businesses in
the community. 35% of all jobs exceeded
minimum wage. There were jobs in 14 diﬀerent
employment sectors. 91% of HandyCrew
employees reported having greater awareness of
job opportuni es. 100% of HandyCrew customers
expressed sa sfac on with the services they
received.

Youth Evening Social
Spring/Summer 2017
Tuesday June 20, 2017
5:00pm - 7:30pm
Go Karting & Ice Cream
Tuesday June 27, 2017
5:00pm - 7:30pm
Centennial Beach

Janice Barr, Execu ve Director
Kami Morris, Manager of Administra on

Rainy Day Replacement Activities:
Karaoki
Laser Tag
Next planning session for Youth Evening Social
TBD in September 2017
For information please contact Denise Abegg:
604-279-8480 or dabegg@rscl.org
YES is generously sponsored by:
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What inspires me to be a good person:
Having respect, love, kindness to our family, school, work, in our beautiful world.
Showing politeness in our everyday lives, giving thanks, letting someone know you care
about them. Giving without receiving. Doing a good deed for someone that is out of your
way. Always smiling and happy to be alive, and well. Cultivating positive thoughts into
deep meditation. Pray to God everyday of your precious life, here and now. Loving
yourself back passionately, and remember not to be so hard on yourself. Tomorrow’s a
new day, a new chapter. Take time to share compassion with somebody you’re close
with, who’ll understand the incredible you. A healthier mind leads to a happy person.
Avenues is a wonderful place to learn, grow, love. Our school teaches us respect, value,
trustworthy, friendship, and life skills for today’s workplace. It’s a place to be you, to have
fun, to express all your inner talents and beauty. Sharing is caring, and has inuenced
many others. The teachers are sweet, our friends are loving, life is good when you’re a
part of a team, sticking nobally to your commitments. Together, helping out as a team
makes the world a much better place to live, and breathe.
Jackelyn Lai, Avenues LIFE Day Services

Busy Spring at Treehouse!
The last few months have been busy ones in
our program, with lots of fun ac vi es for
Easter, Earth Day, Mother's Day, and more.
We look forward to the warmer weather
when we can spend our days playing
outdoors and plan ng in our garden. The
Treehouse gradua on celebra on will be at
the end of June, when we say goodbye to our
friends who are moving on to Kindergarten.
In April we welcomed back Minty, our
resident duck who returns each year to lay
her eggs in our playground garden. Minty
hatched 12 ducklings this year and the
children have been able to visit her and her
family at the pond in the condos next door.
We are winding up this year's Seeds of
Empathy program, and our last family visit
with baby Kai will be Wednesday, June 21st.
The children have really enjoyed ge ng to
know Kai this year and watching him grow.
Lori Mountain, Treehouse early Learning Centre
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Holiday Time
At the end of April I had a wonderful
opportunity to go away for few days. While it
wasn't too far from home, it was very dazzling
and extremely enjoyable. Together with my
roommate we ventured into North Vancouver
where we stayed in Lonsdale Quay Hotel.
Staying in an execu ve room with the view of
the ocean and our gorgeous city of Vancouver
made it even more glamourous.
We enjoyed Vancouver's famous ﬁne dining
and of course se ng for the day by soaking in
the Jacuzzi. My days were full, and I might add
I was very green by taking public transit: Sea
bus and sky train.
Of course, my stay-ca on wouldn't be fully
completed without the visit to our beau ful
Stanley Park and walk on the seawall. I ended
my trip with a visit to Horseshoe Bay.
I had amazing me….let me add that weather
fully cooperated with my trip maybe just
knowing how much I love basking in the sun.
- Mary, Pendleton House

I love going to the Tulip Garden
“I love going to the Tulip Garden. This is my second year
visi ng the Roozen Gaarde with Heather,” says Marni
Zimmerman.
This year Paige joined Heather and Marni and together
they had a wonderful me witnessing the wonders of
the gardens in all their splendor and beauty. With the
crazy West Coast winter we experienced, the girls were
fortunate to view the tulips in full bloom!
The garden is over 1,000 acres with millions of ﬂowers blooming each year. Every
spring hundreds of thousands of people visit the garden to enjoy the celebra on of
spring as tulips burst into bloom.
To end their trip, they had great me shopping and shared a lovely dinner where
they con nued to chat about the experience they shared together. They are
already planning and looking forward to going again next year!
Jessica Mar n Gonzales, Senior Counsellor
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Person-centered Planning
Every year RSCL does person centered planning with
every person supported. It is the founda on upon which
all of our services are built. We start by ge ng to know
each person – their hopes and dreams, their vision of a
good life, their unique support needs – and then we
create personalized supports in partnership with the
individual, the family and support team.
What is person-centered planning?
Person-centred planning is an opportunity to dig a li le
deeper to ﬁnd out what holds the most meaning for the
people we support and support the crea on of goals
based on this discovery. Family and other people in a
person's support network are key to the process of
planning for a good life in community.
Planning looks diﬀerent for each person we support
because it is driven by the person and those closest to
him or her. Therefore, planning happens anywhere and
any me. It is ﬂexible, ongoing, and most importantly,
planning focuses on a person' strengths, gi s, abili es
and what they have to contribute.
Eilidh Duncan, RSCL Supported Living Coordinator

Hi everyone! My name is Stephen and I had my PATH in
March. It was so awesome because I had everyone closest to
me in my life (friends and family) come together in one room
to talk about my future goals and aspirations. It was amazing
how everyone supported me to make some important
decisions in my life!
I was able to express my aspirations and talk about my future
goal planning with everyone who supports me. I have three
distinct skills I would like to work on in the next couple years:
Ÿ 1 - My afnity with animals and my ability to work
with them.
Ÿ 2 - My ability to photograph animals and capture
unique moments especially at my volunteer job at
the aquarium. I feel like I can express myself well
through my photographs. I have also entered in
the VANAQUA photography contest and the
results will be in 3 weeks.
Ÿ 3 - I feel that given the opportunity I could excel at
live performances for example the play I was just
in called ‘Grandpa Satan's Funeral’.
I am hoping in the next year or two, I can use these skills to get
a paid job at Jet Pet or Petcetera. I am also interested in
becoming a bus boy at the River Rock Casino. I love that
place! Over the last two years I have learned a lot about living
independently and I'm hoping to learn even more skills in this
regard.
Some of the things I'd like to do this year is invite more friends
and family to my house as I love to entertain. I would like to go
for at least 3 long hikes this summer and join an adult yoga
class. I am looking forward to the yearly RSCL camping trip
and I decided I would like to be a part of the planning. I also
want to try shing on my own this summer.
Stephen, No 1 Road.
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Walking in Someone Else's Shoes
As requested by a family that is supported by RSCL, Chris e
Remillard, RSCL's Family Resource and Respite Coordinator and I had
the opportunity to speak to Leadership classes at McMath
Secondary for 2 days in May. With students who par cipate in RSCL
programs in a endance, speaking to these classes about Community
Inclusion and Experiencing Disability brought the en re class to an
understanding of what it is like to live with a disability.
During the sessions, students had the opportunity to review how
they have seen people with disabili es posi vely impac ng their
community and experience some hands-on ac vi es that emulated
what it's like to live with a disability. The students also explored their
school’s moto, "Together We Learn" and considered how their
a tude and personal philosophy demonstrated respect or
disrespect to others.
We le the class to ponder…

What is one thing you could do diﬀerent to improve
the lives of our peers around you?
This is what we heard:
·

Less peer pressure to each other

·

Be understanding, pa ent, accep ng and inclusive

·

See everyone's strengths not weaknesses

·

Create an environment where everyone is comfortable

·

Make an eﬀort to interact with people I haven't done so with
before

·

Listen & put yourself in their shoes

·

By not judging and trying to understand

Carrie McLellan-Haqq
Supervisor, Supported Child Development Program
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Healthy ea ng is important to Kent, Sue and Melody who all live together at 5635 supported living
home. Sushi night is a favourite – they prepare their dinner and enjoy ea ng together.

The Importance of Exercise and
Nutri on for
Individuals with Intellectual
Disabili es
(re-printed from BC Special Olympics email)

At mes, ﬁnding the right informa on and support can
seem overwhelming, especially when it comes to health
and nutri on. Unfortunately, there is a growing amount of
research to show that people with intellectual disabili es
(ID) are less ac ve and eat less nutri ous foods than their
friends without ID. We hope to provide you with a few ps
and bits of informa on on how to increase the overall
health and well-being of individuals with intellectual
disabili es. If you would like more informa on, check out
the links contained in the text or send an email to
ablack@specialolympics.bc.ca.

Physical Ac vity
According to the World Health Organiza on, children
need 60 minutes of exercise every day, and this is no
diﬀerent for children with ID. Right now, most children
with ID get far less exercise – and have lower physical
ﬁtness – than their friends without ID. The same can be
said about adults with ID, par cularly with women. A
recent study found that only 9% of adults with intellectual
disabili es meet the recommended guidelines for
physical ac vity. Inac vity can lead to cardiovascular
diseases, type 2 diabetes, high blood pressure, stroke,
anxiety and depression, and obesity. These are some of
the reasons that people with intellectual disabili es are
hospitalized more o en than those without an ID.

Don't worry, if 60 minutes a day seems overwhelming, we
recommend star ng with something smaller; even a
modest amount of exercise can have a major impact. For
those looking to get involved in sports, there are many
great op ons. Special Olympics oﬀers a range of sport
programs in communi es across the province speciﬁcally
for people with ID. Alterna vely, we recommend checking
out programs at your local rec centre, many of which are
experienced in working with people with ID.
It is cri cally important that we think about the health and
lifestyle of all people with an intellectual disability, no
ma er their age. First, it's crucial that we develop healthy
habits at a young age to avoid health issues later in life.
Second, studies have shown that physical ac vity as a
child with ID can have a profound impact on motor skills
later in life. For those a li le older, it is never too late to
start. Being physically ac ve will help people with
intellectual disabili es live longer and healthier lives.
With these beneﬁts and more, why not start now?

Nutri on
People with intellectual disabili es are far more likely to
be obese than their peers without an intellectual
disability, and while exercise is important to combat
obesity, so is what you eat. The global average rate of
obesity in children and adolescents with ID is 30%. In
North America that jumps to 46.2% for boys and 57.7% for
girls. O en mes, the struggle with obesity will follow
them into their adult lives, causing problems such as
diabetes, heart disease, some cancers, sleep apnea, and
even premature death. This largely comes down to
nutri on, and it's believed that only 7-8% of adults with
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Summer is almost here!
A er what has felt like a never-ending winter, the youth and
staﬀ at Youth Connec ons have been excited to take
advantage of every opportunity to get outdoors. Even on a
windy, cloudy day we can be found at the beach, by a pond,
or on the playground. Everyone is ge ng excited as we
an cipate sunny weather and full days of fun during
summer break.
With summer just around the corner, we are looking
forward to some fun summer programming. Beach days,
hiking, outdoor swimming, pe ng zoos, waterparks, and
new playgrounds are just some of the ac vi es we will get
to enjoy as we move into full day ac vi es. We can't wait to
see what exci ng adventures this summer will bring!
Nicole Deslauriers
Senior Counsellor, Youth Connec ons

intellectual disabili es eat a balanced diet.
The result is that more than 38% of adults
are obese, and 7.4% are morbidly obese.
The great news is, with a few small changes,
obesity can be reversed.
We know how hard it can be to ﬁgure out
what's healthy these days, with products
being crea vely labelled and marketed as
healthy, but in some cases containing less
nutri on than a chocolate bar.
We also know that you have a busy schedule,
and it can be temp ng just to stop for fast
food or reach for that box of Kra Dinner.
Check out:

Goodbye to long me employee
A er 27 years with RSCL, Res e Bengco has le us. For the last 10 years
Res e has been the Supervisor at Avenues. She is much loved by all the
individuals that she has supported over the years and their families.
Res e's dedica on and commitment to the individuals we support went
above and beyond.
We all wish Res e
all the best and she
goes to pursue her
dreams of traveling.

Thank you for
all your hard
work Res e!

h p://www.specialolympics.bc.ca/healthy-athletes

for easy recipes, informa on to help you
read a nutri on label at the supermarket,
and give you healthy ea ng ps. Remember,
if you eat healthier, you will feel be er!
B.C. is blessed with an excellent network of
organiza ons, caregivers, health care
professionals and friends who are here to
support you along the way. If you already
know who to contact for support, you can
reach out to them directly. If you don't know,
you can get in touch with
ablack@specialolympics.bc.ca and we can
send you in the right direc on! It's never too
late to start living a healthier life, we hope
you start today!
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Join Today!
RSCL Membership Form
5th annual

First Name

holiday

Craft

Last Name

Fair

Phone
Date

FRIDAY, DEC 8, 2017
1 Pm - 4 pm
Richmond Caring Place

Address

Tables available for rent - Call 604-270-8110
www.rscl.org
info@rscl.org

Email

RSCL Annual General Meeting
Monday September 11, 2017

Individual Membership
(1 vote)
Annual: $10.00
Life: $100.00

New Member

Family Membership
(2 votes)
Annual: $15.00
Life: $150.00

Membership Renewal

Put on your best Red & White and join RSCL on a

Journey
Journey through
through

Canada
Canada
PICNIC
ANNUAL

FAMILY

Membership April 1 - March 31

I would like to make a donation to RSCL
$10

$25

$50

Other $__________

signature

Payment options:

Thursday
August 10, 2017 Brighouse Park
cheque

cash

Credit Card No.

visa

4:00 – 7:00 p.m.

MC

Exp Date

Happy 35th Birthday RSCL!

$
Signature

7000 Minoru Blvd

Parking: Granville parking lot is free a er 4p.m.
Minoru parking lot is pay parking
Extra parking available at Richmond High School & surrounding areas

Total Amount

please make cheques payable to:
Richmond Society for Community Living

possibilities dinner
annual

benefit of

Please send completed form to:
170 7000 Minoru Blvd. Richmond BC V6Y 3Z5
Fax: 604-279-7048 Ph: 604-279-7040 www.rscl.org
Charitable Registration Number: 107895591RR0001
Tax Receipts are issued for donations
but not for membership dues.

Thank you for your support!

a community AFFAIR

Thursday November 9, 2017
6:30pm
Pacific Gateway Hotel
3500 Cessna Dr. Richmond BC

auctionr tainment
ente

tickets: $90
For more information or
to reserve your tickets
604-279-7040 or info@rscl.org

