Fall 2019

RSCL

VIEWS

Richmond Society for Community Living
170 - 7000 Minoru Blvd, Richmond BC V6Y 3Z5
604-279-7040 |
info@rscl.org | www.rscl.org

Richmond Society for Community Living

Inside this issue:
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ

Camping 2019
Crossroads - message from the ED
Breaking ground for new ECD Hub
New faces
YC highlights
October is Community Living month
A conversa on about aging
Goodbye to Barb and Marg
Three happy decades
SUP - one of a kind child care program

Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ

Out ‘n About
Sharing Resources
Interna onal Friends
Independent Living
Infant Development
New school year at Treehouse
Exci ng moves to independence
RSCL Clubs
Staﬀ Conference & Recogni on
Beneﬁt of Possibili es 2019

OCTOBER is COMMUNITY LIVING
month

A big thank you to everyone who
a ended the RSCL Annual Family Picnic!
Because of the dedica on and crea vity
of our staﬀ and volunteers, it was our
most successful year to date with over
450 people in a endance! Every year, it
seems to get be er and be er! This
year’s highlights were all the costumes,
snow cones and fun Disney related
ac vi es and games.
I would also like to extend our gra tude
to McDonalds, David's Tea,
Tim Hortons, M&M Meats,
the City of Richmond and the
Balloon Place for their
generous contribu ons that
made our a ernoon so
s p e c i a l . We a re l o o k i n g
forward to next year and hope
to see you there!
K a t e S w a n t o n , Fa m i l y P i c n i c
Commi ee Chair

Annual

Family

Picnic

CAMPING 2019

The RSCL camping trip is a highlight of the year for many
people in our programs. I don't know if anyone realizes
the work and prepara on that goes into planning this
annual event. Two Managers, Katherine and Denise,
work behind the scenes organizing all the details and
then execute such fun while we are at camp.
There are a few things that can't be planned for and
unfortunately this year was fraught with some illness
and rain. Despite the trials, everyone came out of the
forest with another great memory. I love this photo of
Katherine in a rare moment of relaxa on. We sat on the
dock before lunch where she bonded with Cory.
Here are just a few reviews from some of the individuals
who a ended camp. Their comments demonstrate how
important this event is. Thank you to all the staﬀ (and
one volunteer) for all the support needed to make this
year another success.
Lisa Sarai, Manager of Synergy
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This was my fourth
trip camping
with RSCL and my
second trip to
Loon Lake. I had
fun jumping in
the lake even thou
gh it was
freezing because
of the rain
and cold weather
. Synergy
brought 3 people
to visit for the
day, so I was very
happy one of
them was my good
friend
Gabby. She didn't
come to
camp this year so
I was so
happy to see her.
I loved the
food, especially th
e Greek night
where I ate a lot
of Greek salad.
My favourite thin
g was the
talent show watch
ing my
friends perform. I
hope to go
again next year.
- Kelyn

CROSSROADS - message from the Execu ve Director
Each year I write a write a report to
include with our Annual Report. This
process allows me to reﬂect on the work
and accomplishments of the previous
ﬁscal year. It also allows the opportunity
to cast our vision forward, toward new
possibili es.
Our 2018-2019 ﬁscal year can be
characterized as a crossroad; many longterm projects ﬁnally came to comple on
and other exci ng, new ini a ves
presented themselves. I am very proud of
the work of the organiza on with
numerous examples of the ways in which
R S C L s t a ﬀ, B o a r d m e m b e r s a n d
volunteers have endeavoured to improve
services, respond to the unique needs of
the people we support and their families
and, to become a valuable and integral
part of the Richmond community.
Our Annual Report includes a summary
of the year, as well as valuable reports
prepared by the Directors of Opera ons
and the Manager of Fund and
Community Development. They highlight
our con nued commitment to provide
quality, innova ve and responsive
services. For a copy of the Annual Report,
you can visit our website or contact our
Head Oﬃce for a hard copy.
A er years of intense work, I am pleased
to report that we have seen two
important ini a ves come to frui on.
Expansion of the Independent Living
Program
For several years we heard from
individuals and families that they wanted
RSCL to expand our Independent Living
program. Independent Living Services
are designed for individuals who want to
live in their own home (apartment, suite,
house, mobile home etc.) and need some
support to do so. Targeted hourly
support is provided to individuals
through one-on-one or group ac vi es

based on their personal goals and plans for
increased independence.
In September 2018, RSCL purchased 9
condominiums in a new development in
Richmond. In the fall and winter months
we supported a total of 10 individuals to
realize their dreams to live independently
in their own home.
Enhancement to Infant Development and
Supported Child Development
A er years of advocacy, in 2018 and 2019
the provincial government began to reinvest in early interven on services. Our
advocacy eﬀorts resulted in some concrete
gains with the provincial government
d e d i c a n g n e w f u n d i n g fo r e a r l y
interven on services. This addi onal
funding has helped to alleviate some of the
pressures on these much needed services.
And just as some projects come to
conclusion, other new and exci ng
ini a ves have begun.
Ke l c B r i g h o u s e Ea r l y C h i l d h o o d
Development Hub – In October 2018 RSCL
was awarded the Kel c Brighouse Early
Childhood Development Hub by the City of
Richmond. This Early Child Development
Hub is over 19,000 square feet of childcare,
oﬃce and program space. This opportunity
will allow us to realize our dream of
crea ng an accessible, welcoming hub for
families and children in the Richmond
community. The facility will be located in
city centre and will have a range of early
interven on services and childcare. Our
plan is to relocate Infant Development
Program, Supported Child Development
Program and the early interven on
therapy services provided by BC Centre for
Ability. In addi on, we will expand our
childcare services to include infant/toddler
care, 3-5 group daycare and a preschool at
this loca on.

Self-Advocates Conference – In October
2019 RSCL will co-host a provincial selfadvocates conference in Richmond. We
have partnered with Inclusion Langley,
the Centre for Inclusion and Ci zenship
at UBC and People's First to plan this
exci ng event. We expect over 200
people to a end the conference. And,
we are very pleased that the opening
keynote address will be delivered by the
Minister of Social Development and
Poverty Reduc on, Shane Simpson.
S taﬀ Tra i n i n g , Re c r u i t m e nt a n d
Reten on – Over the last number of
years, social service organiza ons have
experienced increasing challenges
recrui ng and retaining staﬀ. Although
RSCL has also experienced this diﬃculty,
we have seen this as an opportunity to
explore new and innova ve ways to
a ract and keep staﬀ at RSCL. During the
last years we have revaluated our staﬀ
training program and have made
signiﬁcant modiﬁca ons to many
components, including staﬀ orienta on
and leadership training. In October we
are looking forward to hos ng a two day
all staﬀ conference. In the next year we
will be launching new ini a ves related
to staﬀ recruitment and reten on,
including a revitalized staﬀ recogni on
program.
New Loca on for Avenues, Independent
Living, Outreach and Employment
Services – For several years, I have been
repor ng on the increasing challenge
faced by non-proﬁt organiza ons to ﬁnd
stable and aﬀordable program and oﬃce
space in Richmond. The City of
Richmond is experiencing signiﬁcant
growth and building development and
this rapid development has placed a
strain on many non-proﬁt socie es. In
City Centre, many small, older buildings
are being replaced with large
developments which are primarily
residen al. Although, this growth and

The measure of who we are is what we do with what we have.
Vince Lombardi
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development has many beneﬁts for the City, the
impact on the organiza ons that deliver essen al
social services in the community is increasingly
problema c.

BREAKING GROUND FOR NEW
EARLY CHILDHOOD DEVELOPMENT HUB

As a result of the redevelopment in City Centre, we
have to move several our programs. In October we will
be reloca ng Avenues Community Inclusion Program,
Independent Living, Employment Service and
Outreach to No 5 Rd and Steveston Hwy. This newly
renovated space will provide new opportuni es to
further enhance the already excep onal service
delivered by these programs. We con nue to search
for op ons to move another day program to a stable,
aﬀordable and accessible loca on.
It is important to acknowledge and thank our primary
funding agencies including the Ministry of Child and
Family Development, Community Living BC and BC
Housing Corpora on. In addi on, I want to
acknowledge the founda ons, agencies and
companies that have generously supported RSCL this
year. Without the contribu ons from the Vancouver
Founda on, Vancity Community Founda on,
Richmond Community Founda on, Richmond Sunrise
Rotary and Greater Vancouver Real Estate Board many
of our new and innova ve projects would never have
come to frui on. I also want to thank the City of
Richmond, and Direct Access – Gaming for their ongoing funding for important exis ng programs. Finally, I
want to sincerely thank all the individuals and
businesses that have generously donated funds, gi s in
kind and/or their me to the organiza on during the
last year. Each dona on lasts a life me, truly making a
diﬀerence in the lives of the individuals and families we
serve.
Lastly, I want to acknowledge the agency's hard
working and commi ed management team. Without
these leaders, the agency could not have accomplished
what it has in this last year. I also want to thank the
staﬀ throughout the agency for their ongoing
commitment and dedica on to the people they serve.
And lastly, I want to applaud and thank the Board of
Directors for their vision, commitment and unwavering
support of the agency.
Janice Barr, Execu ve Director

All our dreams can come true,
if we have the courage to pursue them.

On Thursday, July 18th RSCL a ended the ﬁrst concrete pour for
Kel c's “Paramount” project to celebrate the commencement of
construc on of the Early Childhood Development Hub (ECD Hub).
RSCL was selected by the City of Richmond to be the operator of
the city owned ECD Hub and we look forward to opera ng 89 new
child care spaces, housing our Infant Development and Supported
Child Development oﬃces and other family strengthening
services.
Carrie McLellan-Haqq, Ac ng Director Children's Services

In early September Heather was one of many individuals
who had the chance to lace up her skates alongside
Olympic hero Patrick Chan at the Richmond Olympic
Oval. Heather was happy to skate with Patrick who
demonstrated his gentle soul and pa ence while signing
autographs for all those who a ended.
Phoebe Diwag, Senior Counsellor of Woodward House

Walt Disney
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MESSAGE FROM THE PRESIDENT:
TAKE CARE OF YOURSELF!

NEW FACES

Fall has come again which can be a very unse ling me of year for many.
For parents of school aged children, Fall marks the “new year”, the
return to school. This new year may include the transi on from preschool to Kindergarten, or elementary school to high school. For some
this September marks the end of school days for their child and an
en rely new post- secondary school life. These transi ons can be quite
stressful for parents; par cularly if these transi ons require increased
planning and prepara on.
Fall on the West Coast also means cooler weather a er the heat of the
summer and saying good bye to long hours of daylight. It also means the
an cipa on of the return of the rain and dreary days. This is the me I
urge the caregivers of loved ones with a developmental disability to take
care of yourselves. To take care of the caretaker.
It can be hard to always be on top of everything that your family
member, child or adult, needs for their daily lives. There are school
needs, medical needs, dental needs, transporta on needs, physio and
occupa onal needs, speech needs, and behavioural needs…………..
Your role isn't just a parent either. You are a nurse, physiotherapist,
pharmacist, speech therapist, counsellor, social worker, advocate……..
As well as the roles you must take on you may need to be adept at
trouble shoo ng and ﬁxing equipment. The wheelchair, the
communica on devices, the wheelchair van, the li , the feed
pump…………
These extra needs and roles can be taxing, and some mes the
encroaching dull days can make it more so. Please take the me to shake
oﬀ our “wet” coast rain and spend some quality me taking care of
yourself. There might be a crisis around the corner and caregivers should
be prepared to deal with it. If the caregiver is already stretched there is
nothing le in them to cope with an addi onal stress.

The past several months have seen many
changes in our Supported Living Program. In
addi on to the re rement of Marg Halliwell,
Wiole a Okwieka-Reduch has moved to a
management role in LIFE Day Services. Wio has
worked for RSCL in a variety of capaci es for
more than 25 years, most recently managing
two supported living homes.
We are excited to introduce two new managers
who will join Melissa Campbell in the Supported
Living department.
Chris e To en started with RSCL in July. She
moved with her family from the Sunshine Coast,
where she worked in a similar posi on,
managing staﬀed residen al homes. With over
23 years of experience we are looking forward to
what Chris e brings to the table with both
experience and a solid understanding of leading
a staﬀed residen al housing team to excellence.
We also welcome Kate Swanson into a new role
with RSCL. Kate has worked with RSCL for 2
years as a Senior Counsellor at our 2nd Avenue
home. Before that she lived in Toronto and
worked for a large nonproﬁt providing direct
support. She was promoted early summer and
has just stepped into her management role this
September. Kate brings strong values and
understanding of therapeu c approaches to
suppor ng and championing those we serve.
Welcome to the team Chris e and Kate!
Melissa Irving, Director of Supported Living

It could be as simple as booking some me with yourself as you would
any other appointment. Put it in your calendar and s ck to it. Try not to
cancel on yourself. Choose an ac vity that you enjoy and relieves stress,
whether a physical ac vity, reading a book or taking a bath.
Taking care of oneself is not only a good idea for these grey days of
autumn but for all year round. Your loved ones might appreciate the
spring in your step even in winter.

Kate,
Supported Living Manager

Melanie Arnis, Board of Directors President

Chris e,
Supported Living Manager

Self-care is giving the world the best of you, instead of what’s left of you.
Katie Reed
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YC GRADUATION BBQ & SUMMER HIGHLIGHTS
Summer is always a favorite me of the year for Youth Connec ons staﬀ and
youth! During the summer months YC operates full days, Monday to Friday
which allows for many opportuni es for adventure. This year, we were able to
do many classic staple ac vi es, as well as new ones for some of the youth.
Some absolute favorites (especially for the daredevils at YC) were PNE/Playland
and FlyOver Canada. Some brand new ac vi es included hikes and walks to
discover new places including Crystal Falls and Foreshore Park.
Youth Connec ons also enjoyed cooling oﬀ at the UBC, South Arm and Hillcrest
pools. It was a successful and fun-ﬁlled summer; friendships strengthened and
many of the youth challenged themselves to try new ac vi es!
At the end of every summer, Youth Connec ons gathers to celebrate end of the
season, to appreciate the staﬀ, acknowledge par cipants and celebrate our YC
graduates! Staﬀ, families and friends all gathered to watch the youth receive
their cer ﬁcates and celebrate their accomplishments at the program. We
were treated by the parents to a delicious potluck dinner with amazing dishes
like Mac and Cheese, banana bread, pizza, salad and more!
Wendel Genosa, Senior Counsellor at Youth Connec ons

KOREAN STAFF BBQ PARTY
A er a busy and even ul summer, the staﬀ at Youth Connec ons were able to
get together and wind down with some mingling and Korean BBQ! To show
apprecia on for how the staﬀ worked together to create meaningful
experiences for the youth, one parent went out of their way to host an
incredible dinner for us, which included Korean BBQ pork ribs, kimchi, rice and
some other snacks.
Staﬀ were extremely excited to share this meal and it was a great way to start
our staﬀ mee ng. We are so grateful to have such amazing families suppor ng
the team and showing their apprecia on for the work we do!
Wendel Genosa, Senior Counsellor at Youth Connec ons

ART SHOW
posAbili es presents its 15th annual Inclusion
th
Art Show and Sale, Thursday, October 10 ,
2019. The show will take place from 10:30
AM to 8:30 PM at Heritage Hall (3102 Main
St., Vancouver, BC).
October is Community Living Month in BC.
RSCL has registered 174 projects including
pain ngs, jewellery, and tex les from several
ar sts. There will also be live art
demonstra ons throughout the day.
Admission is by dona on and the venue is
fully accessible, including an ASL interpreter.
Mumtaz Khokhar, Avenues Day Program
RSCL Views pg 7

OCTOBER is COMMUNITY LIVING
st

month

h

October 1 - November 4
Our Voice – A Celebra on of Strength, Pride and Talent
Richmond City Hall Galleria
This exhibi on features works of art produced by
individuals at the Avenues art studio. All of the featured
ar sts are supported through day programs oﬀered by
RSCL. This exhibi on highlights the ar sts' crea ve
expression and allows visitors to the Richmond City Hall
Galleria to see beyond disability to ability.
nd

October 2
Employers Apprecia on Breakfast
RSCL oﬃcially kicked-oﬀ Community Living Month with a
proclama on from Mayor Malcolm Brodie. The event
helps local businesses become diversity savvy employers.
This year’s breakfast included a panel discussion with
professionals who've been leaders in the ﬁeld. Employers
who see beyond disability and have commi ed to
providing meaningful work for the individuals we support
were also recognized at the breakfast.

Join us for our 11th annual
www.rscl.org

appreciation
Breakfast

Employer

featuring a panel discussion on

Becoming a Diversity Savvy Employer
with participants from Pepsico, Dexterra,
Container West, Cowell Auto, Vancity

Wednesday October 2, 2019
7:30am - 9am
Sheraton Vancouver Airport Hotel, Elmbridge Room
7551 Westminster Hwy, Richmond
RSVP to info@rscl.org or 604-279-7040 by Sept 23.

th

October 17
Leading The Way to Independence
9:00 am – 5:00 pm
Execu ve Airport Plaza Hotel
RSCL and Inclusion Langley have partnered to host a
conference planned by and for Self-Advocates. Keynote
speaker Ma hew Williams will present "Special Olympics
Let Me Be Me".
Workshops topics include: Safety, Healthy Rela onships,
Educa on, Housing Op ons and more! The conference
will be opened by the Honourable Shane Simpson,
Minister of Social Development and Poverty Reduc on.
This conference is made possible, in part, with funds
raised through BC Direct Access Gaming Funds.
October 21
RSCL Dance Celebra on
10:30 am – 12:00 pm
Join RSCL dancers for a special performance for RSCL staﬀ
and families at Richmond Caring Place. Stay for lunch and
help us celebrate inclusion in our community.

2019

Self-Advocates Conference
17, 2019
l
October
aza Hote
Airport Pl
Executive
BC
nd
mo
ch
Ri
5:00pm
9:00am -

the
to

INDEPENDENCE

Registration
participant be
fore Aug 31 st
- $25
participant af
ter Sept 1 st $35
Support Staf
f - $15

Keynote Speaker:
Matthew Williams
presenting
“Special Olympics
Let Me Be Myself”

Learn about safety,
To Register or For details
Healthy Relationships,
Education, Housing and more!
Email info@rscl.org
Discover your gifts & talents
call 604-279-7040
and use them to lead and help others.
Snacks, lunch and swag included!

With thanks to
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Gaming Policy and Enforcement Branch

A CONVERSATION ABOUT RSCL's AGING COMMITTEE
Toni:

Chris e:
Toni:
Chris e:

RSCL has many commi ees that are comprised by staﬀ,
and some mes individuals served, on a range of topics
including the Green Commi ee, Kindness Commi ee,
Mental Health Commi ee and more. Chris e is a new
Manager with RSCL and she recently got together with
Toni at Waves Coﬀee to discuss RSCL's Aging Commi ee.

Chris e:

Chris e:

Toni:

Toni:
Chris e:

Toni:
Chris e:
Toni:

Chris e:

Toni:

Chris e:

Toni:

Chris e:

Toni, it was nice mee ng you at the
last Aging Commi ee mee ng.
It was nice mee ng you.
Toni, do you remember that we
were asked to write an ar cle for
the RSCL newsle er to tell people
about the Aging Commi ee?
Yes
Lets begin with you talking a li le
bit about the commi ee.
It’s about planning for re rement. But I'm not
ready to re re. I don't want to sit at home and
do nothing but watch TV and sleep all day.
I think that's why we have the commi ee so
RSCL can inves gate ideas and op ons for
supported individuals so they can have choices
as they age.
I'm 60 years old. I think I want to re re when
I'm 65. How old is too old? Do I have to re re
tomorrow?
Well I'm dreaming about Freedom 55. But really
it's a personal choice. I think a good me for
re rement is when you are ready for a life less
harried. Your body and mind might be showing
signs of needing to slow down.
Well I hope this commi ee gets things ﬁgured
out. I haven't even started to plan for my
re rement. I keep hearing people talking about
planning for re rement. I'm already 60 years
old. Is it too late to start planning?
It’s never too late or too early to start planning
for re rement. The commi ee is working
towards doing a survey of all RSCL par cipants
over the age of 40 so that RSCL can iden fy
what people want for their re rement. From
there the hope is that services for seniors can be
developed. Its hard to make a choice about
re rement if there are no choices available.

Toni:

Chris e:

Toni:
Chris e:
Toni:
Chris e:

I deﬁnitely don't want to sit at home and do
nothing but watch TV. I'd love to go on trips,
spend me in the hot tub, walk around in the
pool and go shopping. I'd like to go to
Disneyland.
We could put that on your bucket list.
What's a bucket list?
A bucket list is just a fancy way to say that a
person has made a list of goals that they want
to complete at the end of their life. Kind of like
what happens during planning sessions. So
re rement for most people doesn't mean si ng
around and doing nothing. It means working
even harder to achieve one's goals before its too
late.
That sounds like a great way to spend my
re rement.
Well let's make sure to tell that to the other
commi ee members.
Oh, oh! I forgot to do my homework from the
last mee ng and I forgot to bring it. We were all
suppose to read CLBC's Strategy on Aging.
Well no worries. And you can ﬁnd CLBC's
Strategy on Aging and other resources for aging
on the CLBC website. The commi ee plans to
have aging resources available on the RSCL
website.
I'm going on a two-week holiday with Lisa and
her daughter.
That sounds like fun. And a good way to
prac ce being re red.
I'm looking forward to relaxing more.
Well I think we've done a good job le ng people
know about the Aging Commi ee. Thank you
Toni!

In addi on to Chris e and Toni (who oﬀers her ﬁrst-hand
experience on the topic), the Aging Commi ee members
also includes Melissa Irving and Wiole a OkwiekaReduch. Long- me commi ee member Marg Halliwell
will begin her own re rement mid-October.
The richer quality of life oﬀered by community inclusion is
resul ng in longer lives for many people that RSCL
supports. We now have, for the ﬁrst me, a growing
popula on of individuals with developmental disabili es
who are aging in community. RSCL provides innova ve
services that respond to the changing needs of individuals
living with a developmental disability, and their families,
over the course of their lives. This commi ee is working to
ensure that RSCL can oﬀer the con nuum of care to
persons supported as they transi on through adulthood.
Understanding and providing what is needed so
individuals can age with safety and dignity in their
community is the goal of this commi ee.
Chris e To en, Manager of Supported Living
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Barb Mendiola and Marg Halliwell say goodbye to RSCL

GoodBye
Barb & Marg
On July 20 Quantum said good bye to Barb Mendiola who a er 18
years working with RSCL has re red from her full- me posi on. The
individuals and staﬀ will miss Barb's dedica on, excitement and
generosity. Many were thrilled to learn that Barb will con nue to work
for RSCL on a casual basis while she pursues other interests in her
re rement.
We wish Barb all the best!
“I am so lucky to have a loving key worker, Margaret. She helped me to
prepare for my guest speaker presenta on at Langara. She was
involved in my personal planning mee ngs. She would also go to
Costco and order birthday cakes for the individuals at Synergy.
I will miss Margaret and am so happy that I live close to her so that we
can visit each other some mes. I wish you all the best!”
Marla, Synergy Day Program

How lucky I am to have
something that makes
saying goodbye so hard
Winnie the Pooh
RSCL Views pg 10

A er 35 years in the ﬁeld and 19 years with RSCL,
Marg Halliwell will oﬃcially re re in October.
A er moving to the Lower Mainland from
Vancouver Island, Marg began her career with
RSCL as front line staﬀ suppor ng those who live
at Pendleton House. She later moved into the
Senior Counsellor role at Pendleton and ﬁnally
served as a Manager in our Supported Living
Program.
Marg's dedica on to the community living
movement is evident in all areas of her work; her
authen c love for those she serves, the strong
rela onships she formed with their family
members, and her passion for developing future
leaders in our organiza on.
Most recently her unparalleled commitment was
evidenced with her determina on to relocate 2
memorial trees to their new home following the
closure of a supported living home. In addi on to
managing two busy houses, Marg chaired the
Kindness Commi ee which coordinates food/gi
hampers for families in need during the holiday
season and food bank dona ons throughout the
year.
Thank you Marg, for the 19 years of service at
Richmond Society for Community Living. You will
be missed.
Melissa Irving, Director of Supported Living

other's lives. From the moment they get up in the morning
un l they head to bed, they prefer to be together. If one has a
doctor's or den st's appointment, the other comes along to
provide comfort and support. Grocery shopping is a team
eﬀort, with David pushing the cart while Sheryl locates things
on the shelves. Even during their quiet moments at home
watching TV, they cuddle.
David and Sheryl celebrated their milestone anniversary with
a BBQ burger supper in their home. Congratula ons to you
both, and we wish you many more years together!

THREE HAPPY DECADES
In June, David and Sheryl celebrated 30 years of
marriage. When they got married way back in
1989, big hair, headbands and shoulder pads
were the height of fashion, the internet was
something only computer geeks knew
about, and the smallest cellphone around
was the size of a brick. (But that wasn't much
of a problem, because only a few people
could aﬀord one.)

In addi on to anniversary celebra ons, David and
Sheryl also spent 3 days in Victoria with Sheryl's
brother and sister in law. In beau ful
weather they enjoyed a harbour tour, a city
tour, high tea and lots of yummy meals.
They spent me walking and souvenir
shopping. David said he saw a goat at a
pe ng zoo and that was one of the
highlights of his trip!

A lot of things have come and gone since then,
but David and Sheryl are s ll a constant in each

Philip Torrens, Home Share caregiver

a good life is a collection of happy moments
Denis Waitley

“SUP” - ONE OF A KIND CHILD CARE PROGRAM
Steveston United Peers, or “SUP” as it is more aﬀec onately
known, is a one of a kind program that runs out of Steveston
Community Centre. This program was created out of a need
for youth in the area to be able to connect with their peers and
gain independence skills. From its beginning days this
program has grown and evolved to become not only a staple
of the community but also of RSCL.
SUP supports a wide range of youth par cipants in the
program – some newcomer's just entering grade 8 and some
long standing par cipants that are comple ng their grade 13
year. SUP ﬁlls a void in these youth's lives as they have aged
out of childcare programs but they s ll want to be involved in
organized, a er-school ac vi es.
The graduates of SUP have gone on to do some amazing things
whether it's a ending Kwantlen University or being
nominated for (and receiving!) a UROC award through The
City of Richmond Youth Services. This summer was
excep onally special as some of the youth were invited to

volunteer in the children's summer camps at Steveston
Community Centre which not only provided the youth with
poten al work experience it also solidiﬁed the iden ty of SUP
as a truly inclusive program.
All of this couldn't be done without the staﬀ and volunteers of
the SUP program. Whether they were a part of the program at
the start, supervise it now or simply spend their free me
volunteering there because of the rela onships they've built,
the staﬀ truly make this program. They are the heart and soul
of the program and without them it absolutely would not be
the program it is today.
Thank you to everyone who has made and con nues to make
this program possible – parents, youth, volunteers, staﬀ,
supervisors, past and future par cipants. Thank you for all
that you do in con nuing to make this program an amazing
example what inclusivity should be.
Nancy Frappier, SCDP Consultant
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Out ‘n About
Each year, Ravneet invites her friends to her house for a
pool party annually. We enjoyed a beau ful sunny day in
August, relaxing poolside together. Thank you to Ravneet
and her family for opening your home and welcoming us
for some summer me fun!
Lisa Kristmanson, Senior Counsellor of Quantum Day Program

In August, a group from
LIFE Day Services set
out on a trip to Fraser
Valley Trout Hatchery in
Abbotsford where they
par cipated in “Catch
the Fun!”, an interac ve
program that teaches
people how to become
a responsible angler
and respect our
freshwater resources.
This program is handson and includes lessons
about conserva on
eﬀorts and ﬁshing
techniques. A er the
hatchery tour, they had
the opportunity to try
ﬁshing at a small lake
behind the hatchery.
Lisa Kristmanson, Senior
Counsellor of Quantum Day
Program

On Friday Sept 6, I went to
Britannia Shipyard for my ac vity
at Synergy that we call, Learning
Tours.

In June, Transi ons Day
Program staﬀ and
individuals par cipated
in celebra ng the
Aboriginal day at Trout
Lake. We watched
cultural dance and
music presented by
various indigenous
ar st. There were also
cultural displays such us
Tipi's, canoes and
carvings.

There was a lot to read and some
fun ac vi es to do. I learned about
the following:
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ
Ÿ

our Coastal Connec on,
taking care of our waters,
rising up to the challenge,
marine plas cs,
types of plas c found,
where does it come from,
how does it get there,
the power of one person,
plas c for dinner,
waste in our oceans,
what does this mean.

Nile Pepito, Senior
Counsellor of Transi ons Day
Program

I really loved this learning and
every Friday in the Fall I will get to
tour and learn about other things
and places in our community and
beyond.
Kevin – Synergy Day Program
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INTERNATIONAL FRIENDS
SHARING RESOURCES,
CREATING A STRONGER COMMUNITY
In order to build capacity for program delivery, RSCL looks for every
opportunity to share programming, the talents of staﬀ and other resources
across the organiza on. Of course this helps our agency to maximize funds
by not duplica ng services or ac vi es unnecessarily.
More importantly, this cross-agency approach means that individuals have
access to ac vi es that most interest them, and to meet others who share
similar interests. This allows the people we support to build meaningful
rela onships regardless of whether they a end a speciﬁc day program or
access their community supports through their home or Outreach
programs.
These are some of the highlights of ac vi es that are planned or hosted by
one program and include other interested individuals that are supported by
RSCL.

In July RSCL hosted Penny Gagnon from CARF
C a n a d a a n d 5 v i s i t o rs f ro m AW WA
(awwa.org.sg) an agency in Singapore. AWWA
oﬀers a variety of programs and services, many
not related to developmental disabili es. They
started their Canadian visit in Toro, visi ng 2-3
various CARF accredited agencies each day.
A er visi ng RSCL, they moved on to our
community partner Touchstone Family
Services.
CARF Interna onal, a group of companies that
includes CARF Canada and CARF Europe, is an
independent, nonproﬁt accreditor of health
and human services. Through accredita on,
CARF assists service providers in improving the
quality of their services, demonstra ng value,
and mee ng interna onally recognized
organiza onal and program standards.

Quantum Day Program hosted "Quil ng 101" class on July 4. Two volunteers
- Jenny and Suzanne - came and provided us with brief history of quil ng and
demonstrated basic techniques. Individuals from LIFE Day Services,
Outreach, Independent Living and Supported Living joined the class. It was
well received; everyone had great me including our instructors.
Thank you Jenny and Suzanne!

We were very happy to share our experiences
with CARF over the years, what we have
learned, what we do to prepare. RSCL is
currently preparing for our next accredita on
survey which will take place in early 2020.

Wiole a Okwieka-Reduch, Manager of Quantum Day Program

Sue Jones, Director of Quality Assurance

CHILDREN SERVICES HOLIDAY PARTY
Saturday
November 30, 2019
2pm-4pm
South Arm Community Centre
8880 Williams Road, Richmond

for more information call 604-279-7040

party

NEW SCHOOL YEAR AT TREEHOUSE
It's a new school year at Treehouse early Learning Centre. We
have welcomed 17 new children to our program during the
summer and in September. The teachers at Treehouse are
excited to get to know the new children and their families that
have joined our centre. As we work together helping everyone
se le into a new rou ne, we can see the children building new
rela onships and ge ng to learn more about one another.
To help connect families to each other and the centre, Treehouse
hosted a family potluck event on September 25th. It was a great
way to meet all the families in the program as well for the
teachers to get to know and families and share a meal together.
le to right: Stella, Rebecca, Elaine, Michelle, Jillian, Bergen, Rabinder,
missing: Grace

THE INFANT DEVELOPMENT TEAM
During the summer the Infant Development Program
welcomed two new staﬀ our team. In July, Jillian D'hont
joined us as our new IDP and Outreach Consultant. Jillian is
originally from Alberta. She has a background in social
work and had spent the past few years travelling the world
working on yachts. Most recently, Rabinder Sandhu joined
our team. Rabinder comes from an early childhood
educa on background where she has been a facility
manager overseeing 3 child care loca ons. We're excited
to have both Jillian and Rabinder join us. Their experience,
educa on and skills complement our team.

In October, Treehouse will again oﬀer the Seeds of Empathy
program. Treehouse is the only child care centre in Richmond
that oﬀers this valuable program which promotes the
development of social and emo onal competency and early
literacy skills through shared learning. We're excited to welcome
a previous Treehouse family back with their newborn child to
par cipate in our program for the next 10 months. We are
excited to meet Baby Alyssa and to have Aidan (Mom) back at
Treehouse.
Carolyn Cheng, Manager of Treehouse early Learning Centre

Have you heard about our Family Naviga on program? In
partnership with Richmond Family Place, RSCL received
funding through the Ministry of Child and Family
Development - Early Years Project to provide naviga on
and outreach for families. Services include bridging
families to early years programs, community services,
assis ng families with kindergarten transi on and
suppor ng families to complete referrals for appropriate
early interven on services. For all inquiries regarding
family naviga on and outreach, please contact our
Outreach Consultant, Jillian at 604-279-7064 or
jdhont@rscl.org.
Elaine Kwok, Manager of Infant Development Program

MEET and GREET AT THE ORCHID - THANKS TO THE CITY OF RICHMOND
RSCL expanded our Independent Living
Program in the Fall of 2018 with the
purchase of 9 aﬀordable housing
apartments in the Orchid development in
central Richmond. Over the past year we
have supported 10 people to move into
their new homes.
In the winter of 2019, the Independent
Living team applied for a City of

Richmond “Richmond Neighbourhood
Celebra on Grant” with hopes to build a
sense of community at the Orchid by
hos ng a meet and greet event.
The Independent Living program was
awarded $1235 to host the event which
took place on September 12 th . This
marked the one year anniversary of the
possession date of the ﬁrst unit. The
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event was held at the ameni es lounge at
the Orchid; unfortunately, due to the
weather we could only use the indoor
space. The event was open to all the
tenants of the building, with the goal of
helping neighbours to build a sense of
community and create improved
rela onships within their new home.
Tiﬀany James, Manager of Independent Living

INDEPENDENT LIVING

EXCITING MOVES TOWARDS INDEPENDENCE

The Independent Living Program is one of
RS C L ' s o p o n s fo r a d u l t s w i t h a
developmental disability who wish to live
outside of their familial home. The
program provides opportuni es and
supports for people to have choice
regarding where they live; so that they can
a ain and maintain a happy and healthy
life.

Leanna is a self-advocate who has been
supported by RSCL for several years. She
recently realized her dream of living
independently and rents a brand new
apartment in Richmond. This spring, she
also started a new job with an inclusive
employer and has already proven to be a
valuable staﬀ member at Dexterra.

Independent Living promotes skill
development and independence through
targeted support to ensure safety and full
community inclusion. The goal is to
provide life skill development so that
people are supported to lead healthy
lifestyles. At the same me, individuals
are supported to develop social networks
among their peers, their neighbours,
families and the broader community. In
this way, the service is designed to provide
support to the broadest number of
people, in the most cost eﬃcient manner
possible, while s ll maintaining individual
preference and choice.
Leanna was the ﬁnal resident to make the
move. A er more than 10
years of living with
caregivers in Richmond,
Surrey and Vancouver she
is excited to move back to
Richmond and to have the
opportunity to live on her
own for the ﬁrst me.
Tiﬀany James, Independent
Living Manager

Her role as a housekeeping assistant at the
Vancouver Interna onal Airport is key to
the comfort and safety of travellers.
Leanna is proud to work for Dexterra and
plans on con nuing to be a reliable and
dedicated employee there for years to
come!
Suzanne Jackson, Manager of Employment

nd

I moved to the Orchid on July 2 2019 and I was very excited because the place
was so nice and I wouldn't have to live with a caregiver. This is the ﬁrst me I
would be living by myself. To get ready for my move, I had to pack all my things,
and work with the staﬀ from Independent Living to work on my cooking and
grocery shopping skills. The ﬁrst meal I cooked was Sheppard's Pie and it was
pre y easy. I went to the Ministry to setup my rent payments so that it would
come directly out of my cheque.
A er two months of living in my place I love it! I love that I can live
independently and that I have my own place. My favourite part of my
apartment is the pa o with all my plants and pa o furniture. I sit out
on my pa o and read and relax. My advice to anyone that would want
to live independently would be to go for it! My ps would be to go to
Superstore and Pricemart to do grocery shopping and look for items
on sale.
Leanna, Independent Living

the Independent Living team
mingling with the
neighbours at the Orchid

RSCL CLUBS - CREATING NEW CONNECTIONS
Over the past several months, RSCL staﬀ and
individuals have ini ated the crea on of
several “clubs”. Like the cross-agency
ac vi es that include ou ngs or single
workshops, these clubs oﬀer individuals in
the agency the chance to get together and
connect through a game or ac vity. These
clubs are developed out of the interests of
the individuals and meet regularly to allow
natural friendships to develop.

RSCL Floor Hockey Club takes place at Thompson
Community Center Gymnasium every Monday at
1:30pm. The second season for the Club began
September 16 and will con nue un l June
2020.
RSCL Baseball Club had 20-25 players each
week at Brighouse Park since April 2019.
Weather permi ng, the Club will con nue
through the Fall.

Many of the clubs help the individuals in our
programs to achieve physical ac vity goals in a social
se ng. These clubs create a camaraderie along with a team
spirit which has built some strong friendships among staﬀ
and individuals at RSCL. Club ac vi es are community based,
highly social, and highly engaging. Par cipants look forward
to the ac vi es and seeing the people a ending. For some
individuals, the reliability of these enjoyable ac vi es while
building new skills is the highlight of their week.

RSCL Powerli ing Club with Canadian deadli
champion and record holder Michael Mannarino include
weekly workouts every Friday at 9:30am at Forza Barbell in
Vancouver.
RSCL Film/Crea ve Media Club has been busy producing
various crea ve pieces highligh ng the agency. This has
included contribu ng to training videos and highligh ng our
Independent Living Program. Future plans include shoo ng a
feature ﬁlm called Steveston Apocalypse and an ethnically
diverse cooking class called RSCL Cultural Cooking.
Interested in making your ﬁlm debut, or work behind the
scenes? Film Club is always looking for new members from
inside and outside the organiza on.

RSCL Clubs include:
RSCL Soccer Club had over 15-20 par cipants where players
developed some basic passing skills and some team playing
skills during our short scrimmages. Season will ran JuneSeptember.

For more informa on on any of these clubs, contact Shawn
Dhillon at sdhillon@rscl.org for more info.

I AM VOTING: FEDERAL ELECTION 2019
We are ge ng ready for the Federal Elec on! RSCL
is excited to be part of this important ini a ve as
we head into a Federal elec on. Goals of the
Ini a ve are:

I
AM
VOTING

For more informa on please visit
iamvo ng.arts.ubc.ca.
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Goals of the ini a ve:
To ensure that all people with
disabili es can par cipate fully in
elec on ac vi es and vote.
Ÿ To promote priority a en on for
disability issues in the elec on.
Ÿ To support people with disabili es in
making informed vo ng decisions.
Ÿ

How do you feel about your
quality of life?
How could the support and service
that we offer help to make things
even better?
Where are you already experiencing
positive outcomes?
include Me! invites individuals to par cipate in a survey that measures quality of life from their perspec ve. RSCL will host an
opportunity to complete the survey at the launch event. The ini a ve was launched on Monday, September 30th with future
events planned throughout the Fall.
Surveys are conﬁden al and can be done in person, online or over the phone. Surveys take about 30 min and those who require
a proxy will need support from 2 people who have known them for at least one year. Survey results will help service providers
and our funder to be er understand the impact of programs and supports, where we are doing well and areas that need
improvement from the perspec ve of the individual. Those who par cipate in the survey will be entered into a draw to win an
iPod, iPad or Tim Horton's gi cards.
For more informa on contact Kevin Moore at 604-279-8245 or kmoore@rscl.org or check out the CLBC website for informa on
- www.communitylivingbc.ca/provincial-projects/include-me-a-quality-of-life-focus/.

CELEBRATING MILESTONES
Celebra ng milestones is an important part of honouring the individuals
we serve. This summer, Brenda celebrated her 60th birthday with some
friends. Brenda a ends Avenues Day Program and also lives in a Supported
Living home. Working together, the staﬀ from both programs established
that she would like a small celebra on at a restaurant as opposed to a big
party at the program.
Brenda and staﬀ made invita ons together a few days before, and she gave
them out to her friends Sue, Joy and Vicki. We all went to the White Spot
for lunch and Brenda ordered her favorite dish, chicken fe uccini. She also
had a lovely slice of chocolate cake for dessert, which she shared with her
friends, and a coﬀee of course! When Brenda's dessert arrived, we all sang
"Happy Birthday" to her. Her friends were all delighted to be present to
share this special occasion with Brenda.
Every milestone birthday deserves extended fes vi es. Brenda also
celebrated her birthday with family at her favourite Steveston restaurant,
th
Pajo's and enjoyed another party at home. Happy 60 birthday, Brenda. We
hope it was a birthday to remember!
Bev, Avenues Day Program

Happy Birthday Brenda!
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STAFF CONFERENCE AND RECOGNITION
RSCL is hos ng a Staﬀ Conference at the end of October where employees from
across the agency come together to learn from each other and a end training
workshops. This year's theme is Communica on in all its forms. Our keynote
address is presented by Joseph Macbeth of Na onal Alliance for Direct Support
Professionals ( NADSP); some of the workshops include American Sign Language,
Conﬂict Management as well as Communica on in the social services ﬁeld.
This is a unique opportunity for staﬀ to get to know staﬀ from other departments
across the agency.
The Staﬀ Conference is also the me when we recognize long-standing employees
for 5, 10, 15, 20, and even 25 years of service for RSCL. We have an incredible
group of people working for RSCL and serving the community of Richmond. Thank
you to all our staﬀ for their dedica on to Richmond Society for Community Living.
Melissa Irving, Director of Supported Living

Thank you to our committed team.
The following employees are being
recognized this month for their
years of service:

25 years
Wioletta Okwieka-Reduch
Jacek Okwieka
James Miller

20 years
Nina Paulino
Zenaida Gulinao
Kelly Glencross

15 years
Stella Wong
Janice Barr
Arlene Hewitt
Leonel Ruiz

10 years
Joseph Bie
Nile Pepito
Sharon Shu
Kami Lytwyn
Wei Zhao
Yannick Boucher
Ella Ambuyoc Borga
Lisa Cowell
Diana Sajoo
Grace Shih
Sigrun Schroeder

5 years
Barbara Heller
Lhester Po
Sheldon Day
Paolo Sobrevinas
Rebecca Wilson
Drambi Kwaha
Lisa Kristmanson
Nancy Fu
Lisa Chen
Sabrina Meng
Vivian Chung
Kristofer Bryan Singson
Joseph Garcia
Liesl Price
Melody Legaspi
Leona De Borja
Ladislav Nemecek
Alyce Sutherland
Remedios Cabiles
Eveliina Salameh
Christina Barr
Victoria Shelkovnikova
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annual
benefit of

possibilities
community AFFAIR

Wednesday, November 13th 2019
Radisson Hotel Vancouver Airport
8181 Cambie Road, Richmond

The Beneﬁt of Possibili es…A Community Aﬀair is RSCL's
signature annual fundraising event. The 2019 Beneﬁt of
th
Possibili es will take place on Wednesday, November 13
at the Radisson Vancouver Airport Hotel with an cipated
th
a endance of 200 guests. The 11 annual event will launch
RSCL's capital campaign to raise funds for the new Early
Childhood Development HUB which will include 89 new
childcare spots as well as housing RSCL's early interven on
services and other family strengthening services oﬀered by
community partners. RSCL has been appointed as the
operator of this ECD Hub by the City of Richmond which will
open in early 2022.

6:00-9:30 pm

Tickets $100

For more information or to purchase tickets:
604-279-7040
email info@rscl.org

As part of the event, we oﬀer a endees the possibility to
experience new opportuni es through the purchase of
silent and live auc on items. This includes dining out, hotel
accommoda ons, and ﬁtness memberships. We will also
oﬀer higher end experiences such as Canucks ckets, spa
packages and much more.
We are always looking for ways to enhance our guests'
experience while also keeping expenses in line to
maximize our fundraising eﬀorts. If you would like to make
a dona on of a product or service for our auc on, please
contact Lisa Cowell, Manager of Fund and Community
Development at 604-279-7111 or lcowell@rscl.org.

Join Today!

join us for a

RSCL Membership Form

party
First Name
Last Name
Phone
Date

Saturday
November 30, 2019
2pm-4pm
South Arm Community Centre

Games, Crafts, Snacks
and a visit from Santa!

Address

8880 Williams Road, Richmond

please bring an item for the food bank

annual
benefit of

for more information call 604-279-7040

possibilities
community AFFAIR

Email

Individual Membership
(1 vote)
Annual: $10.00
Life: $100.00

New Member

Family Membership
(2 votes)
Annual: $15.00
Life: $150.00

Membership Renewal

Membership April 1 - March 31
Wednesday, November 13th 2019
Radisson Hotel Vancouver Airport
8181 Cambie Road, Richmond

I would like to make a donation to RSCL
$10

$25

$50

6:00-9:30 pm

For more information or to purchase tickets:
604-279-7040
email info@rscl.org

Other $__________

signature
7th
annual

Payment options:

cheque

Tickets $100

cash

Credit Card No.

visa

MC

Exp Date

Craft

Fair

FRIDAY, DEC 13, 2019
11 Am - 3 pm

$
Signature

holiday

Total Amount

please make cheques payable to:
Richmond Society for Community Living

Please send completed form to:
170 7000 Minoru Blvd. Richmond BC V6Y 3Z5
Fax: 604-279-7048 Ph: 604-279-7040 www.rscl.org
Charitable Registration Number: 107895591RR0001
Tax Receipts are issued for donations
but not for membership dues.

Thank you for your support!

Richmond Caring Place
7000 Minoru blvd,
Richmond

Tables available for rent
Call 604-279-7040
www.rscl.org
info@rscl.org
We invite you to come
join the festivities!
Visit local crafters and vendors
showcasing their beautiful
handmade wares, baked treats
and unique gift ideas and get
your holiday shopping
done early!

