Quality of Life
Summary of 2016 Outcomes

dream
plan
learn
grow

The Richmond Society for Community Living wants to know how we are doing
working with you and your families. Our purpose is to help you:

dream, plan, learn and grow.
We asked you and your families to help us answer these questions:

Are you happy with
what we do?

Do we use our staff, equipment
and supplies in the best way?

(satisfaction)

(efﬁciency)

How easy is it for you to
get services from us?

Are we doing what we
said we would do?

(accessibility)

(effectiveness)

Every year, RSCL sets goals to answer these questions. These answers help
RSCL plan for the future and improve our services.
RSCL self-advocates review this document each year and provide feedback.
2

What does RSCL do?
Richmond Society for Community Living helps children and adults with
developmental disabilities and their families. We try to make life a little
bit easier for them by having programs where children and adults can go
to meet friends, dream, plan, learn and grow.
RSCL has 11 programs helping people of all ages. Each program helps in
different ways:

Infant Development

Treehouse

staff go into families homes
to help with babies age 0-3 years

preschool and daycare for
children ages 3-5

Supported Child Development

Youth Connections

staff help families with children ages
3 - 19 years ﬁnd child care and help
child care programs support children

fun place for youth ages 6-19 years

Respite

Supported Living

children and adults spend time with
a caregiver so their parents/caregiver
can have a break

adults living with other
adults supported by staff

LIFE Services

Home Share

adults attending day programs to learn
new things, volunteer and meet with friends

adults living with other families

Outreach

Independent Living

supporting adults to make connections
in their community

adults living on their own with support
available when needed

Employment Services/HandyCrew
adults wanting to have a job
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Quality of Life
Summary of Outcomes 2016

We also asked questions and got
information to write a
“Quality of Life” Outcomes Summary

= families
= people
supported at
RSCL

We sent a list of questions to 839
families of people supported at RSCL.
294 families answered the questions.
We also asked questions to 171 youth
and adults supported at RSCL.
If anyone says they are unhappy, then
someone from RSCL talks with them to
see how we can do better.

= paperwork
or computer
systems

We also look at some of our paperwork
and computer systems to get answers.

HAPPY, you are HEALTHY,
you are LEARNING, you are INCLUDED in community, you are
RESPECTED, you have FRIENDS, and your NEEDS are met.
Quality of Life means you are

Quality of Life includes the following categories:

Emotional Well-Being - amount of stress, or how you feel about your life
Physical Well-Being - your health and safety
Personal Development - ability to learn and grow
Interpersonal Relations - having relationships with other people
Material Well-Being - ability to make money and have a home to live in
Self-Determination - ability to make choices
Social Inclusion - being involved in the community
Rights - your rights are respected
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amount of stress, or
how you feel about your life =

EMOTIONAL
WELL-BEING

“Are you happy with
your program/home?”
149 people were asked.
# individuals happy with program
80
70
70
60

54

50
40

Amount of time
to get service:
Waiting for service can be
stressful. Unfortunately,
people have to wait
to get services from
some RSCL programs.
Infant Development:

30
20
20
10

5

0
Very happy

187 days

Unhappy

Very Unhappy

Didn't answer

“Do you trust the
staff at RSCL?”
254 Families answered that they
trust the staff at RSCL.

32.85 days

Supported Child Development:

Happy

Families Trust RSCL Staff
250
200

Treehouse:
74.4 days

Respite:
37.8 days

Home Share:
43.75 days

150
100
50
0
Never

Rarely

Some of the time Most of the time All of the time
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your health and safety =

PHYSICAL
WELL-BEING

RSCL Care Plans
EVERY person at RSCL has a care plan that help the staff
know how best to provide support.

Accommodations
Sometimes, people need a ride or need extra
staff to help them when they go on vacation
or need to go to the hospital. These are
called Accessibility Accommodations.
RSCL met all but 2 accessibility accommodations
that were asked by families or individuals.

Accommodations made by RSCL
70
60
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40
30
20
10
0
Met

“Are you safe at RSCL?”
63 Families of people in
Supported Living, Home Share,
Respite and Treehouse
were asked if you are safe
at RSCL.

Unmet

Safe while at RSCL
60
50
40
30
20
10
0
disagree

agree

strongly agree
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ability to learn and grow =

PERSONAL
DEVELOPMENT

Goal Achievement
500

Setting goals helps
everyone learn and grow.
There were over 1000 goals set
by people at RSCL. The staff help
participants to reach (achieve) their
goals, but sometimes the goals change or
obstacles get in the way.

450
400
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300
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0
Achieved

Attempted

Cancelled

In Progress

Not Started

Learned about Available Jobs
20
18
16
14

“How much do you feel you’ve learned
about what jobs are available to you?”
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23 people answered
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10
8
6
2
0
LOTS

Little Bit

NONE

IDP parents learned more about their baby's
development

Parents from the Infant Development
Program know more about how their
child is growing and learning.

60

66 parents answered.

30

50
40

20
10
0
neutral

Parents from the Treehouse program feel
that their child has opportunities for
learning in 4 areas:
Socially, Cognitively,Emotionally, and Physically.
35 families answered.

agree

strongly agree

Treehouse children have opportunities for
learning
40
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Social

Cognitive
Moderate

Great Extent

Emotional

Physical

Very Great Extent
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having relationships with other people =

INTERPERSONAL
RELATIONS

Like the people they live with
10
8

“How do you like the
people you live with?”
24 people living in Home Share and
Supported Living homes answered.

6
4
2
0
Very Happy

Happy

UnHappy

Very Don't Know
Unhappy

Like the staff at RSCL

“How do you like the
staff at your program?”
107 people in Youth Connections,
LIFE services, and Supported Living
homes answered.

60
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0
Very Happy

Happy

UnHappy

Very Don't Know
Unhappy

Staff listen to families
250

Families will be happy with how
RSCL staff listen and talk to them.

200

257 families answered:

100

150

50
0
Rarely

Sometimes

Most of the
time

All of the time
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being involved in the community =

SOCIAL
INCLUSION

Are people involved in the community?
There are 105 people in LIFE services.
50 people are volunteering in the community
doing activities like:
Ÿ Meals on Wheels

Ÿ Adopt a Block

Ÿ Adopt a trail

Ÿ Delivering Flyers

Ÿ Gardening

Ÿ Cleaning up toys

Ÿ Animal Protection Society

Ÿ Shore Clean up

Ÿ Food Bank

Ÿ Donation Drop off

Ÿ Senior Centre

Ÿ Shredding

Ÿ Recycling

“Do you have friends?”
The youth in the Youth Connections
program were asked this question.
Every one of them said

YES!

The Supported Child Development Program (SCDP)
helps other programs support children who
Child Care Centres can help
need extra help. The teachers in these
children more because of SCDP
programs were asked if they did a better
5
4
job helping children because of the help
3
from the Supported Child Development
2
1
Program. 22 child care providers answered.
0
no extent

small
extent

moderate
extent

great
extent

very great
extent
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ability to make money and
have a home to live in =

MATERIAL
WELL-BEING

The Employment Services program helps
people ﬁnd jobs.
There were 43 people in the program. The staff help people
learn how to get a job and what they need to do before they
can get a job. Everybody wants to make money but every job
pays different amounts. The jobs people in the program had
paid a minimum dollar amount, and some paid more.
People in Employment Services

# Jobs in 2016
46

50

50

43

40

40
30

34

30

30

20

16

20

9

10

10

0
# people in
Employment
Services

0
exceed min wage

min wage

Total

“How do you like your job?”

# that have jobs

# working on
finding a job

“How do you feel about your home?”
28 people in Home Share and
Supported Living homes answered.

39 people in the Employment Services
and HandyCrew answered.

How do you feel about your home?

How happy are you with your job?
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10
9
8
7
6
5
4
3
2
1
0

10
8
6
4
2

Very Happy

Happy

UnHappy

Very
Unhappy

Don't Know
or Didn't
Answer

0
Very Happy

Happy

UnHappy

Very Unhappy

Don't Know

ability to make choices =

SELFDETERMINATION

Do you make choices in your home?
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“Do you make choices
at your home?”
30 people in Home Share
and Supported Living
homes answered.

20
15
10
5
0
YES

NO

Don't Know

Families like the activities at
Treehouse
40

Parents of children at Treehouse
are happy with the activities.
40 families answered.

30
20
10
0
Dissatisfied

Satisfied

Very Satisfied

Enjoyment of Activities

Are people doing activities
that they “like”?
Each year when goals are made, the things people like to do
are written down. Then every time an activity is done at a
program, staff look to see if that activity was something
the person liked to do. There were 25,871 activities
recorded for people in Youth Connections, LIFE services,
Independent Living and Supported Living homes.
Sometimes it is hard to schedule activities that all people
said ahead of time that they like to do. But it doesn’t
mean that they don’t enjoy doing the activity, so RSCL
also writes down how much the people enjoyed the activities.

25000

20000

15000

10000

5000

0
HIGH

MED

LOW

Didn't Say

People enjoy the activities
Ÿ High = enjoyed it lots
Ÿ Medium = enjoyed it a little
Ÿ Low = didn’t really enjoy it
Ÿ Didn’t say = staff didn’t know.
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your rights are respected =

RIGHTS

Staff help me
25
20
15
10
5
0
YES

NO

People get help
when they need it
People in the Employment
Services program were
asked if they had help from the staff.

Families feel staff have skills
200
150

Families are happy with how
the staff work and what they know
252 families answered.

100
50
0
Never

Rarely

Some of Most of All of the
the time the time
time

Families fee staff are respectful
120
100
80

RSCL Staff work with the people
in the programs in a respectful way
127 families answered.

60
40
20
0
Some of the time Most of the time All of the time
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INFORMATION FROM OTHER PEOPLE
RSCL also asked questions to other people who work with us.
Ÿ Therapists
Ÿ Community Living British Columbia (CLBC)
Ÿ Ministry of Children and Family Development (MCFD)
Ÿ Licensing
Ÿ Nurses
Ÿ Other Community Living Programs
Ÿ and more
Most of them said very good things about RSCL, like:
Ÿ they enjoy working with us
Ÿ we work hard
Ÿ we respect you
Ÿ we share ideas and teach others
Ÿ we are caring and helpful

WHAT IS RSCL GOING TO DO?
Ÿ Give more training to staff.
Ÿ Make our computer systems better.
Ÿ Change some of our goals.
Ÿ Continue to ask you and your families how we’re doing and what we

can do better.

“RSCL is making things better for my family member.”
269 families answered

RSCL has made a positive difference in people's lives
200
180
160
140
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0
strongly disagree

disagree/strongly
disagree

neutral

agree

strongly agree

This information tells us that people are happy with how we help them

dream, plan, learn and grow.
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